7 deBpana 1992 roaa N 2300-1

POCCUMCKAA GEOEPALMA
3AKOH

O 3ALLMTE NMPAB NOTPEBUTE/EN

CnMCOK M3MEHAIOLMX LOKYMEHTOB
(8 pea. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-3,
071 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-93,
071 02.11.2004 N 127-®3, 071 21.12.2004 N 171-®3, o1 27.07.2006 N 140-P3,
o7 16.10.2006 N 160-®3, o1 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
o1 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-P3,
07 27.06.2011 N 162-93, o7 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
o1 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-P3,
o7 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, 01 03.07.2016 N 265-P3,
071 01.05.2017 N 88-®3, o7 18.04.2018 N 81-93, o1 04.06.2018 N 133-3,
01 29.07.2018 N 250-93, o1 18.03.2019 N 38-93, o1 18.07.2019 N 191-93,
01 02.12.2019 N 425-93 (pea. 22.12.2020), ot 24.04.2020 N 144-03,
o7 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, o1 11.06.2021 N 170-P3,
o1 01.05.2022 N 135-®3, ot 14.07.2022 N 266-$3, o1 05.12.2022 N 478-93)

HacToawmit 3aKoH peryivpyeT OTHOLIEHWUS, BO3HUKAOWME MEXAY NOTpebutenamm u nsroToBUTeNaMu,
WUCMNOIHUTENS MKW, UMINOPTEPAMM, NPOAABLAMM, BNAAENbLAMM arperatopos MHGoOpMauumn o ToBapax (ycayrax)
npuv npopgaxke TOoBapoB (BbINOJHEHUM pPaboOT, OKasaHWW YCAyr), yCTaHaB/AMBaeT MpaBa noTpebuTenei Ha
npuobpeTteHne ToBapoB (paboT, ycnyr) Hag/iexkawero KadectBa M 6e3onacHbiX AN XU3HKM, 340pO0BbS,
MMYylLLLEeCTBa NoTpebutenen 1 oKpyKatollein cpeapl, nonydyeHme nHbopmauum o Toapax (pabotax, ycayrax) u
06 MXx M3rotoBuUTeNAX (UCNOMHMTENsX, NPOAABLAX), O BAagenbLax arperaTopos WHboOpMauLUM O ToBapax
(ycnyrax), npocBelieHMe, rocyLapCcTBEHHYIO M OOLLECTBEHHYIO 3aWMTY MX MHTEPEeCOB, a TaK¥Ke onpeaenser
MEXaHW3M peanm3aLmm sTUX Npas.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-d3, o1 29.07.2018 N 250-93)

OcCHOBHble NOHATUA, MCnoJibdyemble B HaCToALLEM 3aKoHe:

noTpebutens - rpaxkAaHWH, MMElLWMIN HaMmepeHue 3aKasaTb WaM npuobpectn AnMBo 3aKasbliBatoLMiA,
npuobpeTalowWwmnin A 1Ccnonb3ylowmii ToBapbl (paboTbl, YCAyrn) UCKAYUTENBHO ANA NWUYHBIX, CEMEWHbIX,
AOMALLIHMX U UHBIX HYXKA, HE CBA3aHHbIX C OCYLLECTB/IeHNEM NpeanpPUHUMaTENIbCKOM AeATENbHOCTH;
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

M3roToBMTE/Nb - OPraHM3auMA He3aBMCMMO OT €e OpraHM3aLMOHHO-NPaBoOBOM GOPMbI, a TaKKe
WMHAMBUAYaANbHbIA NpeanpuHMMaTe b, NPOM3BOAALLME TOBaPbI 418 peannsauumn notpebutenam;
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MCNOMHWUTENb - OpraHM3auua He3aBUCMMO OT €ee OpraHM3auMoHHO-NpPaBoBoOi GOpPMbl, a TaKKe
WMHAVBUAYANbHbIA NPeAnpUHUMATENb, BbINOHAOLWME PaboTbl MW OKasblBalowme ycayrn notpebutenam no
BO3ME34HOMY A0rOBOpY;

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npoaasel, - OPraHM3auMa He3aBMCMMO OT ee OpraHM3auMoHHO-MPaBoBoi GOPMbl, a TaKKe
WMHAMBUAYANbHbIA NpeanpuHMMaTENb, PeaansytoLine ToBapbl NoTpebutenam no 4orosopy Kynau-npoaaxu;
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)



ab3au ytpaTtun cuny. - PeaepanbHblii 3aKoH oT 21.12.2004 N 171-93;

HeaocCTaToOK ToBapa (paboTbl, ycayrn) - HecooTBeTCTBMe ToBapa (paboTbl, ycayrM) uam obasatenbHbIm
TpeboBaHMAM, NPeayCMOTPEHHbIM 3aKOHOM M60 B YCTAaHOBAEHHOM MM MOPAAKE, AU YCAOBUAM A0roBopa
(Npn Mx OTCYTCTBUM WAM HEMoNHOTE YCNO0BUIA O6bIMHO MNpPeabABASEeMbIM TPeboBaHMAM), MAW Lenam, AN
KoTopbix ToBap (paboTa, ycayra) Takoro poga 0b6blYHO WMCMOMb3YETCA, UAW LEensMm, O KOTOpbIX Mnpogasel,
(ncnonHuTenb) 6bin NocTaBieH B M3BECTHOCTb NOTpebuTenem Mnpu 3aKkalOYeHUMU AOrosopa, Wav obpasuy u
(nnn) onncaHuio npu npoaaxe ToBapa no obpasuy U (1K) No oNUcaHuIo;

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HeaoCTaTOK ToBapa (paboTbl, YCAYrM) - HEYCTPaHMMbIA HeAOCTAaTOK WUAM HeAOCTaTok,
KOTOPbIN He MoKeT bbiTb ycTpaHeH 6e3 HecopasMepHbIX PacxoAoB MAWM 3aTpaT BPEeMEHW, WAM BblABAAETCA
HEOAHOKPATHO, MK NPOABAAETCA BHOBb MOC/IE €ro YCTPaHeHWs, Uam apyrme nogobHble HeaoCTaTKu;

(8 pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

6e3onacHoCTb ToBapa (paboThbl, ycayru) - 6esonacHocTb ToBapa (paboTbl, yCAyrn) ANa }KU3HKU, 340P0BbA,
MMyLLLecTBa noTpebuTena n oKpyKalouien cpedbl Npu 06bIYHLIX YCAOBUAX €ro WUCMO/b30BaHMA, XpPaHeHMs,
TPaHCNOPTMPOBKM M YTUAM3ALLMM, a TaKKe 6e30nacHOCTb NpoLecca BbiNoaHeHUA paboTbl (OKasaHWA ycayru);

YNO/IHOMOYEHHan M3rotosuTesnem (NpPoaaBLOM) OpraHU3auusa WAM YNOJHOMOYEHHbIN U3roTOBUTENEM
(npogaBuom) uvHAMBUAYaNbHbIA NpeanpuHMMaTenb (ganee - YNONHOMOYEHHAna OpraHM3auma UK
YNONHOMOYEHHbIN MHAMBUAYANbHbIA NPeAnpUHMMATEND) - OpPraHM3aLmsa, OCYLEeCcTBASAIOWAA onpeaeeHHYo
0eATeNbHOCTb, MAM OpraHuMsaums, cosgaHHas Ha Tepputopun Poccuiickoit depepauumn mM3rotoButesem
(npogasuom), B TOM uucae WMHOCTPAHHbIM W3roToBMTeNem (MHOCTPaHHbIM MPOAABLOM), BbINOJHAOLWME
onpeaeneHHble pyHKLMM Ha OCHOBaHUM A0OroBopa C U3rotosuTenem (NpoaasBLLOM) U YNOAHOMOYEHHbIE UM HA
NPUHATUE U YAO0BNETBOPEeHUEe TpeboBaHMiM NoTpebuTenein B OTHOWEHUM TOBApa HEHaZ/ieXKallero Ka4vecTsa,
AM60 MHANBUAYANBHbIM NpeanpUHUMATENb, 3aPErMCTPMPOBaHHbIA Ha Tepputopumn Poccuiickoi deaepaunm,
BbINOJIHAOWMI onpegeneHHble QYHKUMM HAa OCHOBaHUM AOroBopa C M3rotoButesnem (Npogasuom), B TOM
yucne ¢ MHOCTPAHHbIM MU3roTOBUTENIEM (MHOCTPaHHbIM NPOAABLIOM), U YNOJHOMOYEHHbIA UM Ha NPUHATUE U
yaosneTsopeHne TpeboBaHuUI NoTpebuTenein B OTHOLWEHMM TOBapa HEHAA/1EXKALLLEro KayecTBa;

(ab3aL, BBeaeH desepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

MMMOPTEP - OPraHM3aumns HEe3aBUCMMO OT OPraHM3aLMOHHO-NPaBOBOM GOPMbI UAN MHAMBUAYANbHbIN
npeanpuHMMaTENb, OCYLLECTBAAIOWME MMNOPT TOBApa A4/1A €ro rnocjenylolei peanmsaumm Ha TeppuTopun
Poccuiickoin Pepepaumu;

(ab3aL, BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BNadenew arperatopa MHpopmaumm o ToBapax (ycnyrax) (aanee - Bnagenel, arperatopa) - opraHmsaums
HEe3aBMCMMO OT OpPraHM3aUMOHHO-NPaBoBON ¢opmbl NMBO MHAMBUAYANBbHBIM NpeAnpUHUMaTENb, KOTOpble
ABNAIOTCA BNAAE/NbLAMM NPOrpammbl AN 3/1EKTPOHHbIX BbIYMCAUTENbHbIX MaLlIWH U (M1K) BNagenblamu caiTa
M (Mnn) cTpaHuubl caTa B WHPOPMALMOHHO-TENEKOMMYHUKAUMOHHOW ceTu "MHTepHeT" K  KoTopble
npeaocTaBAAlT NOTPebuTento B OTHOLIEHUN ONpeae/ieHHOro Toeapa (ycnyrn) BO3MOMKHOCTb OJIHOBPEMEHHO
03HAaKOMWTbLCA C NpeanoXKeHnem NpoaasLa (MCNONHUTENA) O 3aKNHUYEHUN AOrOBOPa KYyNan-Npoaakm ToBapa
(noroBopa BO3Me3AHOro OKasaHMA YCAYr), 3aKAK4YUTb C MNPOAABLOM (MCNOMHUTENEM) [0roBop Kynau-
npoaaxkn (JoroBop BO3ME3AHOrO OKasaHMA YCAYyr), a TakXe MpPou3BEecTU npeasapuUTeNbHy0 onnaTy
yKasaHHoro TtoBapa (ycnyrn) nytem HaluuyHbIX pacyeToB Mb60 nepeBoAa AEHEXHbIX CPeAcTB BAaaenbly
arperatopa B pamkax npumeHsembix ¢popm 6e3Ha/IMYHbIX PacyeToB B COOTBETCTBMM C NMYHKTOM 3 cTaTbu 16.1
HacTosawwero 3akoHa U ®eaepanbHbim 3akoHOM OT 27 utoHAa 2011 roga N 161-$P3 "O HaumoHaNbHOM NaaTeXHOM
cucteme".

(ab3aL BBepeH PepepanbHbiM 3akoHOM oT 29.07.2018 N 250-d3; B pea. PeaepanbHoro 3akoHa ot 31.07.2020
N 290-®3)

Mnasa I. OBLWUE NOJIOKEHUA

Cratba 1. MpaBoBoe peryanposBaHue OTHOLIEHUI B 06nacTu 3alumnTbl Npas noTpeburenei



1. OTHoweHua B obnacTM 3aWwmTbl NpaB noTpebuteneit peryavpytotca [Parka4aHCKMM KOZEKCOM
Poccuiickoit depepaumm, HacTosWMM 3aKOHOM, ApyrMmu denepanbHbIMU 3aKOHAMM (Zanee - 3aKOHbl) U
NPUHUMAEMbBIMU B COOTBETCTBUM C HUMM WHBIMWM HOPMATUBHbIMKM MPABOBbIMM aKTamu Poccuiickol
depgepaunn.

(n. 1 8 pea. PenepanbHoro 3akoHa or 21.12.2004 N 171-93)

2. Mpasutenbcteo Poccuiickoit degepaumm He Brpase nopydaTb ¢eadepanbHbiM  OpraHam
NCMNONHUTENbHOW BNACTM MPUHUMATL aKTbl, COAEprKallme HOPMbI O 3aluTe nNpas notpebutenei.

MpasutenbctBo Poccuiickoit Pepepaunm Bnpase u3gaBaTb AaA  notpebutena wM  npoaasua
(n3rotoBuTENA, UCMONHUTENA, YNOJHOMOYEHHOW OpraHM3auuMM UAM YNOJHOMOYEHHOro WHAMBMAYANbHOMO
npeanpuHMmaTens, MmnNopTepa, BnadenblLa arperaTtopa) npaBuna, obA3aTeNbHble NPU 3aKAOYEHUU W
WUCNONHEHUU NYBANYHBIX AOrOBOPOB (A0roBOPOB PO3HUUYHOM KYNAU-NPOAAXKWN, SHEProcHabXKeHnna, NOroBopoB
O BbINO/IHEHUKU PabOT 1 06 OKaszaHUK yCayr).

(ab3aL, BBepeH PeaepanbHbiM 3akoHOM OT 21.12.2004 N 171-®3; B pea. PeaepanbHoro 3akoHa ot 24.04.2020
N 144-03)

Ab63au yTpatua cuay ¢ 1 aBrycta 2011 roga. - PeaepanbHbiit 3akoH oT 18.07.2011 N 242-93.
CrtaTtba 2. MexagyHapogHble gorosopbl Poccuiickon degepauymm

1. Echv mexkayHapoaHbim aorosopom Poccuiickoint Pesepaummn ycTaHOBAEHbI MHble NPaBMAa O 3almTe
npae notpebuteneir, yem Te, KOTOpble MNPeAyCMOTPEHbl HACTOALWMM 3aKOHOM, MPUMMEHSAIOTCA NpaBMAa
MeXAyHapoAHOoro A0rosopa.

2. PelleHna MeXKrocyaapcTBEHHbIX OPraHoB, NPUHATbIE Ha OCHOBAHMM MOJIOXKEHUN MEXKAYHAPOAHbIX
gorosopos Poccuiickoit ®egepauym B MX UCTOIKOBaHWM, npoTMBopedvawiem KoHCTMTYyuMM Poccuiickoit
depepaumn, He noasexkat MCNonaHeHuto B Poccuiickoit ®epepaumn. Takoe MNpoTMBOpeYME MOXKET 6biTb
YCTaHOBNEHO B NopaaKe, onpeaeneHHomM dpesaepasnbHbiM KOHCTUTYLMOHHbIM 3aKOHOM.

(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 08.12.2020 N 429-d3)

CraTtba 3. MpaBo notpebuteneii Ha npoceeleHue B 061acTH 3aWKUTbl NpaB NoTpeburtenei

1. MNpaBo noTpebuteneit Ha npocselleHWe B 06/1acTM 3awWmTbl NpaB noTpebuteneit obecneymsaeTca
nocpeacTBOM  BK/IOYEHMS  COOTBETCTBYIOWMX  TpeboBaHWi B denepanbHble  rocyaapCTBEHHble
obpa3oBaTesibHble CTaHAAPTbI M 06pa3oBaTebHbIE MPOTrPAaMMbI, @ TaKXKe NOCPEeACTBOM OPraHM3aLnmn cUCTEMBI
nHpopmaumm notTpebutenein ob nx NpaBax U 0 HEOHXOANMbIX AENCTBMAX NO 3aLMTEe 3TUX NpPaB.

(8 pen. PenepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uenax peannsauum npasa notpebuteneit Ha npocselleHWe B 06/1acTu 3alWLMTbl NpaB noTpebutenei
OpraH rocygapcTBeHHOro HaA3opa OCyLWecTBaseT GopmMMpPOBaHUE U BEAEHME OTKPbLITOrO M 0bLWweaoCcTynHoOro
rocyapcTBeHHOro MHGOPMaLMOHHOTO pecypca B 06aacTM 3alMTbl MpaB MoTpebuTenel, Kavectsa MU
b6e3onacHocTM ToBapoB (paborT, ycayr) B nopsaake, yctaHoBieHHoM MpasutenbctBom Poccuinickont Pegepaumn.
(n. 2 BBeaeH depepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

CratbA 4. KauectBo ToBapa (pabotbl, ycnyru)

1. Mpopasey, (UcnonHuWTenb) obasaH nepedatb noTpebutento Tosap (BbINOAHWUTL paboTy, OKasaTb
YC/yry), KauecTBO KOTOPOro COOTBETCTBYET AOrOBOpPY.

2. MNpu oTCyTCTBMM B 40OroBOpPE YC/0BUI O KayecTBe ToBapa (paboTbl, ycnyrn) npoaasel, (MCNOAHUTEND)
obA3aH nepepatb notpebutento ToBap (BbINOAHUTL PaboTy, OKas3aTb YCAyry), COOTBETCTBYHOWMIA O6bIYHO
npeabasaseMbiM TPeboBaHUAM M NPUTOAHbLIA ANA Lenei, ana KoTopblx ToBap (paboTa, ycayra) Takoro poaa
06bI4HO MCnoNb3yeTcA.



(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecan npogasel, (McnonHMTENb) Npu 3akAloYeHWM Aorosopa 6bin MoOCTaBleH noTpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensx npuobpeteHuns Toapa (BbinonHeHWs paboTbl, OKasaHuA ycayru), npogasel,
(ncnonHuTens) obs3aH nepegatb noTpebuTento ToBap (BbINOAHUTL PaboTy, OKasaTb YCAyry), NPUrOAHbIA AnA
NCMO/Ib30BaHNA B COOTBETCTBUM C STUMM LLeAMM.

4. MNMpu npoaake ToBapa no ob6pasuy M (Man) onucaHuio npogasel, obsA3aH nepedatb NotTpebutento
TOBap, KOTOPbI COOTBETCTBYET 06pasuy 1 (Man) onucaHuto.

4.1. TMpu npogaxe OTAE/NbHbIX BWMAOB TEXHWUYECKM CAOMHbIX TOBApoOB C MpeABapuTe/ibHO
YCTaHOBNEHHbIMU MPOrPaMMaMn ANA SNEKTPOHHbIX BbIYMCAUTENbHbIX MalWH noTpebuTento obecneymsaeTca
BO3MOMHOCTb MCMONb30BaTb OTAENbHbIEe BUAbl TEXHWUYECKM C/OXHbIX TOBApOB C NpeABapuTeNbHO
YCTaHOBNEHHbIMU MPOrPaMMaMn ANA SNEKTPOHHbIX BbIYMCAUTENbHbBIX MaLLWH, CTPaHaMKU MPOUCXOMKAEHUA
KOTOpbIX ABAAOTCA Poccuitckaa degepauma nam apyrme rocyaapcrtea - YieHbl EBpasmiickoro 3KoHOMMYECKOro
coto3a. MepeyeHb OTAE/NbHbIX BMAOB YKA3aHHbIX TEXHUUYECKU C/OXHbIX TOBAapOB, MOPSAAOK COCTaB/AEHMA U
BEAEHMA MepeyHa NPOrpaMm AOAA 3SNEKTPOHHbIX BbIYMCAWUTENbHLIX MALUMH, CTPaHaMM MPOUCXOMKAEHUA
KOTOpbIX ABAAtOTCA Poccuitickaa degepauna nam apyrme rocyaapcrtea - YieHbl EBpasmiickoro 3KOHOMMYECKoro
COt03a M KOTOPble A0/KHbI BbITb NpeaBapuUTeIbHO YCTaHOBAEHbI, M NOPAAOK UX NpeaBapuUTesIbHOM YCTaHOBKMY,
BKAtOYaA TpeboBaHMA K pYHKUMOHMPOBaHMIO, onpeaenstoTca MNpasuTenscteom Poccuiickoin Peaepaumn.

MpeaBapuUTeNbHO  YCTAaHOB/MEHHbIE MNPOrPaMmbl AN 3/IEKTPOHHbIX  BbIYMCAUTENIbHBIX  MALLWH,
nucnosblyemble notpebutenem Ha OTAENbHbIX BUAAX TEXHMYECKM COMKHbIX TOBapoB A/a AocTyna K
mHpopmauum Ha canTax B WMHOOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTu "WUHTepHeT", [A0MKHbI
obecneymBaTb BO3MOXHOCTb MCMO/Ib30BaHUA 6e3 A0MNOSIHUTENbHBIX HAcTPOEeK (Mo YyMOYaHWUIO) NOMCKOBOM
CUCTEMbI, CTPAHOW MPOMUCXOXKAEHMA KOTOpon aBnsetcs Poccuiickas degepauma uam apyrve rocyaapcrea -
ysneHbl EBPA3sMIACKOro 3KOHOMMYECKOTO COto3a, B MOPAAKe, YCTaHOB/AeHHOM [lpaBuTenbcTBOM Poccuitckom
depepaunn. TpeboBaHUS K YKa3aHHOM MOMCKOBOW CUCTEME U MOPSAAOK ee onpeaesieHusa YCTaHaBIMBaKOTCA
MpasutensctBom Poccuitckon ®egepaumm.

MpeaBapuUTeNbHO  YCTAaHOB/MEHHbIE NPOrPaMmbl AN 3/IEKTPOHHbIX  BbIYMCAUTENIbHBIX  MALLWH,
ncrnosiblyemble NoTpebuteneM Ha OTAENbHbIX BUAAX TEXHUYECKU CAOMKHbIX TOBAapOB, OO/IKHbI B TOM 4uC/e
BK/IOYATb MPOrpamMmmy A1 3NEKTPOHHbIX BbIYUC/IMUTENbHbBIX MalUMH, KOTOpas npeAHasHadyeHa A/1A MOWUCKa],
NpocMoTpa M NPUOBPETeHUs MNPOrpamMm AAA 3/EKTPOHHbIX BbIYUCAUTENbHBIX MallUH, MPUMEHAEMbIX
noTpebuTensmm ¢ NCNoNb30BAHUEM TEXHUYECKU CI0XKHbIX TOBApPOB (Aanee - eAnHbIA MarasuH NPUOKeHNN),
M GYHKUMOHMPOBAHME KOTOPOM OCYLLECTBASETCS C YYETOM OCHOBHbIX MNPUHLMNOB, YTBEPKAAEMbIX
denepanbHbIM OPraHOM UCMONHUTENIbHOM BIACTU, OCYLLECTBAAOWMM GYHKLUMM No BbipaboTKe M peanmsaumm
rocyapCTBEHHOM MOJIMTUKU W  HOPMATMBHO-NPABOBOMY pPeryinpoBaHuio B cdepe MHOOPMALMOHHDIX
TexHosornii. ®eaepanbvHbii OpraH UCNONHUTENIbHOM BAACTWU, OCYLLECTBAAIOWMIA OYHKUMM MO BblpaboTKke U
peanusaumm  rocygapcTBEHHOW  MOJIMTMKM M HOPMATMBHO-NMPABOBOMY  peryiMpoBaHuio B cohepe
MHDOPMALMOHHDIX TEXHONOTUIM, TaKKe YTBEPKAAET nepeyeHb NPorpamMmm A8 3/1EKTPOHHbIX BbIYUCAUTE/bHbBIX
MalUMH, pa3mMeLLaeMblX B €4AMHOM MarasuHe NpuioXKeHnin B 06a3aTeibHOM Nopsaake.

(ab3aL, BBeaeH depnepanbHbiM 3akoHOM OT 14.07.2022 N 266-93)
(n. 4.1 BBeaeH depepanbHbiM 3akoHOM 0T 02.12.2019 N 425-d3 (pea. 22.12.2020))

5. EcAn 3aKOHaMu UMW B YCTAHOBJAEHHOM MMM MOpPSAKe NpeaycMoTpeHbl 06a3atenbHble TpeboBaHUA K
ToBapy (paboTe, ycnyre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTh NoTpebuTento ToBap (BbINOAHUTL PaboTy,
OKasaTb YC/yry), COOTBETCTBYIOWMNIA 3TUM TpeboBaHUAM.

(n. 5 B pea. PenepanbHoro 3akoHa or 21.12.2004 N 171-93)

CraTtba 5. MpaBa u 06Aa3aHHOCTU M3rotoBuTena (McnonHuTena, npoaasua) B 061acTM ycTaHOBAEGHUSA
CPOKa cny»K6bl, CpoKa rogHOCTM ToBapa (paboTbl), a TaKKe rapaHTMUHOro CPOKa Ha Tosap (paborty)

1. Ha ToBap (paboTy), npeaHasHayeHHbIA AAA AJAUTENbHOTO WCMOAb30BaHWA, W3rOTOBUTE/b
(vcnonHuTenb) BnpaBe YycTaHaBAMBaTb CPOK CAy6bl - Mepuod, B TeyeHWe KOTOPOro W3roToBUTENb



(ucnonHuTenb) ob6s3yeTcs obecrneynBaTb MNOTPEOUTENHO BO3MOMKHOCTb MCMONAb30BAaHWA ToBapa (paboTbl) no
Ha3HAYeHMUIO M HECTU OTBETCTBEHHOCTb 3a CYLLECTBEHHble HEAOCTAaTKM Ha OCHOBAHWMWM NMyHKTA 6 cTaTbk 19 m
NYHKTa 6 cTaTbM 29 HacToAWero 3akoHa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. U3rotoBuUTeNb (MCMOAHUTENb) 06M3aH YCTaHaBAMBATb CPOK CAYXObl ToBapa (paboTbl) AAuUTeNbHOroO
NONb30BaHMA, B TOM YMCNE KOMMAEKTYIOWMX U3aenuii (getanei, y3nose, arperatos), KOTopble Mo UCTeYeHUM
onpeaeneHHOro nepuvoga MoryT NPeAcTaBNATb OMNACHOCTb A/1A XW3HM, 340POBbA NOTPE6bUTENA, NPUUNHATL
Bpes ero MMyLLECTBY MM OKpY:KatoLlein cpeae.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnyxbbl ToBapa (paboTbl) MOMKET MCUMCAATBCA eAMHMLAMM BPEMEHM, a TaKXe WHbIMU
eAMHULAMM  M3MepeHUun (KMA1omMeTpamu, MeTpamu M NPOYMMM  eAMHULAMM  M3MEpPeHMAa ucxoaa Wus
bYHKUMOHaNbHOro Ha3HayeHUs ToBapa (pesynbtaTta pabotbl)).

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. Ha npoayKTbl nuUTaHuA, napdomMepHO-KOCMETUYECKME TOBapbl, MeAMKaMeHTbl, TOBapbl 6bITOBOM
XMMWUU U UHble NodobHble ToBapbl (paboTbl) M3roToBUTENb (MCMOAHUTENb) 06A3aH yCTaHaBAMBATb CPOK
roAHOCTM - Nepuoa, Nno UcTedyeHnr KoToporo Toeap (paboTa) cuntaeTca HEeNpPUrogHbIM 414 UCNOIb30BaHMA MO
HasHa4eHuio.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

5. MNpoaarka ToBapa (BbiNOAHEHME PaboTbl) MO UCTEYEHUWN YCTAHOB/IEHHOrO CPOKAa FOAHOCTU, a TaKXkKe
ToBapa (BbinosHeHWe paboTbl), Ha KOTOPbIA A0AXEH BbITb YCTAHOBAEH CPOK FOAHOCTU, HO OH HE YCTaHOBJEH,
3anpeLluaercs.

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. M3roToBUTENb (MCNONHWUTEND) BNPaBE YCTaHaBAMBaTb Ha ToBap (paboTy) rapaHTUIMHLIN CPOK - Nepuog,
B TEYEHMe KOTOporo B C/ly4ae obHapy)KeHusa B ToBape (paboTe) HegoCTAaTKa M3roTOBUTENb (MCMONHUTENb),
npoaaseL, YNO/JHOMOYEHHas OPraHu3auusa WAM YNONHOMOYEHHbIN MHAMBMAYAbHbLIV NPeanpUHUMATEND,
nmMmnopTep 06a3aHbl yA0BAETBOPUTL TPeboBaHUA NOTPebUTENA, YCTAHOBAEHHbIE cTaTbaAMM 18 1 29 HacToALwero
3aKoHa.
(8 pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTeNb BNpaBe NPUHATbL 0653aTeNIbCTBO B OTHOWEHUM HeAOCTaTKOB TOBapa, 06HapY*KEHHbIX No
NCTEYEHNN YCTaHOBAEHHOMO MM rapaHTMIHOIO CPOKa (AonosHMTeNbHOe 0653aTeNbCTBO).
(ab3aL, BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Coaep:KaHue AONOAHUTENbHOrO 06A3aTeNbCTBa U3rOTOBUTENA, CPOK AEWUCTBUA TaKoro 06A3aTensbeTsa u
NopsAAOK OCYLLECTBAEHMA NOTpebutenem npas no Takomy 0b6sa3aTeIbcTBy ONpeaenaloTca M3roToBUTENEM.
(ab3aL, BBeaeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. Mpoaasel, BNpase YCTaHOBMTb Ha TOBApP rapaHTUMHbIN CPOK, €C/IN OH HE YCTaHOB/IEH U3rOTOBUTE/IEM.

MNpopaseL, BnpaBe NPUHATb 0673aTenbCcTBO B OTHOLLEHWUU HeAOoCTaTKOB TOBapa, O6Hapy)'KEHHbIX no
ncre4yeHnm FapaHTMVIHOFO CpPOKa, YCTaHOB/1IEHHOIO N3roTtoBnUTeNeEm (LI,OI'IO!'IHVITeﬂbHOE O6ﬂ3aTe}1bCTBO).

Coaep:aHne AOMNONHUTENbHOTO 06s3aTeNbCTBa MPOAABLA, CPOK AeiCTBMA Takoro obAsatenncrsa M
NopsAAOK OCyWecTBeHNa noTpebutenem npas No Takomy o6s3aTesIbCTBY OMNPEAeNAtoTCa AOrOBOPOM MeXAay
noTpebutenem v NPoAaBLOM.

(n. 7 B pea. ®enepanbHoro 3akoHa or 21.12.2004 N 171-93)

8. U3rotoBuTeNb (NpogaseL) HeceT OTBETCTBEHHOCTb 33 HEAOCTATKM TOBapa, 06HapyKeHHble B TeYeHue
CPOKa AeNCTBMA AONOAHUTENbHOrO 06A3aTeNbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM NMyHKTA 6 cTaTbk 18
HacToALero 3aKoHa, a Noc/ie OKOHYaHMA CPOKa AeNCTBUA A0MNONHUTENBHOrO 065A3aTeNbCTBA - B COOTBETCTBUM C
NYHKTOM 5 cTaTbk 19 HacTosAwero 3akoHa.



(n. 8 BBeaeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

Cratba 6. 06A3aHHOCTb M3roToBUTENA 06ECneunTb BO3MOXKHOCTb PEMOHTA M TEXHUUYECKOro
o06cny>KusaHua Toeapa

M3rotoBuTenb 06s3aH obecneymTb BO3MOMXKHOCTb MCMO/Ib30BAHUA TOBapa B Te4eHne ero Cpoka Cle)‘K6bI.
Ana aTol e U3arotosuTesib obecneumnBaet PEMOHT U TeXHNn4YecKoe O6C)1Y)'KVIBaHMe TOBapa, a TaKXe BbINYCK U
NOCTaBKy B TOprosble WU pPEMOHTHble OpraHusauun B HeO6XO,CI,VIMbIX ana pemMoHTa W TexHu4yecKoro
O6CI1Y)~KVIBaHVIF| obbeme U dCCOPTUMEHTE 3anacCHbIX yacteit B TeyeHue CpOKa npown3ssoacTtBa TOBapa U nocne
CHATMA ero c npoussoacTtBa B Te4YeHME CPOKa CﬂY)‘KGbI TOBapa, a Npu OTCYTCTBUU TAKOro CpOKa B TeyeHue
AecATn NeT Co AHA nepeaayun ToBapa I'IOTpE'6VITe}1PO.

Cratba 7. MpaBo notpebuTtens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. MNoTtpebutenb MmeeT MNpaBo Ha TO, 4YTob6blI ToBap (paboTa, ycayra) npu OBbIYHBLIX YCNOBMAX €ro
MCMNO/b30BaHNA, XPaHEHWA, TPAHCMOPTUMPOBKM M yTuAMsaumm 6bln 6esonaceH ANA KU3HW, 340POBbA
noTpebutens, OKpyKalolen cpeabl, a TaKXKe He MPUUYUHAN Bpes MMyllecTBy noTpebutens. TpebosaHus,
KoTopble [A0/MmKHbI obecneunmsaTb 6esonacHocTb ToBapa (paboTbl, ycayrn) AOAA KUM3HU WM 340POBbA
noTpebuTens, oKpyKatoLel cpedbl, a TakKe NpeaoTBpalleHne NpUiMHeHMs Bpeaa MMyLLEecTBy notpebutens,
ABNAOTCA 0653aTe/IbHbIMM M YCTAHAB/IMBAIOTCA 3aKOHOM WM B YCTAaHOBAEHHOM UM MOpPAAKeE.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. WsrotosBuTenb (McnonHutens) obasaH obecneumsaTb He3onacHocTb ToBapa (paboTbl) B TeuyeHue
YCTaHOBNEHHOrO CPOKa CNYyKb6bl UM CPOKA roAHOCTM ToBapa (paboTbl).

Ecan B COOTBETCTBUM C MyHKTOM 1 cTaTbh 5 HacToswero 3akoHa W3roToBuTeNb (MCMONHWUTENb) He
yCTaHOBMA Ha ToBap (paboTy) cpok cny»bbl, OH 06A3aH obecneuntb 6e3onacHocTb ToBapa (paboTbl) B TeyeHMe
[EecATU NIeT co gHA nepegayn Tosapa (paboTbl) noTpebuTento.

Bpea, MPUYMHEHHbIN XW3HW, 340POBbID UAW MMYLLECTBY NoTpebuTena BcaeAacTBue HeobecneuyeHun
6e30MnacHOCTM ToBapa (PaboTbl), NOANEKMT BO3SMELLEHMIO B COOTBETCTBUM CO CTaTbel 14 HacTosAwero 3akoHa.

3. Ecam ans 6e30nacHOCTM MCNO/b30BaHMA ToBapa (paboTbl, yCayru), ero xpaHeHua, TPaHCNOPTUPOBKU U
yTMamsauum Heobxoaumo cobntogaTth crneumanbHble npaswna  (ganee - npaswaa), W3rotoBuTeNb
(ncnonHuTenb) ob6A3aH yKasaTb 3TM NpaBuaa B CONPOBOAMTENbHOM AOKYMEHTaUun Ha ToBap (paborty, ycayry),
Ha 3TUKETKe, MapKMPOBKOW MAM UHbIM cnocobom, a npoaasel, (MCNoAHUTeNb) 06A3aH A40BECTU 3TM NpaBua 40
cBeaeHun notpebutens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3aKOHOM WM B YCTaHOBNAEHHOM WM MNOPSAKE YCTaHOB/EHbI
obasatenbHble TpeboOBaHWA, obecneuymBarowme MX 0E30NaACHOCTb ANA KU3HKM, 340POBbA NOTpPebutens,
OKpysKalowen cpeabl WU NpeAoTBpalleHWe NPUUMHEHUSA Bpefa WMYLLECTBY noTpebuTensd, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpeboBaHMAM MOANEKUT 065A3aTeNlbHOMY NMOATBEPXKAEHMIO B MOPAJKe,
npeaycMoTpeHHOM 3aKOHOM U MHbIMM NPaBOBbIMU aKTaMMU.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTca npogaka ToBapa (BbiMonHeHWe paboTbl, OKasaHWe ycayrun), B TOM YMCaAe MMMNOPTHOTO
ToBapa (paboTbi, ycayrun), 6e3 wuHdbopmaumm o6 obA3aTeNbHOM NOATBEPKAEHUM €ro COOTBETCTBUSA
TpeboBaHMAM, yKa3aHHbIM B NMyHKTe 1 HacTOALEN CTaTbM.

(n. 4 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4.1. He ponyckaeTcs NpoAarka ToBapa, B TOM YMC/ie MMMOPTHOrO TOBapa, COAEP KaLLero MHGopmaumio,
3a pacnpocTpaHeHne KOTopol NpeaycMoTpeHa agMUHUCTPATUBHAA MM YrON0BHasA OTBETCTBEHHOCTD.
(n. 4.1 BBeaeH depepanbHbiM 3akoHOM OT 05.12.2022 N 478-93)

5. Ecn ycTaHoBAEHO, YTo npu cobaoaeHun notpebuTenem ycTaHOB/EHHbIX MPaBUA UCMO/b30BaHMS,



XPaHEHUA WAWU TPAHCNOPTUMPOBKM ToBapa (paboTbl) OH NPUYMHAET WUAN MOXKET NPUYMHUTL BPes, MKU3HW,
34,0POBbIO U MMYLLECTBY NOTPebUTeNs, OKpYKatoLWen cpeae, U3rotosuTe b (MCNONHUTENb, NpoaaBeL,) 06s3aH
Hesamen/IMTeNIbHO MPUOCTAaHOBUTb €ro MPOM3BOACTBO (peanusauumio) A0 YCTPaHeHWA MPUYMH Bpeda, a B
HeobXoAMMbIX CNyYaaX NPUHATb Mepbl N0 U3BATUIO ero M3 06opoTa 1 OT3bIBY OT NoTpebutens (Nnotpebutenen).

ECAv NpuUKnHbI Bpeaa yCTPaHUTb HEBO3MOMKHO, U3roTOBUTEb (MCNOAHWUTENb) 0653aH CHATL TaKoW ToBap
(paboty, ycayry) ¢ npoussoacTsa. Mpu HeBbINOJAHEHUN M3roTOBUTENEM (MCMOAHUTENEM) 3TOW 06A3aHHOCTM
YNO/IHOMOYEHHbIN deaepanbHblii OpraH UCNONHUTENbHOW BAACTM NPUHMMAET Mepbl MO OT3bIBY TaKOro ToBapa
(paboTbl, ycnyrn) c BHYTPEHHEro pbliHKa W (Man) oT noTpebutens unu notpebuTteneit B nopsaxe,
yCTaHOBNEHHOM 3aKoHOoAaTeNbcTBOM Poccuiickoit ®eaepaumn.

(8 pen. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

Y6bITKM, NPUUYMHEHHble MNOTPebuTento B CBA3M C OT3bIBOM TOBapa (paboTbl, ycayru), noanexkar
BO3MELLEHMIO U3roToBUTENEM (MCMOAHUTENEM) B MOSHOM 06beME.

6. YTpaTtun cuny. - PeaepanoHbit 3aKoH o1 21.12.2004 N 171-93.

Cratba 8. MNpaBo notpebutena Ha uHdpopmauuio o6 usrotosutene (ucnoaHutene, npopasue) U o
ToBapax (paborax, ycnyrax)

1. NoTpebuTtens BnpaBe noTpeboBaTb NpeaocTaBaeHMa Heobxoanmoi n goctosepHon MHbopmaunmn ob
nsrotosuTene (MCNonHuTesNe, NPOAABLE), pexume ero paboTbl M peanmsyemblx MM ToBapax (pabotax,
ycayrax).

2. YKa3aHHasA B NyHKTe 1 HacToAwel cTaTbk MHbOpMaLMa B Harnaa4HoM 1 goctynHo dopme aosoamnTca
00 cBefieHuA NoTpebuTenelt Npu 3akNYeHNUN SOroBOPOB KYNAN-MPOAAXKU U AOrOBOPOB O BbINOJHEHMM paboT
(okasaHuu ycnyr) cnocobamu, NPUHATBIMK B OTAENbHbIX chepax obCayKMBaHUA NoTpebuTenei, Ha pycckom
A3blKe, a AONOMHUTENIbHO, MO YCMOTPEHUIO U3roTOBUTENA (MCMONHUTENS, NPOLABLA), Ha rocyAapCTBEHHbIX
A3blKax cybbeKToB Poccuiickoin Peaepaumm n poaHbix A3blkax Hapoaos Poccuitckon ®egepaumm.

3. YNosHOMOYEHHana opraHuM3auMa WMAM YNOAHOMOYEHHbIN WHAMBUAYAbHbIA NpegnpUHMUMaTENb Mo
TpeboBaHuMio noTpebuTtena o06a3aHbl NPEAOCTaBUTL MOATBEPNKAEHME CBOMX MNOJHOMOYUWIA, BbITEKAIOWMX M3
3aK104EHHOro UMM A0roBOpPa C M3roToBUTENEM (MPOAABLIOM).

(n. 3 BBeaeH depepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Cratba 9. UHPopmauua 06 usrotosutene (McnonHuTene, NpoJasLUe, BAagenble arperatopa)
(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. UsroToBuTeNb (MCMOAHWUTENb, NpoAaBel) 06s3aH A0BeCTM A0 cBedeHMA noTpebutena dupmeHHoe
HaMMeHoBaHWe (HaMMeHOBaHWE) CBOeN OpraHM3aLuu, MeCcTO ee HaxoXAeHus (agpec) 1 pexunm ee paboTbl.
Mpoaasew, (MCNOAHUTEND) Pa3MeLLAET YKaszaHHY0 MHGOPMaLMIO Ha BbIBECKE.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

M3rotoBuTenb (MCNoAHMTENb, MNpoAaBel) - WHAMBUMAYaAbHbIA NPeanpUHUMATENb -  [AOJIKEH
npegoctaBuTb notpebutento MHGOPMaUMIO O rOCYAAPCTBEHHOM  perMcTpaumMm UM HaMMeHOBaHUU
3apervcTp1poBaBLLEro ero opraHa.

MsrotosuTens (npoaasel) ob6as3aH A0OBecTM A0 cBedeHua notpebutena dMpmeHHoOe HaMmeHOBaHWe
(HaMmeHoBaHME), MecTo HaxoXaeHusa (agpec) U pexum paboTbl YNOJAHOMOYEHHOW OpraHM3auMu UK
YNO/HOMOYEHHOr0 MHANBUAYANbHOMO NpeanpUHMMaTENS.

(ab3aL, BBeaeH deanepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.1. YnonHoMo4YeHHan opraHusauusa WUAM YyNnoJHOMOYEHHbIA MHAMBWAYANbHbLIA NpeanpuHUMaTeNb B
cnyyae obpauieHma notpebutens obs3aHbl 4OBECTU A0 ero ceeaeHus MHbopmaumio o cebe U nsrotosuTene
(npopaBsue) (pupmeHHoe HaMmeHoBaHMe (HaMMeHOBaHWE), MecTo HaxoxKaeHusa (agapec), pexum paboThbl,



rocy4apCTBEHHbIN PErncTPaUMOHHbIA HOMEpP 3anMMCUM O CO34aHUU PUAMYECKOro anua, Gamuaunto, MUms,
OTYEeCTBO (ecn uMmeeTcs), TroCyAaPCTBEHHbIA PErucTpaumMoHHbIA  HOMep 3anucu O rocygapCTBeHHOM
perucTpaunmn ¢pusmMyeckoro auua B KayecTBe MHAMBUAYANbHOTO npeanpuHUmatensd). YnonaHomModeHHan
OpraHM3auma WUAM YNOJHOMOYEHHbIM WHAVMBMAYANbHbLIN NpeanpUHUMaTENb BrpaBe A0BECTM [0 CBeAeHUs
notpebutenen MHpopmaumo o cebe nocpeacTBOM ee pasMelleHMAa Ha CBoemM canTe B MHPOPMAUMOHHO-
TeNeKOMMYHUKAUNOHHOW ceTn "WHTepHeT", uMHPopmauuio 06 usrotosutene (npoaasue) nocpeacTsom
pasmelleHmMa Ha CBoem caiTe B WMHPOPMALMOHHO-TENEKOMMYHUKAUMOHHON ceTn "MHTepHeT" cCbinkn Ha
CTpaHuLy caWTa usrotoBuTensa (npoaasua) B MHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT",
cogeprkallyto MHpopmaumio ob nsrotosuTene (npogasue).

(n. 1.1 BBeaeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageney arperatopa ob6s3aH AOBecTM A0 cBeAeHWA notpebuteneit uHdopmauuio o cebe u
npoaasue (ucnonHutene) (pupmeHHoe HaumeHoBaHUE (HAMMEHOBAHUE), MECTO HaxoXaeHUsa (agpec), pexum
paboTbl, roCcyAapCTBEHHbIN PErMCTPALMOHHBIA HOMEpP 3anMMcuM O CO34aHUM topUMAMYEecKoro auua, damuauio,
MMA, OTYECTBO (eciin MmeeTcs), rocyAapCTBEHHbIA PerncTpaLMOoHHbIN HOMEpP 3anucu O ToCYAapPCTBEHHOM
pervcTpaunmn GMsMYecKoro 1L B KaYecTBe UHOMBUAYANbHOIO NpeanpuHUMaTensn), a Takxke 06 nmetowmxcs
M3MEHEHUAX B YKasaHHOW WHbopmauuun. Bnageneu arperatopa [OBOAWUT A0 CBedeHMa notpebuteneit
MHbOpMaumio o cebe M NpogasLe (MCNONHWUTENE) NOCPEACTBOM ee pasMelLeHUs Ha CBOouX cainTte u (uam)
CTpaHuue caiita B MHGOPMALMOHHO-TENEKOMMYHUKALUMOHHOM ceTn "UHTepHeT". MHbopmaumio o npoaasue
(ucnonHutene) Bnagenew arperatopa BrpaBe [AOBeCcTM [0 CBeAeHUs noTpebuTenein nocpencTsom
pasMelLeHMsA Ha CBOWX caiTe U (Mnu) cTpaHuue caiTa B MHOOPMALMOHHO-TEIEKOMMYHMKALMOHHON CeTu
"MHTepHeT" ccbiNKM Ha callT npoaasua (UcnonHutens) B MHGOPMALUOHHO-TENEKOMMYHUKALMOHHON CeTu
"MHTepHeT".

(n. 1.2 BBeaeH depepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

1.3. Npogasey, (McnonHUTeNb) 0653aH NpPeAOCTaBMTL BAageNbly arperatopa U pPasMecTUTb Ha CBOEM
cante B WMHPOPMALMOHHO-TEIEKOMMYHUKALMOHHOM ceTn "UHTepHeT" (NpuM ero Hanuumm) AOCTOBEPHYHO
MHbOPMaUMIo o cebe, yKasaHHyl0 B MyHKTe 1.2 HacToAwen cTaTbM. B ciyyae, ecnn MmeoTcs M3MEHEHUs B
TakoW nHdopmaumm, npogasel, (MCNosHUTENDb) 06A3aH B TeYEHMEe 04HOro paboyero AHA C MOMEHTa BHECEHUs
B Hee U3MeHeHUi coobLWwnTb Baaesbly arperatopa 06 sTUX 3MEHEHMAX U Pa3MeCTUTb MX Ha CBOeM caliTe B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" (npu ero Hanuuumu). Bnageneu, arperatopa
0653aH BHECTU 3TU U3MEHEHUS B MHPOPMALMIO O NPoaaBLe (UcnosiHMTene) B TedeHMe ogHOro paboyero gHs,
€C/IM pasMelleHMe YKa3aHHOM MHPOPMALMKM OCYLLECTBAAETCA Ha CaliTe Bnagenbua arperaTopa v (Maum) ero
CTpaHuUe caita B UHOOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT".

(n. 1.3 BBeaeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2. Ecnvm BnA oeATeNbHOCTH, OCYLLECTBAAEMbI M3roTOBUTENEM (MCNONHUTENEM, NPOAABLOM), MOANENKUT
NIMLEH3MPOBAHUIO M (MAM) UCNONHMUTENb UMEET roCyAapCTBEHHYIO aKKpeanTaLmio, 40 cBeAeHUA notpebutena
OONXKHa 6biTb AoBedeHa WMHPoOpMauMa O Buae AeATeNbHOCTM M3roToBUTens (UCnonHWTens, npoaasua),
HOMepe AUUEeH3UU U (MAKn) HoMepe CBUAETeNbCTBa O rOCYAAapPCTBEHHOM aKKpeauTauuu, CPoKax AencTBus
YKa3aHHbIX JNLEH3UN M (MAKN) CBUAETeNbCTBa, a TakKe MHbopmauma o6 opraHe, BblAABLUEM YKa3aHHble
NINUEH3UIO U (UNK) CBUAETENLCTBO.

(n. 2 B pea. PenepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. UHdopmaumna, npegycmoTpeHHan NyHKTamm 1 1 2 HacTosliel cTaTbW, AO/MKHA BbiTb AOBeAeHa A0
cBeAeHun notpebuTtenell Takke MPU OCYLLECTBAEHUN TOPros/au, BbITOBOTO M UHbIX BUAOB OBCAYXKMBAHUA
notpebuteneil Bo BpemMeHHbIX MOMELLEHUAX, Ha APMapKax, C JIOTKOB M B APYrMX CAy4asX, ecnu TOProsAs,
6bITOBOE U UHbIE BUAbI 06CAYKMBaHWA NoTpebuTenelt ocyWwecTBAAIOTCA BHE NOCTOAHHOrO MECTa HaxoXAeHUn
npoaasua (McnonHutens).

Cratba 10. UHPopmauua o ToBapax (paborax, ycayrax)

1. WUsrotoButenb (McnonHuTenb, npoaasel) 06s3aH CBOEBPEMEHHO MNpPeaoCTaBAATb MNoTpebutento
HeobXoAMMYI0 U AOCTOBEPHYIO MHPOPMaLMIO O ToBapax (paboTax, ycayrax), obecneumBaloLLyto BOSMOMXKHOCTb



WX NpaBUAbHOrO Bblbopa. Mo oTaenbHbIM BUAAM TOBAapoB (paboT, ycnyr) nepeyeHb M cnocobbl goBeaeHUs
nHpopmauum ao notpebutena ycraHasnmsarTca MNpasutenbctBom Poccuiickoin Peaepauymn.

2. UHdpopmauun o ToBapax (paboTax, ycayrax) B 06a3aTelbHOM NOpAAKe A0/1XKHA COAeprKaTb:

HauMeHOBaHMe TeXHWYECKOro pernamMeHTa WauM MHOe YCTaHOB/JIEHHOE 3aKoHOoAaTeNbCcTBOM Poccuiickoi
degepaumn 0 TEXHMYECKOM PeryivpoBaHUM W CBUAETENbCTBYOWee 06 06A3aTeNbHOM MOATBEPKAEHMM
COOTBETCTBUA TOBapa 0603HavYeHue;

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

cBefieHns 06 OCHOBHbIX MOTPEBUTENbCKUX CBOMCTBAX TOBapoB (paboT, ycayr), B OTHOLIEHUM NPOAYKTOB
nUTaHMA CBeAEHWS O cocTaBe (B TOM 4MCle HaMMeHOBaHMEe WMCMNOJb30BaHHbIX B MPOLLECCE WU3rOTOBJIEHMA
NPOAYKTOB MUTAaHWUA NULLEBLIX A06aBOK, BMONOrMUYECKM aKTUBHbIX A06aBOK, MHbOpPMAUMA O HaNUuUK B
NPOAYKTax MUTAHUA KOMMOHEHTOB, MNOJYYEHHbIX C MPUMEHEHUEM FE€HHO-UHKEHEPHO-MOANDULIMPOBAHHbIX
OpraHnU3mMoB, B C/lyYyae, eC/lM COAEep*KaHMe YKa3aHHbIX OpPraHM3MOB B TaKOM KOMMOHEHTe cocTaBnneTt bosnee
0EeBATM [ecATbIX MPOLLEHTA), MULLEBON LEHHOCTM, Ha3HayeHuUW, 06 YCNOBUSAX MPUMEHEHUS U XpPaHeHUs
NPOAYKTOB NUTaHMA, 0 cnocobax M3roToB/eHUA roToBbIX 6104, Bece (06beme), AaTe U MecTe U3roTOBAEHUA U
ynaKoBKM (pachacoBKM) NPOAYKTOB MUTAHUSA, a TaKKe CBeAEeHMA O MPOTMBOMOKA3aHUAX AN UX NPUMEHEHUSN
npu oTaenbHbix 3aboneBaHuaAx. [epedyeHb ToBapoB (pabot, ycnyr), uHbOpPmauUUA O KOTOPbIX AOJXKHA
coAepXaTb MNPOTMBOMOKAasaHMA A/1a WX MNPUMEHEHUA MPU OTAENbHbIX 3aboneBaHUAX, YTBep:KAaeTca
MpasutensctBom Poccuitckon ®epepauymu;
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

LUeHy B pybaax u ycnosua npuobpeTeHus Tosapos (paboT, ycayr), B TOM Yncine npu onnate ToBapos
(paboT, ycnyr) yepes onpeaeneHHoe Bpema MNociae MX nepeaayn (BbINOAHEHMS, OKasaHuA) notpebutento,
MOJIHYIO CYMMY, NMOA/IeXKallyto BbinaaTte notpebutenem, u rpadumK noraeHns sTol CYMmbI;

(8 pen. PenepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUMNHbBIN CPOK, €C/IN OH YCTAaHOB/IEH;
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

npasunaa u ycnoeus adpdeKkTMBHoro n 6esonacHoro Mcnoib3oBaHMA ToBapos (paborT, ycayr);

nHpopmauuto 06 3sHepretTMyecko 3¢p¢PEKTUBHOCTM TOBApPOB, B OTHOLIEHWM KOTOpbIX TpeboBaHMe O
HaNNMYMK TaKoW MHOOPMaLUM onpeaesieHo B COOTBETCTBUM C 3aKOHOAATeNIbCTBOM 06 3HeprocbepeeHnn m o
NOBbILEHWUN 3HepreTnieckomn apdeKTMBHOCTH;

(ab3aL, BBeaeH depnepanbHbiM 3akoHOM OT 23.11.2009 N 261-93)

CPOK CAYXbbl MAM CPOK rogHOCTU TOBapoB (paboT), yCTaHOB/EHHbIA B COOTBETCTBMM C HACTOALWMM
3aKOHOM, a TaKKe CBedeHMAa 0 HeobXxoAMMbIX AeNCTBMAX NOoTPebuTena no UCTedeHUM YKasaHHbIX CPOKOB M
BO3MOMHbIX MOCNEeACTBMAX NPW HEBLINOAHEHMM TaKUX AEWCTBUIA, ecnn Tosapbl (paboTbl) MO MCTeYeHUU
YKa3aHHbIX CPOKOB MPEeACTaBAAOT OMacHOCTb ANA KM3HW, 340pOBbA M MMyLLECTBa noTpebutensa wuau
CTAHOBATCA HEMPUrOAHbIMM A4 UCNONb30BaHUA MO Ha3HAYEHUIO;

aapec (Mecto HaxoxaeHus), pupmeHHOe HaMMeHoBaHWe (HaMMeHOoBaHMe) U3roToBuTeNA (MCNONHUTENS,
npoAasua), yNnoJHOMOYEHHOW OpraHn3aumMmM MAN YNOAHOMOYEHHOrO MHAMBUAYANbHOrO npeanpuHUMaTens,
MMNopTepa;
(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHbopmaunio o6 06s3aTeNbHOM NOATBEPKAEHUN COOTBETCTBMA TOBapoB (paboT, ycayr), yKasaHHbIX B
NyHKTE 4 cTaTbM 7 HacToALWEro 3aKoHa;
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

NMHdOopMaLMIo 0 NpaBMax NPOAaXKM TOBapoB (BbINoAHEHMA PaboT, OKasaHuWs ycayr);

YKasaHue Ha KOHKpeTHoe Lo, KoTopoe 6yaeT BbiNoAHATb paboTy (OKasbiBaTh ycayry), n nHGopmaumio



0 HeM, ec/iM 3TO MMeeT 3HaYeHue, UCXOAA M3 XapaKTepa paboTbl (ycayru);
(ab3aL, BBeaeH denepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

YyKasaHWe Ha ucnosib3oBaHWe (GOHOrpamm MpPU OKasaHMM pPasBAeKaTeNbHbIX YCAYTr UCMOAHUTENAMMU
My3blKa/ibHbIX NPOVN3BEeAEHUN.
(ab3aL, BBeaeH denepanbHbiM 3aKkoHOM 0T 17.12.1999 N 212-93)

Ecan npuobpetaembin notpebutenem ToBap 6bin B ynotpebaeHUN UAM B HEM YCTPAHAICA HEeAOCTaTOK
(HepocTaTKM), noTpebutento AoNKHa 6bITb NpeaocTaBieHa MHPopMaLma 06 sTom.

3. WHPopmaums, npeaycmMoTpeHHas MyHKTOM 2 HacToAllel CTaTbM, [A0BOAMTCA A0 CBeaeHus
notpebutenelt B TeXHMYECKOW AOKYMEHTALMUKU, NpunaraeMon K ToBapam (paboTam, ycnyram), Ha 3TUKETKaXx,
MapKMPOBKOWM UM MHbIM CNOCOBOM, MPUHATBIM ANSA OTAENbHbIX BUAOB TOBapoB (paboT, ycayr). UHdopmaumsa
06 06s3aTeIbHOM NOATBEPKAEHMUM COOTBETCTBUA TOBApPOB NPeAcTaBAAeTcA B nopsaaKe n cnocobamu, KoTopble
YCTaHOBAEHbl 3aKOHOAATENLCTBOM Poccuiickolt ®enepaumm 0 TEXHUYECKOM PEerynmpoBaHMM, U BKIKOYAET B
cebsa cBefieHMA 0 HOMepe OOKYMeHTa, NoATBEPKAAOWEro TaKoe COOTBETCTBME, O CPOKE ero genctsmsa n ob
OpraHM3aumm, ero BblgaBLLEN.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Ab63aL yTpatua cuay. - PegepanbHblii 3akoH 0T 21.12.2004 N 171-P3.
Cratba 11. Pexxum paboTbl npoaasua (McnonHutens)

1. Pexxnm paboTbl rocyAapCTBEHHbIX, MyHULMUMNANbHbIX OPraHN3aunii TOProsan, 6bLITOBOrO U UHbLIX BUAOB
06CNyKMBAHUA NOTpebuTenein ycTaHaBAMBAETCA MO PELIEHUI0 COOTBETCTBEHHO OPraHOB WMCMOJIHUTE/IbHOM
BAacCTU cybbekToB Poccuitickoit degepaumm n 0praHoB MeCTHOro caMoynpasaeHUs.

2. Pexxum paboTbl opraHM3aumMii, OCYLLECTBAAIOLWMX AEATENbHOCTb B chepax Toprosoro, 6bITOBOrO M
MHbIX BUAOB OB6CAYXMBAHMA MNOTPebuTenei M He yKasaHHbIX B MNyHKTe 1 HacToAlWel CcTaTbM, a TaKKe
WMHAMBUAYANbHbIX NPeAnpPUHUMaTENEN YCTaHABIMBAEGTCA MMM CAMOCTOATENbHO.

3. Pexum paboTtbl npogasua (MCnoaHWUTENsA) AOBOAUTCA [0 CBeAeHUsa noTpebuteneit U A0KeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb M3rotoBuTena (McnonHuTensa, npogasua, BAagenbua arperatopa) 3a
HeHagAerKalyto MHopmauuio o ToBape (paboTte, ycayre)
(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 29.07.2018 N 250-93)

1. Echv noTpebuTtento He NpeaocTaB/ieHa BO3MOXHOCTb HE3aMeANUTENbHO MOAYYUTb MPU 3aKJYEHUN
Aorosopa MHpopmauuio o Tosape (pabote, ycnyre), oH BnpaBe noTpeboBaTb OT Npogasua (MCNoNHUTENS)
BO3MELLEHMA YObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHbLIM YK/JOHEHWEM OT 3aK/l4YeHus A0rosopa, a eciu
[0roBOp 3aK/I0YEH, B Pa3yMHblil CPOK OTKa3aTbCA OT €ro UCMOIHEHUA 1 NoTpeboBaTb BO3BpaTa ynaavyeHHoM 3a
TOBap CyMMbl M BO3MeELLEHUA APYTUX YObITKOB.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Mpy OTKase OT MCMOAHEHMA OOroBopa MoTpebutens obA3aH BO3BPATUTL ToBap (pesynbTaT paboThl,
YCNYrn, eC/iv 3TO BO3MOXKHO MO UX XapaKTepy) npoaasuy (MCcnoaHuTento).
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. Mpogasel, (MCNONHUTEND), HE NPEAOCTaBMBLUNIA NMOKYMNaTe o NoJHOW U AOCTOBEPHOM MHPOPMALUN O
ToBape (paboTe, ycayre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYIO NyHKTamu 1 - 4 ctatbu 18 unm nyHktom 1
CTaTbM 29 HacToAwero 3aKoHa, 3a HeaoCTaTKM ToBapa (paboTbl, ycnyru), BO3HMKWME MOC/e ero nepegayu
noTpebuTento BCNeACTBUE OTCYTCTBMA Y HEro Takoi MHbopmaumu.

(n. 2 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)



2.1. Bnageneu arperaTopa, nNpeaoCTaBMBLLUMIA NOTPEOUTEN0 HELOCTOBEPHYID WM  HEMOJIHYIO
MHbOpPMaumio o ToBape (ycayre) nav npogasue (MCNOAHUTENE), HA OCHOBAHUKM KOTOPOK noTpebutenem 6Gbin
3aK/IIOYEH [0roBOP KymnuM-npoaaxu (4oroBop BO3ME3[HOIo OKasaHUA yCayr) ¢ NpoAaBLOoM (MCNoSHUTENEM),
HeceT OTBETCTBEHHOCTb 3a YObITKWU, MPUYMHEHHbIE NOTPEbUTENO BCAEACTBME NPEAOCTaBNEHUs emy TaKoM
nHpopmaymu.

ECAM MHOe He npeaycMOTPEHO CcOrfalleHMem MeXAay BAagenbuem arperatopa M npoAaBLOM
(McnonHUTENnEem) MM He BbiTEKAeT U3 CyLLEeCTBA OTHOLWEHUIN MeXAYy HUMMK, OTBETCTBEHHOCTb 32 MCMOJ/IHEHUE
[0roBOpa, 3aK/AlYeHHOro notpebutenem € NPoOAaBLOM (MCMOAHUTENEM) HAa OCHOBaHWW MpPeaoCTaBAEHHOW
BAajenbLuem arperatopa MHPopmauum o ToBape (ycayre) uau npogasue (MCNonHUTENe), a TaKKe 3a
cobniogeHve npas notpebuTeneit, HapylweHHbIX B pe3ynbTaTe nepegadn notpebutento Toeapa (ycayru)
HeHaaNe)alero KayectBa M obmeHa HenpoAOBONLCTBEHHOrO TOBapa Hag/exKallero KadyectBa Ha
aHaNorMYHbIN TOBap, HeceT Npoaasel, (MCNoAHUTEND).

Bnageneuy arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, NPUUYMHEHHble NoTpebuTento BcaeacTeme
npeaocTaBAeHMAs eMy HeAoCTOBEPHOM WAW HemoaHON WHpopmaumm o ToBape (ycayre), B cayyae, ecnu
BAajenel, arperatopa He M3MeHaeT MHbopmauuio O ToBape (ycayre), NpegoCTaBAEHHYH MPOAABLLOM
(McnonHuTenem) M coaeprKallytoca B NPEANOMKEHUW O 3aK/JYEeHUM A0roBopa Kymnau-npogaxku (aorosopa
BO3ME34HOro OKasaHusa ycayr).

(n. 2.1 BBeaeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2.2. MNoTtpebuTenb Bnpase npeabaABuTb TpeboBaHMe K BAaAeNbly arperatopa O BO3BpaTe CyMMbl
npousBeAeHHON MM npeaBapuTenbHOM onnaTbl ToBapa (ycnayru). Bnageneu arperatopa BO3BpallaeT cymmy
NoNyYeHHOM MM NpeaBapuTeNbHOM oniaTtbl ToBapa (ycayru) B TedyeHWe AEcCATU KafeHAapHbIX AHen Co AHA
npeabaBneHUA NnotTpebutenem Takoro TpeboBaHMA NPU 0AHOBPEMEHHOM HaIMUNK CAeOyHOLLMX YCAOBUIA:

ToBap (ycnyra), B OTHOWeEHMM KOTOporo mnoTpebutenem BHeceHa npeABapuTesibHas onaata Ha
6aHKOBCKMIM cyeT Bagenbla arperatopa, He nepegaH noTpebuTento B CPOK (ycayra He okasaHa B CPOK);

noTpebutens Hanpasua Npogasuy (MCNOAHWUTEND) yBeAOMIEHNEe 06 OTKase OT MCMOAHEHMS AOrosopa
KYyNau-npogaxn (gorosopa BO3ME3AHOrO OKasaHuA YCAyr) B CBA3M C  HapylwleHMem npoAaBLOom
(ncnonHuTenem) obasatenpcTBa NnepeaaTb ToBap (OKasaTb YCAYry) B yCTaHOB/IEHHbIN CPOK.

Hapagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeaBapuTeNbHOM onaathl ToBapa (ycayru) notpebutens
HanpasAseT BAageNbly arperatopa NoATBEPAEHME HanpasieHMs NPoAasuy (MCNoONHMTEND) yBeAOMAEHUA
06 OTKase OT UCMO/IHEHWNA A0roBOPaA KYNAN-NPOAAXKM (40roBopa BO3ME3AHOM0 OKa3aHWUA yCayr).

Ecnv MHOe He NpeayCMOTPEHO YCOBUAMM MO/1b30BaTE/NbCKOrO MAN MHOMO COrnalleHuna notpebutena c
BAageNbLemM arperatopa, yBeAom/eHMe npodasuy (McnonHuTento) ob OTKase OT MCMOAHEHMS AO0roBopa
KYNau-npoaaxu (4orosopa BO3Me3AHOr0 OKasaHWA YCAYr) MOMKeT 6biTb HanpaBAeHO BAageNbly arperaTopa,
KOTOpbIi 0653aH HanpaBuTb ero NpoaasLy (McnoaHUTeNto).

(n. 2.2 BBeaeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2.3. B cnyyae, yKasaHHOM B NyHKTe 2.2 HacTosAWel CTaTbW, BAAZeNel, arperatopa BrpaBe OTKasaTb
notpebuTtento B Bo3BpaTe CyMmbl MpesBapuTebHOM onaaTbl ToBapa (ycayru) npy nosyyeHMM OT NpoagaBua
(ucnonHuUTENA) noaTBEPKAEHUA NPUHATUA NOTpebuTenem ToBapa (OKasaHuUa ycayrn) npu ycaoBuK, YTo Konus
TAaKoro noaTBepXAeHWs 6blna HanpaB/ieHa BAageNbLeM arperatopa MoOTpebuTento B TeyeHue [ecATH
KaNeHZapHbIX AHeN co AHA MoJydeHMAa Bhafenblem arperatopa TpeboBaHMA O BO3BpaTe CyMMbl
npeaBapuTenbHOM onnaatbl ToBapa (ycnyru). B cnydae Hecorsnacua noTpebutens ¢ npeactaB/ieHHbIMU
BNafeNbLEeM arperaTopa AoKa3aTenbCTBaMM NPUHATUS NoTpebuTenem ToBapa (OKasaHUA ycayrmn) notpebutens
BrnpaBe TpeboBaTb BO3BPaTa CYMMbl MPOM3BEAEHHON WM NpeaBapuUTe/sIbHOM onnaTtbl ToBapa (ycayru) B
cyaebHom nopaake.

(n. 2.3 BBeaeH depepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpuUYMHEHUW Bpeda KM3HW, 340POBbIO U MMyllecTBy noTpebutena BcaeacTBue



HenpeaocTaBAeHUs emy MOJIHOW U AocToBepHOW WHbopmauum o ToBape (paboTe, ycayre) notpebutenb
BrnpaBe noTpeboBaTb BO3MELLEHMA TAKOro Bpeda B MnopsagKe, NpeaycMOTpeHHOM cTaTbel 14 HacToswero
3aKoHa, B TOM YMCae NOJIHOrO BO3MELLEHMA YObITKOB, MPUYMHEHHbIX MPUPOAHBIM 06bEKTAM, HAXOAALWMMCA B
cobCTBEHHOCTU (BNaaeHnn) notpebutens.

(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

4. Mpu paccmoTpeHun TpeboBaHWM noTpedbuTens O BO3MELEHUN YObITKOB, MNPUYUHEHHbIX
HeA0CTOBEPHOM UAM HeaoCTaTOYHO NoAHOM MHdopMaLmelt o ToBape (paboTe, ycayre), HEO6XOAMMO UCXOANTb
M3 NpegnosaoXKeHns ob oTCyTCTBUM y NOTpebuTens cneumanbHbiX NO3HAHUI O CBOMCTBAX M XapaKTePMCTUKAX
ToBapa (paboTbl, ycayru).

(8 pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CratbA 13. OTBETCTBEHHOCTb U3roTOBUTENA (MCNONHUTENA, NPOAABLA, YNOJIHOMOYEHHOM OpraHu3auumn
WAW  YNOJNHOMOYEHHOr0 WHAUBUAYANbHOIO MNpeanpUHUMATENs, MMMopTepa) 3a HapyleHue npas
norpebureneii
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npas notpebutenein M3rotoButeNb (MCNONHMTENb, NPoOAaBel, YNOAHOMOYEHHan
opraHMsaumMa  WAM  YNOAHOMOYEHHbIA  UHAMBMAYA/bHbIA  NpeanpuUHUMATENb, WMNOPTEp)  Hecet
OTBETCTBEHHOCTb, MPeAYyCMOTPEHHYHO 3aKOHOM WM AOFOBOPOM.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. ECAM MHOE He yCTaHOBNEHO 3aKOHOM, YBbITKM, NPUUYMHEHHble NoTpebuTento, noasekar BO3MeLLEeHMIO
B MOJIHOM CYMMe CBepX HeYCTOMKM (NeHu), yCTaHOBNEHHOM 3aKOHOM UW AO0TOBOPOM.
(n. 2 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. YnnaTa HeycToMKM (nNeHn) u Bo3melleHne yBbITKOB He 0CBOBOXKAAlOT M3roToBMTENA (MCMONHUTENS,
npoAasua, YNoAHOMOYEHHYIO OpPraHM3auMio UAW YNOAHOMOYEHHOTO MHAMBUAYANbHOrO npeanpuHMMaTens,
MMNopTEpPa) OT UCNOSHEHWNA BO3/I0XKEHHbIX Ha HEero 06A3aTeNbCTB B HaType nepea notpebutenem.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. WNsrotosuTenb (MCNofHMTENb, MpoAaBel, YNOJHOMOYEHHaA OpraHM3aumMa UAW YNOAHOMOYEHHbI
WMHAMBUAYANbHbIA NpeanpuUHUMaTENb, MMMNOPTEP) OCBOGOXKAAETCA OT OTBETCTBEHHOCTM 33 HEWCNOJIHEeHue
06A3aTeNbCTB MW 33 HeHaanexallee WCnosHeHWe o06A3aTenbCcTB, eciM AO0KaXKeT, UYTO HeucnosHeHue
06A3aTeNbCTB MAN UX HeHaANeKallee UCMONHEHME NPOU3OLLI0 BCAEACTBME HEMPEOAONMMON CUMbI, @ TaKXKe
MO UHbIM OCHOBaHMAM, NPEAYCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

5. TpeboBaHus noTpebutens ob ynnate HeyCTOMKK (NeHK), NpeayCMOTPEHHO 3aKOHOM WU/IU IOTOBOPOM,
nogsiexaT y40BNeTBOPEHUIO M3roToBUTENEM (MCNONHUTENEM, NPOAABLOM, YNOJHOMOYEHHON opraHM3aume
WAN YNONHOMOYEHHbIM UHAMBUAYANbHBIM NPeanpuHMMaTENEM, UMNOPTEPOM) B 06POBOILHOM NOPSAKE.

(8 pea. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

6. Mpu yooBneTsopeHUn cygom TpeboBaHuii NoTpebuTens, yCTaHOBAEHHbIX 3aKOHOM, CyZ, B3bICKMBAET C
n3rotoBuTens  (MCNonHUTeNs, npoAasua, YNOJHOMOYEHHOW OpraHMsauum WaM  YNoJIHOMOYEHHOro
WHAMBUAYA/IbHOTO NpeanpuHMMaTens, uMnopTepa) 3a HecobawopeHne B  A06POBOSBHOM  NopsaKe
yaosnetBopeHus TpeboBaHWii noTpebuTens wTtpad B pasmepe NATbAECAT MNPOLEHTOB OT CYMMbI,
NPUCYXAEHHOM CyA0OM B NONb3Yy NOTpebutens.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Ecnrv ¢ 3asABneHuem B 3aWwmTy npaB noTpebutens BbiCTynaloT obliecTBeHHble 06beanHeHuA
notpebutenein (Mx accoumaumm, cowsbl) UAW OpraHbl MECTHOFO CamMoynpasBiAeHMs, NATbAECAT MPOLEHTOB
CYMMbI B3bICKaHHOro WTpada NepeuncnsatoTcs yKasaHHbIM 06beguHeHMam (MX accoumaumam, coto3am) nam
opraHam.



Cratba 14. UmyuwiecTBeHHas OTBETCTBEHHOCTb 3a Bpen, MPUUUHEHHbIN BCAeAcTBUE HeAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NpUUNHEHHbBIN }KU3HW, 340POBbLI0 WU UMYLLECTBY NOTPebutens BcneacTsue KOHCTPYKTUBHBbIX,
NPOU3BOACTBEHHbIX, PELENTYPHbIX AN UHbIX HeA0CTaTKOB ToBapa (paboThbl, ycayru), NoANeKUT BO3MELLLEHUIO
B NOJIHOM 0bbeme.

2. MNpaBo TpeboBaTb BO3MelLEeHNA Bpeda, NPUYMHEHHOrO BCNeACTBME HeAOCTaTKoB ToBapa (paboTbl,
ycayru), npusHaeTcs 3a Ato6biM NOTEPNeBLMNM HE3aBUCMMO OT TOrO, COCTOA/ OH B AOrOBOPHbIX OTHOLWEHUAX C
npoAasLLOM (MCNONHUTENEM) UNIN HET.

3. BpeA, NpUYMHEHHbIN }KU3HW, 340PO0BbI0 UAU UMYLLECTBY NOTPEbUTENA, NOANEKMUT BO3SMELLEHUIO, ECM
Bpea NPUUYNHEH B TeYeHMe YCTaHOBAEHHOMO CPOKa CYXObl MM CPOKa roAHOCTM ToBapa (paboTbl).

Ecnun Ha ToBap (pe3synbTtaTt paboTbl) AOMKEH BbITh YCTAHOBAEH B COOTBETCTBUM C NYHKTaMK 2, 4 cTaTbu 5
HacToALWero 3aKoHa CPOK CAYXKObl MM CPOK FOAHOCTU, HO OH He yCTaHOBAeH, Mbo noTpebutento He Gbina
npeaocTaBneHa MNoJHaA W [0cToBepHaa WMHGOPMAUMA O CpPoKe cAyXbbl MAM cpoke rogHocTn, Anbo
noTpebuTtenb He bl NPOMHPOPMMPOBAH O HEOBXOANMBIX AENCTBMAX NO UCTEYEHMUWN CPOKA CAYXKObI MM CPOKaA
rogHOCTM U BO3MOMHbIX MOCNAEACTBUAX NPU HEBLINOJAHEHUWN YKa3aHHbIX AeWCTBUI, nnbo ToBap (pesynbrart
paboTbl) MO MCTEYEHUM 3ITUX CPOKOB MPEeACTaBAAET OMACHOCTb A/1A KM3HM W 340pPOBbS, Bpes, MOANEKWUT
BO3MELLEHMIO HE3aBUCUMO OT BPEMEHU €70 NPUYNUHEHUA.

(8 pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B cooTBeTcTBMM C MyHKTOM 1 cTaTbn 5 HactoAwlero 3akoHa M3rotoBUTeNb (MCMOAHUTENb) He
yCTaHOBUA Ha ToBap (paboTy) cpoK cny:Kbbl, Bpesd NOA/NEKUT BOSMELLEHUIO B CAyd4ae ero NpUUYMHEHUs B
TeyeHWe AecATM NeT CO AHA nepenauyn Tosapa (paboTbl) noTpebuTento, a ecan AeHb nepeaaqn ycTaHOBUTb
HEBO3MOXHO, C AaTbl U3TOTOB/IEHUA TOBApa (OKOHYaHUA BbINOHEHNA paboTbl).

Bpen, nNpUYMHEHHbIN BCAEACTBME HEAOCTAaTKOB TOBapa, MOAJENMT BO3MELLEHWUIO MPOAaBLOM WAU
W3roToBMTeIEM TOBapa Mo BbI6Opy noTepnesLiero.

Bpen, NpPUWYMHEHHbIM BCAeACTBME HEeAOCTaTKoB pPaboTbl WMAM  YCAYTM, MNOANENKUT BO3MELLEHUIO
UCNoNHUTENEM.

4. N3rotoBuTeNb (MCNONHUTENb) HECET OTBETCTBEHHOCTb 3a Bpea, NPUUMHEHHDIN KU3HW, 340P0BbI0 UK
MMyLLLeCTBY NoTpebutens B CBA3KM C MCMO/Nb30BaHMEM MaTepuasnos, 060PYAOBaHWUA, MHCTPYMEHTOB U UHbIX
cpeAacTs, HeobXxoaMMbIX ANA NPOM3BOACTBA TOBApPOB (BbINONHEHWA PaboT, OKasaHMWA YCAyr), He3aBUCUMO OT
TOro, NO3BO/IAN YPOBEHb HAayUYHbIX M TEXHUYECKUX 3HAHMI BbIABUTL MX 0COBbIE CBOMCTBA UM HET.

5. M3rotoBuTenb (MCMOAHWUTENb, NpoAaBel) 0cBObOXKAAETCA OT OTBETCTBEHHOCTM, €C/IM A0KaXKeT, YTo
Bped NPUUYMHEH BCNeACTBME HENPeoaoIMMON CUAbl UM HapyLeHUA NoTpebutenem yCTaHOBAEHHbIX NpaBuA
NCMNO/Ib30BaHMNA, XPaHEHUA WM TPAHCMOPTMPOBKM ToBapa (paboTsl, ycayru).

Cratba 15. KomneHcauua mopanbHOro Bpeaa

MopanbHbli  Bpead, NPUYMHEHHbIA  NoTpebuTento  BCAeACTBME  HapylWweHWsa  U3roToBUTE/IEM
(ucnonHuTENnem, nNpopaBUOM, YNOJHOMOYEHHOM OpraHusauMen WAM YNOJHOMOYEHHbIM WHAUBUAYAJbHbIM
npeanpuHMMaTenem, UMNOPTEPOM) NpPaB NoTpebuTens, NpesycMoOTPEHHbIX 3aKOHAMW U MPABOBbIMM aKTaMM
Poccuiickoin Pepepaunn, peryimpyrowMmm oTHoweHMa B 061acTu 3aWwuTbl NpaB notpebutenei, noanexut
KOMMEHCcaLuMmM NpuuMHMTEeNEemM Bpeaa MNPy Ha/MuMKM ero BWMHbl. Pasmep KomneHcauum MopanbHOro Bpeaa
onpeaenseTcs CygomM U He 3aBMCUT OT pasmepa BO3MELLEHUS UMYLLECTBEHHOTO Bpeaa.

(8 pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

KomneHcauua MopanbHOro Bpeda OCYLLEeCTBAAETCA HEe3aBMCMMO OT BO3MELLEHWA MMYLLECTBEHHOro
BpeAa M NoHEeCeHHbIX NoTpebutenem ybbITKOB.



CratbAa 16. HepgonycTumble ycnoBus A[O0roBopa, yliemaslowMe npasa norpebutensa, 3anpeTtbl M
0653aHHOCTU, Hanaraemble Ha NpoAaBLa (McNoNHUTeNs, BAagenbLa arperatopa)
(8 pen. PenepanbHoro 3akoHa ot 01.05.2022 N 135-93)

1. HeaonycTMbiMK YCIOBUAMM A0rOBOPa, YLWEMAALWMMN Npasa notpebutens, ABAAIOTCA YCA0BUSA,
KOTOpble HapylwalT MpaBuaa, YCTaHOBAEHHble MEXAyHapoAHbIMW AoroBopamu Poccuiickoint depepaumu,
HaCTOALWMM 3aKOHOM, 3aKOHAaMW W MNPUHMMAEMbIMW B COOTBETCTBMM C HUMMU MHBLIMW HOPMATUBHbLIMM
NpaBoBbIMW akTamu Poccuitickoit degepaunn, pPeryivpyolMMmn OTHoweHMA B o061acTv 3awmTbl npas
notpebuteneil. Hegonyctmble ycI0BMA A0roBOpa, YILEMAAIOLWME NpaBa NoOTPebUTENS, HUUTOMKHbI.

Ecnv BKAKOYEHME B AOrOBOP YCAOBMMI, YLIEMAAOWMX NpaBa noTpebutens, NOBAEKAO MNpUYMHEHUE
ybbITKOB noTpebuTento, OHW noanexaT BO3MELLEHMIO MPOAABLUOM (M3roToBMUTENEM, WCMOAHUTENEM,
MMNOPTEPOM, BAaAeNbLEM arperatopa) B NOJHOM 06beme B COOTBETCTBMM CO CTaTbel 13 HacToAwero 3aKoHa.

TpeboBaHne NoTPebUTEN O BO3MELLEHMM YBbLITKOB NOA/NEKWUT YAOBNETBOPEHUIO B TeYeHUe AeCATU
[AHel co AHA ero npeabaABAEHMA.

KoHcynbTaHTlAOC: NpumeyaHue.
MonoskeHusa c1. 16 (B pea. ®3 ot 01.05.2022 N 135-d3), ycTaHaBAMBalOWME NepedyeHb HeaonyCTUMbIX
YC/IOBUIA A,OTOBOPA, YLWEMAIOLWMX NPaBa NOTpebuTensa, pacnpoCcTPaHAOTCA HA OTHOLIEHWA, BO3HUKLUME U3
paHee 3aKN0YEeHHbIX 4O0r0BOPOB.

2. K HegonycTMMbIM YCNOBMSAM A0OrOBOPa, YLLEMAAIOLWMM NpaBa NoTpebutens, OTHOCATCA:

1) ycnosua, KoTopble NPeAOCTaBAAOT NPOAABUY (M3roTOBUTENIO, WCMOAHUTENIO, YNOAHOMOYEHHOMN
OopraHuM3aumMmM WAM YNOJAHOMOYEHHOMY WHAMBWAYANbHOMY NpPeanpUHUMATENtO, WMMMOoPTepy, BAAAENbLy
arperatopa) Npaeo Ha OAHOCTOPOHHMUIA OTKa3 OT UCMONHEHMA 065A3aTeNIbCTBa UM OAHOCTOPOHHEE U3MEHEHMe
ycnoBuin 06asatenbcTBa (nMpeameTa, LEHbl, CPOKAa M MHbIX COrlacoBaHHbIX C notpebuTtenem ycnosuit), 3a
WCK/lOYEHNEM C/1yYaeB, eCIM 3aKOHOM WM UHbIM HOPMaTUBHbIM NPaBOBbIM akToM Poccuitickon Peaepauunn
npeaycmoTpeHa BO3MOXHOCTb NpeaoCcTaBAeHMs 40r0BOPOM TaKoro npasa;

2) ycnoBus, KOTopble OrpaHW4YMBalOT MpPaBo noTpebuTens Ha cBObOAHbIN BbIGOP TeppUTOpPUAaNbLHON
noAcyLHOCTU CMOPOB, NPeAYyCMOTPEHHbIN MYHKTOM 2 cTaTbM 17 HacToAwero 3aKoHa;

3) ycnoBuA, KoTopble YCTaHaBAMBAIOT ANA NoTpebutens wrpadHble CaHKUMM MAU MHble 06A3aHHOCTH,
npenaTcTeylolme cBo60AHOM peanmsaumnmn npasa, yCTaHOBEHHOTO CTaTbel 32 HaCTOALLEro 3aKOHa;

4) ycnosuAa, KOTOpble WUCKAKYAOT WUAN OrpaHUYMBAOT OTBETCTBEHHOCTb NpOAaBLUa (M3FOTOBMT€‘}'IF|,
ncnonHmTenAa, yI'IOfIHOMO'-IEHHOI‘;I OopraHunsaunn nam ynoaHOMoO4YeHHOro nHansmnayaabHoro npeanpunHnmatensa,
mmMmnopTepa, BaAagenbla arperaTopa) 3a HeuncnosiHeHne UM HeHagneXxaulee UCnosHeHue oba3atenbcT8 Mo
OCHOBaHUAM, He NpeaAyCMOTPEHHbIM 3aKOHOM;

5) ycnosusa, KoTopble 06ycnoBaAnBaloT npuobpereHne oagHMX ToBapoB (paboT, ycayr) ob6sasaTenbHbiM
npuobpeTeHNneM MHbIX TOBaApOB (paboT, ycayr), B TOM yucae npeaycmatpusaloT obAsaTenbHOe 3aKntoueHue
WHbIX [lOrOBOPOB, €C/IN MHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnoBuA, KoTOpble MNpPeayCMaTpuBalOT  BbIMOAHEHWE AOMNOAHUTENbHbIX paboT  (okasaHue
OOMNONHUTENbHbIX YCAYT) 3a NAaTy 6e3 NosydYeHus cornacua notpeburens;

7) ycnoBusa, KOTOpble OrpaHU4YMBAlOT YCTAHOB/JEHHOe cTaTbelt 16.1 HacToAwero 3akoHa MpaBo
notpebuTensa Ha Bbibop cnocoba 1 dopmbl onnatbl TOBapos (paboT, ycayr);

8) ycnosusa, KoTopble coAep:KaT OCHOBaHWA AOCPOYHOrO PacCToOpKeHuA aorosopa no TpebosBaHMIO
npogasua (McnonHWUTeNn, Bnagenbla arperatopa), He NPeaycMOTPEHHbIe 3aKOHOM WAM MHbIM HOPMAaTUBHbIM



npaBoBbiM akTom Poccuiickoin Pepepaunu;
9) ycnoBus, KOTOPble YMEHbLLAKT pa3mep 3aKOHHO HEeYCTOMKU;

10) ycnoBus, KoTopble OrpaHMYMBalOT NpaBo Bblbopa BUAa TpeboBaHMI, NPesyCMOTPEHHbIX MyHKTOM 1
ctatbM 18 M nyHkTom 1 cTtaTbM 29 HacToAwero 3akKoHa, KOTopble MOryT ObiTb NpeabsBaAeHbl NpoAasLy
(n3roToBUTENIO, UCMONHUTENIO, YNOHOMOYEHHOM OpPraHU3auun UaM ynoaHOMOYEHHOMY MHAMBUAYAbHOMY
npeanpuHMMaTeNnto, WMmnNopTepy) npu npogaxke ToBapoB (BbIMOJHEHMM pPabOT, OKasaHwuM  ycayr)
HeHaAexKallero KayecTsa;

11) ycnosuA, KoTopble yCTaHaBAMBAlOT 06s3aTefbHbIM A0CYAebHbIN MOPAAOK PAaCCMOTPEHUA CMOPOB,
€C/M TaKoW NopPAAOK He NPeayCMOTPEH 3aKOHOM;

12) ycnosus, KOTopble yCTaHaBAMBAKOT Ana noTpebutens 06A3aHHOCTb MO A0Ka3blBAaHUIO OnNpeaeeHHbIX
06cToATeNbCTB, 6pems A0Ka3biBaHWA KOTOPbIX 3aKOHOM He BO3/10XKEeHO Ha noTpebutens;

13) ycnosus, KOTopble orpaHMUYMBaloT NoTpebuTena B cpeacTBax M cnocobax 3almTbl HapyLIEHHbIX NPas;

14) ycnoBuA, KoTopble CTaBAT yaoBAeTBOpeHWe TpeboBaHWii noTpebuTeneit B OTHOLWEHUM TOBApPOB
(paboT, ycnyr) c HegocTaTKamu B 3aBUCUMOCTb OT YC/I0BUA, HE CBA3AHHbIX C HegoCTaTKamu ToBapos (pabor,

ycnyr);

15) wWHble ycnoBMSA, Hapywalolwme npaBwuaa, YCTAHOB/EHHble MeKAYHapPOAHbIMU AOroBOpamu
Poccuiickoit epepaunn, HaCTOAWMM 3aKOHOM, 3aKOHAMMU M MPUHMMAEMbIMU B COOTBETCTBUMN C HUMU MHbBIMM
HOPMAaTMBHbIMW MPABOBbIMM aKTammu Poccuiickolt dPepepaunn, peryavpyowMmm OTHOWEHUA B obaactu
3alLMTbl NpaB NoTpebuTenen.

3. Mpopgasel, (McnonHUTENb, BAaAeeL, arperatopa) He Brpase OTKa3blBaTbh B 3aKNHOYEHUM, UCMONHEHMUM
[0roBopa, Hanpae/JeHHOro Ha NprMobpeTeHne oaHMUX ToBapoB (paboT, ycayr), No NpuMYMHe OTKasa notpebutens
B NpMobpeTeHnn UHbIX ToBapoB (paboT, ycayr). Y6bITKK, NPUYMHEHHbIE NOTPebUTeNto BCAeACTBME HapyLIeHUn
ero npaea Ha cBoboAHbIN BbIGOp TOBapoB (paboT, ycayr), BO3MelLaloTcA MNPOAABLOM (MCMOAHUTENEM,
BAaAeNbLeM arperatopa) B nosiHom obbeme.

3anpellaeTtca yaosnetTsopeHne TpeboBaHWit noTtpebuTeneit B OTHOLIEHUMM ToBapoB (paboT, ycayr) c
HeaoCTaTKaMM CTaBMTb B 3aBUCMMOCTb OT YC/I0BUI, HEe CBA3AHHbIX C He40CTaTKamM ToBapoB (paboT, ycayr).

3anpelaeTca OTKa3 B 3aK/JOYEHMM [OrOBOPa M BO BHECEHUMM M3MEHEHWI B AOroBOp B C/yyae
NpPaBOMEPHOro YKasaHWsA noTpebutesemM Ha HepomnycTUMble YC/IOBUA A0roBOpa, YLem/stolme npasa
noTpebuTtens, B LENAX UCKAOYEHUA Takux ycnosuid. MNpu npepbasneHnn notpebutenem TpeboBaHUs 06
WCK/OYEHNN M3 A0roBOpa HeJoMNyCTUMBbIX YCA0BMIA AOTOBOPA, YWEMAIOWMX NpaBa NoTpebutens, ykasaHHoe
TpeboBaHMe MOANEKUT PACCMOTPEHUIO B TEYEHUE AEeCATU AHEN CO AHA ero npeabasieHus ¢ obA3aTesibHbIM
nsBeleHnem notpebutena o pesynbTaTax PACCMOTPEHMA W MPUHATOM MOTMBMPOBAHHOM PeELEeHUU MO
CYLLLECTBY YKa3aHHOro TpeboBaHus.

Mpoaasel (McnonHWTeNb, BAadenel, arperatopa) He Bnpase 6e3 NosyyeHWa cornacusa notpebutens
BbIMNONHATL AOMNONHUTENbHbIE PaboTbl (OKa3biBaTb AONOAHUTE/bHbIE YCAYrM) 3a naaty. MoTpebutens sBnpase
OTKasaTbCA OT onaaTbl Takux paboT (ycayr), a ecam OHM onnayeHsbl, BnNpase noTtpeboBaTb OT MpPoAaBLA
(ncnonHuTens, Bnagensua arperatopa) Bo3spaTa ynjaadeHHON CyMmbl.

Cornacue notpebuTenn Ha BbINOAHEHME AOMOJAHUTENbHbIX PaboT (OKasaHWe AOMNONHUTENbHbIX YCAYr) 3a
nnaty obopmaseTca npoaasLoM (McnosHMTeNeM, BAadebLem arperatopa) B NMCbMeHHoN Gopme, ecnm nHoe
He npeaycmoTpeHo 3aKkoHoM. O6A3aHHOCTb A0Ka3aTb Ha/MYMeE TaKoro cornacua MAM obCcToATeNbCTBa, B CUNY
KOTOPOro TaKoe coraacue He TpebyeTcs, Bo3naraetca Ha nNpodasua (MCnoaHuTens, Bnagenbla arperatopa).

4. Npogaased, (McnonHMTeNb, BNajeew, arperatopa) He Bnpase 0TKa3blBaTb NOTPEBUTENIO B 3aK/I0YEHNN,
WCMONHEHUN, U3MEHEHMM MW PACTOPXEHMM AorosBopa c notpebutenem B CBA3M C OTKasoM noTpebutens



npeaocTaBnUTb NepcoHanbHble AaHHbIE, 3@ UCKIOYEHNEM Cly4aeB, eC/in 06a3aHHOCTb npeaocrtaB/ieHnA TakKUx
AaHHbIX NpeaycmoTpeHa 3aKOHOA4aTe/IbCTBOM Poccuiickoi CDe,u,epau,MM UM HenocpeactBeHHO CBA3aHa C
ncnoaHeHnem gorosopa c I'IOTpE6VITe}'IeM.

Mpu npegbasneHnn notpebutenem TpeboBaHMA O NPEAOCTaBAEHUM MHPOPMALUU O KOHKPETHbIX
NpUYMHaX MU NPaBOBbIX OCHOBAHUAX, ONPeAenAoLMX HEBO3MOKHOCTb 3aKNOUYEHNA, UCMONHEHWUA, U3MEHEHUA
WAWU pacTopyKeHus gorosopa 6e3 npeaocTaBneHUA NepPCcoHaNbHbIX AaHHbIX, B MMCbMeHHOW dopme (B ToMm
yncne B Qopme 3NEKTPOHHOTO AOKYMeHTa) npogasel, (MCnonHMTENb, Bnagenewl, arperatopa) Oo0/XeH
npeaocTaBmTb Takylo MHPOPMALMIO B TeYEHME CEMUN AHEN CO AHA NpeabABAEHMA YKa3zaHHOro TpeboBaHuA.

Mpoaasel, (McnosHWUTENb, BAaAenel, arperatopa) npenoctaBnseT MHPOPMALMIO NOTPedbuTento B TOM
dopme, B KOTOpOM NpeabaBaeHo TpeboBaHMe NoTpebutens o npenocTaBAeHUN MHGOPMALIMM O KOHKPETHbIX
NMPUYUHAX U MPABOBbIX OCHOBAHUAX, ONPEAENSAIOWMNX HEBO3MOXKHOCTb 3aKNHOYEHWUS, UCMONHEHUA, U3MEHEHUA
WN PaCcTOP)KeHUsA gorosopa 6e3 npeaocTaB/iieHUs MEepPCOHasbHbIX AaHHbIX, €C/IM MHOE He YKa3aHO B 3TOM
TpeboBaHuUN.

Mpu npegbasneHnn notpebutenem TpeboBaHMA O NPEAOCTABAEHUM MHPOPMALUU O KOHKPETHbIX
NpUYMHaX MU NPaBOBbIX OCHOBAHUAX, ONPeAenAoLMX HEBO3MOXKHOCTb 3aKNOUYEHUA, UCMONHEHWUA, U3MEHEHUA
WU pacTopXeHus gorosopa 6e3 npeaocTaBneHUMs NepcoHasnbHbIX AaHHbIX, B YCTHOW ¢dopme Takas
NMHPOopMauma AoNKHA BbITb NPeAoCcTaBNeHa He3ameaIMTesbHO.

Cratba 16.1. Popmbl M NOPAAOK ONAATbl NPU NPOJAXKe TOBAPOB (BbiNO/IHEHMU PAabOT, OKa3aHUU ycayr)
(sBepeHa depepanbHbiMm 3akoHOM OT 05.05.2014 N 112-93)

1. Npogasey, (McnonHWUTENb, BRageNel, arperatopa B C/ly4ae MCMONb30BaHUA B CBOEN AeATeNbHOCTU
Ha/IMYHbIX pacyeToB C noTpebutenem) obsasaH obecrneynmTb BO3MONKHOCTb OMnaTbl TOBApoB (paboT, ycayr)
nyTem MCMNoNb30BAHMA HALMOHA/IbHbIX MIATEXHbIX MHCTPYMEHTOB, @ TaKXe Ha/IMYHbIX pacyeToB Mo Bblbopy
notpebutens.

(8 pen. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ob6nA3aHHOCTL 0becneynMTb BO3MOXHOCTb oOnaaTbl ToBapoB (paboT, ycayr) €  WMCNOAb30BaHWEM
HALMOHAMbHbBIX MJATEXHbIX MHCTPYMEHTOB B pPaMKax HaUMOHAaNbHOM CUCTEMbI MJIATENHbIX  KapT
pacnpocTpaHseTcs Ha NpogaBua (MCNonHMTeNs, BAagenblLa arperatopa), y KOToporo Bbipyyka OT peannsaumu
TOBAPOB (BbINO/IHEHUA PaboT, OKa3aHUA ycayr) 3a NpeaWwecTBYOLWMIA KaneH4apHbIi rog, npesbiWwaeT ABaauaTh
MMWIMOHOB pybnein.

(8 pen. PenepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecan mecto onnaTbl ToBapoB (paboT, ycnyr) HaxoguTca B MecTe, rAe He NpeaoCTaBAAlOTCS YCayru
[OCTyna K MOABWMKHOW paguoTenedoHHOM CBASM W (UAKM) CcpeacTBam  KOJJIEKTMBHOIMO A0CTyna K
MHOOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", npoaasel, (McnonHMTenb) ocBoboxkaaertca OT
0653aHHOCTM 0becneynTb B 3TOM MecTe BO3MOXKHOCTb OMaTbl TOBApoOB (pPaboT, ycayr) ¢ Mcnosb3oBaHMEM
HALMOHA/bHbIX MNATEXHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxkaaeTcas OT 06A3aHHOCTM ob6ecneyMTb BO3MOMKHOCTb OMaThbl TOBAapoB C
MCMO/Ib30BaHNEM HaLMOHA/bHbIX MAATEXKHbIX MHCTPYMEHTOB B TOProBOM O6bEKTe, BbipydyKka OT peanus3aumu
TOBapOB B KOTOPOM COCTaB/AET MeHee NATU MUAIMOHOB py6eit 3a NpeaLLecTBYOWNI KaneHaapHbIi roa,.

(n. 1 8 pea. PenepanbHoro 3akoHa ot 01.05.2017 N 88-d3)

2. Onnata ToBapos (paboT, ycayr) MOXKeT NpoM3BOAMTLCA NOTPpebuTenem B COOTBETCTBMM C YKasaHMeM
npogasua (MCNoNHUTENs) NyTemM pacyeToB uYepe3 Cy6bEKTOB HAUMOHA/bHOW MNAATEHOM CUCTEMBbI,
OCYLLECTBAAIOLLMX OKa3aHWe NAaTeXHbIX YCAYr B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoin Pegepaumm
0 HAUMOHANbHOW MNATEXHOW CUCTEME, eC/IM MHOE He YCTaHoBAeHO deaepanibHbIMU 3aKOHAMM WAU MHbIMM
HOPMaTMBHbIMM NPaBOBbIMK akTaMu Poccuiickoit Pegepaumm.

3. MNpu onnate TOBapoB (paboT, ycayr) HaAMYHbIMM AEHEXHbIMWM cpeacTBamMu 06s3aTesnbCTBa



notpebutena nepen npoaasuom (McnonHMTenem) no onnate TosapoB (paboT, ycayr) cuuTaloTcA
WCMOJIHEHHbIMW B pPa3mepe BHECEHHbIX AEHEMHbIX CPeaCcTB C MOMEHTA BHECEHUA HaNUYHbIX LEHEXHbIX
cpeacTs nNpoaasuy (McnonHuTento) AMbo nnaTexkHoMy areHTy (CybareHTy), OCyLLecTBAAWEMY AeATebHOCTb
no npuemy nnatexen Gusnyecknx nuu,.

Mpu onnate ToBapos (paboT, ycayr) nyTem nepesoda MNpeaoCcTaBAAeMblX NoTpebuTenem HaanyHbIX
OEHEXKHbIX cpeacTB 6e3 OTKPbITMA GaHKOBCKOro cyeTa obAsatenbcrtBa notpebutena neped npoAaBLOM
(vcnonHuTenem) no onnate ToBapoB (paboT, YCAYr) CUMTAOTCA WMCMOJHEHHbLIMW B pPa3mepe BHECEHHbIX
OEHEXKHbIX CPeACTB C MOMEHTA BHECEHMA MNOoTPebuTeNnem HaAUYHbIX AeHEeXHbIX CPeacTB KpeauTHOW
opraHuMsaumMmM nmMbo 6GaHKOBCKOMY MNaTEXHOMY areHTy (cybareHTy), OCYyLLeCTBAAOWMM AOeATeNbHOCTb B
COOTBETCTBUM C 3aKoHoAaTenbcTBOM Poccuiickoi dPeaepalmm o HaUMOHaNbHOW NAaTeXHOM cucTeme.

Mpw onnaTe ToBapoB (paboT, ycayr) nytem nepesosa AEHEXHbIX CPeACTB B paMKax NpUMeHaemblX Gopm
6e3HaNNYHbIX pacyeToB 0b6A3aTeNbcTBA NOTPEOUTENA Nepes, NPOAABLOM (MCNONHUTENEM) NO OoniaTe TOBapoB
(paboT, ycnyr) cuuTaloTCas UCMOAHEHHBIMW B CYMME, YKAa3aHHOM B PacMoOpPsAMKeHUUM O MepeBode AeHEXHbIX
CpeacTs, C MOMEHTa MOATBEP)KAEHUA €ro WCMNOJAHEeHUs obcayKuBatowen noTpebuTens KpeauTHOM
opraHusauuei.

4. Mpun onnate ToBapoB (paboT, ycayr) npoaasuy (MCNONHWUTENIO) 3anpelleHOo YCTaHaBAMBaTb B
OTHOLUEHMM OA4HOrO BMAa TOBapoOB (paboT, ycayr) pasauyHblie LeHbl B 3aBUCMMOCTM OT cnocoba Mx onaathl
NoCpeACTBOM Ha/IMYHbIX PACYETOB WM B PpamKax MpMmMmeHsaembix Gopm 6e3HaNUYHbIX pacyeTos.

5. MNpogaasel, (MCNONHUTE/b) HECET OTBETCTBEHHOCTb 33 BO3HMKLINE Y NOTPebUTens yObITKA, Bbl3BaHHbIE
HapylweHuem TpeboBaHU NyHKTa 1 HAcToALLEN CTaTbW.

Cratba 17. Cyge6Hasn 3awmTa npas notpeburenei

1. 3awwmTa NnpaB NoTpebuTeneit ocyLLecTBAAETCA CYA0M.

3awmTa npas noTpebuTenei ycayr, okasbiBaemblX GMHAHCOBBIMW OPraHM3aUMAMM, OPraHMU3YHOLLMMM
B3aMMOAENCTBME C YMNOJHOMOYEHHbIM MO npaBam noTpebutenei GUHAHCOBLIX YCAYr B COOTBETCTBUWU C
depepanbHbiMm  3aKoHOM "O6 ynosIHOMOYEHHOM MO MpaBam noTpebutenein ¢uHaHCOBbLIX ycayr",
OCYLLECTBNSAETCA C 0COOEHHOCTAMM, YCTaHOB/IEHHbIMW YKa3aHHbIM PefepasibHbIM 3aKOHOM.
(ab3aL, BBeaeH depnepanbHbiM 3akoHOM oT 04.06.2018 N 133-d3)

2. NcKkn o 3awwmTte npas noTpebutenen moryTt 6b6iTb NpeabaBaeHbl No BblIbopy UCTUA B Cyd NO MECTY:

HaXoXaeHunAa opraHnsaunn, a ecainm OTBETYUKOM ABAAETCA VIHLI,VIBVILI,ya}'IbeII\;I npeanpunHMmatesnb, - ero
XKNUTEeNbCTBa,

XKUTenbCrea Unun npe6b|Bava NUCTUa,
3aKno4eHnAa nanm UCNonHeHnA Aorosopa.

ECAM MCK K opraHu3aumMm BbITEKAeT U3 AeATeNbHOCTU ee duanana UM NpeacTaBUTENbCTBA, OH MOXET
6bITb NPeAbABMIEH B CyA N0 MECTy HaxoxaeHusa ee duanana Unu npeacTaBuTeNbCTBa.
(n. 2 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. lMoTpebutenn, uHble WUCTUbI MO WCKaM, CBA3aHHbIM C HapyweHuem npas noTpebutenei,
ocBo60XAal0TCA OT ynAaTbl rocyAapCTBEHHON MOLW/AMHBI B COOTBETCTBMM C 3aKOHOAATE/NbCTBOM Poccuitckol
denepauun o Hanorax u cbopax.

(n. 3 B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

nasa Il. 3ALLUTA NMPAB NOTPEGUTENEN NMPU NPOAANE
TOBAPOB NOTPEBUTENAM



Cratba 18. MpaBa noTpeburens npu o6HapyKeHUn B TOoBape HEAOCTATKOB
(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. NoTpebutenb B cnyyae OBHaApY)KEHMA B TOBape HeAOCTAaTKOB, €CANM OHW He 6blAv OroBOpeHbI
npoAaBuLoMm, N0 CBOEMY BbibOpY BNpase:

notpeboBaTb 3aMeHbI Ha TOBAp 3TOM e MapKK (3TUX Ke moaenu u (unn) aptTukyna);

noTpeboBaTb 3ameHbl Ha TaKOM e ToBap APYron Mapku (moaenn, apTUKyna) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMHOW LEeHbl;

noTpeboBaTb COPasMepPHOro yMeHbLIEHNA NOKYNHOM LEHbI;

I'IOTpE6OBaTb He3ameanntenbHoro 6e3BO3Me3,£I,HOI'O YCTpaHeHNA HeJOCTAaTKOB TOBapa NN BO3MeLLeHNA
pacxo40B Ha UX ncnpasseHne I'IOTpE6MTe}'IEM UIN TPETbUM NTNLLOM,

OTKa3aTbCA OT UCNOJIHEHUNA A0rosopa Kynan-npoaa>un un I'IOTpe6OBaTb BO3BpaTa yﬂﬂaHEHHOVI 3a TOBap
cymmbl. o Tpe6OBaHMI'O npoaasua U 3a ero cyert I'IOTpE6VITe}1b AON1XKeH BO3BPAaTUTb TOBap C HEAOCTAaTKaMMU.

Mpu aTom noTpebuTens Bnpase NoTpeb0BaTh TaKKe MNOJHOrO BO3MELLEHUA YObITKOB, MPUUMHEHHbIX eMy
BCNeACTBME MPOAAXKM TOBapa HeHad/leKallero KayectBa. Y6bITKM BO3MELLAIOTCA B CPOKM, YCTAHOB/IEHHbIE
HacToALMM 3aKOHOM ANA YA0BAETBOPEHMA COOTBETCTBYOWMX TpeboBaHMM NoTpebutens.

B OTHOLWEHWNM TEXHUYECKN CNIOXKHOro ToBapa notpebutens B cnydyae obHapyKeHUs B HEM HeAOCTaTKOB
BNpaBe 0TKAa3aTbCA OT UCMONHEHMA A0roBOpPa Kynau-npoaarKu u notpebosaTb BO3BpaTa ynaadeHHOM 3a Takom
TOBap CymMmMbl 60 NpeabaBuTb TpeboBaHME O ero 3ameHe Ha TOBap 3TOM Ke MapKu (Mmogenun, apTuKyna) uam
Ha TaKoW e ToBap APYroi MapKu (Moaenn, apTMKyna) C COOTBETCTBYIOLLMM NepepacyeTom NoKynHOM LeHbl B
TeyeHWe NATHAAUATM AHEW CO AHA nepepayy noTpebutento Takoro Toeapa. 1o MCTeYEeHMM 3TOro CpoKa
YKa3aHHble TpeboBaHMA NOANEKaT YA0BNETBOPEHUIO B OAHOM U3 CNEAYIOWMNX CYYaeB:

o6Hapy)KeHV|e CyLl,eCcTBeHHOro HeA0CTaTKa ToOBapa;
HapyLweHne yCTaHOB/IEHHbIX HAaCTOALLMM 3aKOHOM CPOKOB YCTPaHEeHUA He40CTaTKOB TOBApPa;

HEBO3MOXHOCTb MCMNOJ1Ib30BaHNA TOBApa B Te4eHne KaxXao0ro roga FapaHTMVIHOFO CPOKa B COBOKYMNHOCTH
bonee uem TpnAUaTb LI,HEVI Bcnegcrsne HEOAHOKPATHOIO yCTPpaHEHUA ero pa3/Z1InvyHbiX HeA0CTATKOB.

MepeyeHb TEXHUYECKM CNOMKHbIX TOBApPOB yTBepKaaetca MNpasutensctsom Poccuitickoii degepaumu.
(n. 1 8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHMA, YKasaHHble B NyHKTe 1 HacToAwel cTaTbM, NPeabABAAIOTCA noTpebutenem npoaasLy
NM60 ynosHOMOYEHHOW opraHMU3aumMm UaM YyNoaHOMOYEHHOMY UHANBUAYANbHOMY NPeAnpPpUHUMATENIO.
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebuTenb Bnpase NpeabABUTb TPeboBaHMA, yKasaHHble B ab3auax BTOPOM WM NATOM MyHKTa 1
HacToAlWen  CTaTbW,  WM3rOTOBUTENIO,  YMNOJHOMOYEHHOW  OpraHvM3auuMuM  UAM  YNOJAHOMOYEHHOMY
WMHAMBMAYaNbHOMY NpeanpuHMMaTENIO, UMMNOPTEpPY.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTo npeabaBaeHus 3T TpeboBaHM noTpebuTenb Bhpase BO3BPATUTb W3TOTOBUTENIO WM
MMNOPTEpPY TOBAp HeHa/lexallero Kayectsa U notpebosBaTth BO3BpaTa ynaayeHHOM 33 HEro CyMMbl.
(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatnn cuny. - PegepanbHolit 3akoH oT 25.10.2007 N 234-93.

5. OTcyTcTBME Y NOTPebMTEeNa KaccoBOro MM TOBAapPHOro YeKa AMB0O MHOMO AOKYMEHTA, YA0CTOBEPAOLLMX
baKT 1 ycnoBuA NOKYNKKW TOBapa, He ABNAETCA OCHOBAaHMEM A4 OTKa3a B YA0B/ETBOPEHMM ero TpeboBaHuii.



Mpoaasel, (M3roToBMTENb), YNOAHOMOYEHHAA OPraHM3auma MW YNOAHOMOYEHHbIA MHAMBUAYANbHbIN
npeanpuHMmMmaTtenb, MMmnopTep obA3aHbl NPUMHATL TOBApP HEHAA/1eXKaLLEero KayecTsa y NnotTpebutens u B caydae
HeobXoAMMOCTM MPOBECTM MPOBEPKY KayecTBa ToBapa. [loTpebutenb Bhnpase y4vyacTBOBaTb B MpOBEpKe
KayecTBa ToBapa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuMYMHAX BO3HWMKHOBEHUS HeAOCTaTKOB ToBapa npogasey, (M3rotoBuTenb),
YNO/JIHOMOYEHHaAA OpraHM3auMa WKW YNOAHOMOYEHHbIN MHAWMBUAYANbHbLIA NpeanpuHUMaTEeNb, MMNopTep
06A3aHbl NPOBECTU 3KCNEPTM3Y TOBAPA 3a CBOM CYET. DKCNepTM3a TOBapa NPOBOANTCA B CPOKM, YCTAHOBAEHHbIE
ctatbaAMM 20, 21 1 22 HacTosWwero 3akoHa A4/1a YA0BAETBOPEHMA COOTBETCTBYOWMX TpeboBaHMN noTpebutens.
MoTpebuTtenb BNpaBe MPUCYTCTBOBATb NPU MPOBEAEHUM SKCMEePTM3bl TOBapa M B C/Aydae Hecornacusa c ee
pe3y/fbTaTaMn OCNOPUTL 3aK/IIOYEHNE TaKOW 3KCNepTU3bl B cyaebHOM nopaake.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnv B pesynbTaTe 3KCNepTU3bl TOBapa YCTAHOBJEHO, YTO €ro HeAOCTaTKM BO3HUKAW BCAeACTBUE
06CTOATENbCTB, 33 KOTOpble He OTBedyaeT npodasel, (M3roToBuTeNb), NoTpebutenb 06s3aH BO3MECTUTb
npogasuy (M3rotoBuTENIO), YNOAHOMOYEHHOM OpPraHM3auMM WAM YNOAHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuHMMaTento, MMMOPTEpPY pacxodbl Ha MPOBEAEHME 3SKCNepTW3bl, a TaKXe CBA3aHHble C ee
npoBeAeHNeM PacxoAbl Ha XpaHeHWe 1 TPaHCNOPTUPOBKY ToBapa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpogasel, (M3roToBUTENb), YNOAHOMOYEHHAA OPraHM3aumMa UAN YNOAHOMOYEHHbI MHANBUAYANbHbIN
npeanpuvHMMmaTesib, UMNOPTEP OTBEYAaEeT 3a HeAOCTaTKM TOBapa, Ha KOTOPbIA He YCTAHOBAEH rapaHTUIHbIN
CPOK, ecnn notpebuTenb AOKAXKET, YTO OHWM BO3HMKAM 40 Nepenayy ToBapa NnoTpebuTento nam no NnpuUYnHam,
BO3HMKLIMM [0 3TOFO MOMEHTA.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWeEHWW TOBapa, Ha KOTOPbIA YCTAaHOBNEH TrapaHTUWHbIMA CPOK, Mpoaasel, (M3roToBUTEND),
YNONHOMOYEHHAA OpraHU3auMa WAM YNOJHOMOYEHHbIN WHAMBMAYA/bHLIM MpegnpuHUMaTenb, MmnopTep
OTBEYaET 3a HeZOCTAaTKM TOBApa, €CIN He AO0KAXKET, YTO OHM BO3HMKAW NOCAe Nepeaayn ToBapa notpebutento
BC/IEACTBME HapylleHWs notpebutesnem nNpaBuMA UCNOb30BAHWUS, XPAaHEHUS MAW TPAHCMOPTUPOBKU TOBapa,
OEeNCTBUIN TPETbUX INL, U HENPEOAOIMMOM CUbI.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH denepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3)

7. OocTaBKa KpynHorabaputHoro Tosapa M ToBapa Becom 6osiee MATU KWMAOrPamMmoB AN PEMOHTa,
YUEHKW, 3ameHbl W (M) BO3BpPaT WX MNOTPEBUTEN0 OCYLLEeCTBAAIOTCA CUAaMKM M 33 CcyeT npoaasua
(nsrotosuTens, YNOAHOMOYEHHOW opraHu3saumm nnm YyNO/HOMOYEHHOro UHANBUAYANbHOIO
npegnpuvHMmaTtens, umnoptepa). B cayyae HemcnonHeHWAa AaHHOW 06A3AaHHOCTU, a TaK¥Ke MPU OTCYTCTBMM
npogasua (M3rotoBMTENA, YMNOAHOMOYEHHOM OpraHM3auMM WAM  YNOSHOMOYEHHOro WHAMBUAYANbHOIO
npeanpuHMMaTens, MMNoOpTepa) B MecTe HaxoXKaeHua notpebuTtena AocTaBKa M (MaM) BO3BPAT yKasaHHbIX
TOBAapoOB MOrYT OCYLWECTBAATbCA noTpebuTtenem. MNpu 3Tom npopasel, (M3rotoBUTENb, YNOAHOMOYEHHanA
OpraHM3auma AW YyNnosHOMOYEHHbIN MHAMBUAYANbHbIN NpeanpuUHUMaTenb, MMNopTep) 06A3aH BO3MECTUTb
noTpebutento pacxodpl, CBA3aHHbIE C A4OCTaBKOM U (MAKN) BO3BPAaTOM YKa3aHHbIX TOBApOB.

(n. 7 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasneHna notpebutenem TpeboBaHMUi B OTHOLUEHMU HEAOCTAaTKOB TOBapa

1. MoTpebuTtens BNpase NpeabABUTL NPeAyCMOTPEHHbIEe cTaTbel 18 HacToswero 3akoHa TpeboBaHMA K
npogasuy (M3roToBUTENIO, YMOJAHOMOYEHHOW OpPraHM3auuM WAM YNOSHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuHMMaTento, UMNopTepy) B OTHOLIEHMM HeAOCTAaTKOB TOBapa, €CiM OHW OBHapyKeHbl B TeyeHue
rapaHTMIHOIO CPOKa UM CPOKa rogHOCTY.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)



B OTHOWEHMM TOBApPOB, HAa KOTOpble rapaHTUiHble CPOKM WAW CPOKM FOAHOCTU HEe YCTaHOB/EHbI,
notpebutenb Brnpase MNpPeabABUTb YKasaHHble TpeboBaHMA, €CAM HeAOCTaTKM TOBapoB O6HapyKeHbl B
pasyMHbIli CPOK, HO B Npeaenax ABYX eT CO AHA nepeaaun ux notpebutento, ecan 6onee gantenbHble CPOKM
He yCTaHOB/IeHbl 3aKOHOM MW AOTOBOPOM.

(n. 1 8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUIHbIA CPOK TOBapa, a TaKKe CPOK ero cny:Kbbl McumcaseTcs Co AHA nepejayn Tosapa
noTpebutento, eciim NHoe He NPeayCMOTPEHO AoroBopom. Ecan aeHb nepeaaym yCTaHOBUTb HEBO3MOXKHO, 3TU
CPOKM UCUNCNAIOTCA CO AHA M3rOTOB/IEHWNA TOBapa.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

[ns ce3oHHbIX ToBapoB (06yBM, oAeKAabl U NPOYMX) 3TN CPOKMU UCUUCAAIOTCA C MOMEHTA HACTynaeHus
COOTBETCTBYIOLLErO CEe30Ha, CPOK HACTyNAeHUs KOTOPOro onpefensAeTca COOTBETCTBEHHO CybbeKTamu
Poccuiickoin Pepgepaumm ncxoas U3 KNIMMaTUYECKUX YCIOBUI MECTa HaxoXaeHua notpebutenei.

Mpu Npoaarke ToBapoB No 06pasLam, Mo NoYTe, a TaKKe B CyYanX, ECAIM MOMEHT 3aKN0UYeHMA 40roBopa
KYNAu-NpoaaxkM U MOMEHT nepegauyy Tosapa NoTpebutento He COBNAAatoT, 3TU CPOKM UCUMCAAIOTCA CO AHA
[OOCTaBKM ToBapa notpebutento. Ecav notpebutens AviLEH BO3MOMXKHOCTM MCMO/b30BaTh TOBap BCAeACTBME
06CTOATENbCTB, 3aBUCAWMX OT MNpodaBua (B 4YacTHOCTM, TOBap Hy)KAAeTca B CheumanbHOW YCTaHOBKeE,
NoAKAYEeHUN MAn cbopKe, B HEM MMEHTCA HeAOCTaTKK), rapaHTUMHbLIA CPOK He TeyeT A0 YCTpaHeHus
NpoAaBLOM TaKMX 06cToATeNbCTB. ECAM AeHb [0CTaBKKM, YCTAaHOBKM, MNOAKAIOYEHMA, COOPKM ToBapa,
YyCTpaHeHMA 3aBMCALLMX OT npogaBua o06CTOATeNbCTB, BCAEACTBME KOTOPbIX NOTpebuTenb He MOXKeT
MCMO/1b30BaTb TOBAP MO Ha3Ha4YeHMI0, ONPeaeInTb HEBO3MOXHO, 3T CPOKU UCHUCAAIOTCA CO AHA 3aK/10YeHUn
[0roBOpa KynAn-npoaaxu.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, uckntoudeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

Cpok rogHocTM ToBapa onpegenderca Nepmoaom, UCYUCNAEMbIM CO AHA W3roTOBJIEHWMA TOBapa, B
TeyeHne KOToporo oH npuroaeH K Mcnosb3oBaHUio, Unun ,u,aTon, A0 HacTtynaeHuAa KOTOpOVI TOBap npurogeH K
MCNON1b30BaHUIO.

MpPoAoKMUTENbHOCTb CPOKA roAHOCTM TOBapa A0/XKHA COOTBETCTBOBATb 0653aTe/IbHbIM TPe6OoBaHUAM K
6e30MnacHOCTM ToBapa.
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTUIHbIE CPOKM MOTYT YCTaHaB/AMBATbCA HA KOMMNEKTYyIOWME WU3LENMA U COCTaBHble YacTu
OCHOBHOTO TOBapa. [apaHTUIMHbIE CPOKM Ha KOMMJIEKTYIOLWME U3AENUA U COCTaBHbIE YacTU UCUUCAAIOTCS B TOM
Ke nopaaKe, YTO M rapaHTUNHbINA CPOK Ha OCHOBHOM TOBap.

[apaHTUIMHbIE CPOKM Ha KOMMAEKTYIOWME U3AENMA M COCTaBHble YacTW TOBapa CYMTAOTCA PaBHbIMM
rapaHTMMHOMY CPOKY Ha OCHOBHOE M34efnne, eciM MHOEe He YCTaHOBAeHO Aorosopom. B cayyae, ecan Ha
KOMMN/EKTYIoLLee M34eNMe M COCTaBHYI YacTb TOBapa B AOroBOpPe YCTaHOB/EH rapaHTUMHbIN CPOK MeHbluel
NPOAO/IKUTENbHOCTM, YEeM rapaHTUIHbIA CPOK Ha OCHOBHOe u3genve, notpebuTenb Bnpase NpPeabABUTb
TpeboBaHMsA, CBA3AHHbIE C HEAOCTaTKaMWM KOMIMIEKTYIOLWEero M3Aenna M COCTaBHOM 4acTuM ToBapa, Npu WX
OBHapYKeHUN B TeYeHMe rapaHTMIMHOIO CPOKa Ha OCHOBHOE W34enne, ecnu WMHOEe He MnpeayCcMOTPEeHO
[0roBOPOM.

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn Ha KomnaeKTyiolee nsaenmne yCTaHoOBMEH rapaHTUMHBIN CPOK BOosblLein NPOAOIKUTENBHOCTH, YEM
rapaHTUMHbLIA CPOK Ha OCHOBHOM TOBap, NoTpebuTenb BnpaBe nNpeabABUTb TpeboBaHWS B OTHOLIEHMMU
HeAOoCTaTKOB TOBapa NpPW YC/IOBUM, YTO HEAOCTAaTKM KOMMAEKTYIOLLEro u3genva obHapy)KeHbl B TeyeHue
rapaHTUIMHOIO CPOKA Ha 3TO U3AeNUe, HE3AaBMCUMO OT UCTEYEHMA FAPaAHTUIHOIO CPOKa Ha OCHOBHOM TOBap.

4. CpoKW, YKasaHHble B HacToALLEN cTaTbe, AOBOAATCA A0 cBeAeHUA noTpebuTtens B MHbopmauumn o
ToBape, NpeaoCcTaBaAAemMoi NoTpebuTeNto B COOTBETCTBMM CO cTaTbel 10 HacToAlero 3akoHa.



5. B ciyyasx, Koraa npeayCMOTPEHHbI AO0roBOPOM rapaHTUMHBIN CPOK COCTaBAAET MeHee ABYX /eT U
HeZ0CTaTKM ToBapa 0bHapyKeHbl NoTpebutenem nNo CTeYeHNN rapaHTUIMHOIO CPOKa, HO B Npeaenax AByX /eT,
notpebutenL Bnpase NpeabaBMTb Npogasuy (M3rotoBuTento) TpeboBaHWA, NpeaycMOTpeHHble cTatbei 18
HacToAlero 3aKoHa, eC/IN AOKaXKeT, YTO He4O0CTaTKM TOBapa BO3HUKAM 40 ero nepeaayn notpebuTento am no
NpMYMHaM, BOSHUKLLMM A0 3TOr0 MOMEHTa.

(n. 5 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

6. B cnyyae BbIABNEHUS CYLECTBEHHbIX HEAOCTAaTKOB TOoBapa noTpebutenb Bnpase npeabABUTb
N3roToBUTENIO (ynonHomoueHHol1 opraHmsauum nnu YNONHOMOYEHHOMY WUHOMBUAYANbHOMY
npeanpuvHMMaTento, umnoptepy) TpeboBaHWe o 6e3BO3ME3LHOM YCTPAHEHUW TaKUX HeZOCTATKOB, €Cau
[OOKAKeT, YTO OHM BO3HWMKAW A0 Mnepegayn ToBapa notTpebutento uam no NpuUYMHam, BOSHMKLIMM 4O 3TOro
MOMeEHTa. YKasaHHoe TpeboBaHWe MOXKeT ObiTb MpeabsBAEHO, €C/IM HeAOCTaTKM ToBapa OBHapy»KeHbl Mo
NCTEYEHUN ABYX JIET CO AHA nepenayv ToBapa NoTpebuTento, B TeYeHMe YCTaHOB/IEHHOrO Ha TOBap CPOKa
CNYKObl UM B TEYEHME AECATU NET CO AHA Nepeaaym ToBapa NoTpebuTento B cayvyae HeyCTaHOBAEHUA CPOKA
cnyxbbl. Ecnn yKasaHHoe TpeboBaHME He yO0BNETBOPEHO B TeyeHuMe ABaAuaTtv AHel co AHA ero
npeabaBneHnna notpebutenem WAM OBOHAPYMKEHHbLIM MM HEeLOCTaTOK TOBapa fBAAETCA HEYCTPAHWMbIM,
notpebutenb no ceoemy BblI6OpPY BrnpaBe NpenbsABUTb M3rOTOBUTE/IO (YNONHOMOYEHHOM OpraHM3aumMmM Uau
YNONHOMOYEHHOMY UHAMBUAYANbHOMY NPEANPUHUMATENIO, UMMNOPTEPY) UHbIE NPEeAYCMOTPEHHbIe NMyHKTOM 3
ctatbM 18 HacToAwero 3akoHa TpeboBaHMA WAM BO3BPATMTb TOBAP W3roToBUTENO (YNOJHOMOYEHHOW
OpraHM3aumMm WaM YNoAHOMOYEHHOMY WHAMBWUAYANbHOMY MpeanpuHMMATENto, uMnopTepy) u noTpebosaTtb
BO3BpaTa yn/i1a4eHHON AEHEXHON CYMMbl.

(n. 6 B pea. PenepanbHoro 3akoHa or 21.12.2004 N 171-93)

CratbAa 20. YcTpaHeHMe HeAOCTAaTKOB ToBapa Wu3rotoButenem (NpoAaBL,OM, YNONHOMOYEHHOIM
opraHusauuein Uan ynoJIHOMOYeHHbIM UHAUBUAYA/IbHBIM NpeanpUHMMATENIEM, UMNOPTEPOM)
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. EcAn CpoK yCTpaHeHMs HeAOCTaTKOB TOBapa He onpedeneH B NMUCbMeHHOW ¢dopme corialleHuem
CTOPOH, 3TM HEeAOCTaTKM AO/KHbl 6biTb YyCTpaHeHbl W3roToBUTENEeM (NPOAaBLOM, YMNOJHOMOYEHHOM
opraHuMsaumMen  MAM  YNOSHOMOYEHHbIM  WHAMBMAYANbHbBIM  MpeanpuHMMaTENem,  MMMIOPTEPOM)
HesameAMTeNbHO, TO eCTb B MUHUMA/bHbIA CPOK, OB bEKTUBHO HEOBXOAMMbBIN ANA UX YCTPAHEHUA C y4eToM
06bl4HO NpumeHAaemoro crnocoba. CpoK ycTpaHeHMs HeAOoCTaTKOB TOBapa, onpedensiemblii B NUCbMEHHOM
dopme cornalieHnem CTOPOH, He MOXET NPEBbILWAaTb COPOK NATb AHEN.

B cnyyae, ecam BO Bpems YCTpaHEHWUA HeAOCTAaTKOB TOBapa CTaHET OYeBMAHbIM, YTO OHM He 6yayT
yCTpaHeHbl B OnpeAefieHHbIN cornaleHmnem CTOPOH CPOK, CTOPOHbI MOFYT 3aKNOYMTb COrlalleHMe O HOBOM
CPOKe yCTpaHeHWa HeAoCTaTKoB, ToBapa. [pn 3ToM OTCyTCTBME HEeobXOAMMBbIX ANA YCTPaHEHUA HEeAO0CTaTKOB
TOBapa 3anacHbIX vactei (aetanei, maTepuanos), 0b6opyaoBaHNA MAN NoAO06HbIEe MPUYUHLI He ABAAITCA
OCHOBaHMeM A4/1A 3aK/I0YEHNA COrNalleHna O TaKOM HOBOM CPOKe M He 0CBOBOXKAAloT OT OTBETCTBEHHOCTM 33
HapyLleHMe CPOKa, onpeaeneHHOro CornaleHnem CTopoH nepBoHaYanbHo.

(n. 1 8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B OTHOLIEHUN TOBAPOB A/IUTENbHOIO MO/b30BAHNA M3rOTOBUTENb, NPOAABEL, MO0 YNOIHOMOYEHHAs
OpraHM3auma MAM YNONHOMOYEHHbIM MHAMBUAYANbHbLIA NpeanpuHMMaTeslb 06A3aHbl MpUM NpegbABAEHUU
noTpebutenem ykasaHHoro TpeboBaHua B TpexaHEBHbIN CPOK 6e3B03me3aHO NpeaocTaBUTb NoTpebuTento Ha
nepuos peMoHTa ToBap ANUTE/IbHOrO NoJb30BaHWUA, 061a4at0WMIA STUMM e OCHOBHbBIMW NOTPEBUTENBCKMMM
CBOMCTBaMMU, obecneunB AOCTAaBKY 3a CBOW cyeT. MepeyeHb TOBApPOB AMTE/IbHOTO NO/b30BAHMA, HA KOTopble
YKa3saHHoOe TpeboBaHWe He pacnpocTpaHsaeTcs, ycTaHaBausaeTca Mpasutenscteom Poccuitickon egepaumn.

(8 pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-$3, 01 21.12.2004 N 171-®d3, ot 25.10.2007 N 234-d3)

3. B cny4ae ycTpaHeHua HedoCTaTKOB TOBapa rapaHTUIAHbIA CPOK Ha Hero npogsieBaerca Ha nepuog, B
TeYeHMe KOTOpPOro TOBap HE MCMNOAb30BaACA. YKasaHHbI MNepuod MCcUMCAseTca Co AHA obpalueHun
notpebutens c TpebosaHnem 06 yCTpaHEeHWM HeOOCTaTKOB TOBapa A0 AHA BblAayuM ero Mo OKOHYaHMM
pemoHTa. [pu Bblgade TOBapa W3rotoBuTeNb (Npodasel, YNOAHOMOYEHHAA oOpraHM3auus WK



YNONHOMOYEHHbIN UHAMBUAYANbHbIN NpeanpuHUMaTENb, MMMNopTep) 06a3aH NpPeaoCcTaBUTb B MUCbMEHHOM
dopme notpebutento uHPopmauuio o Aate obpalleHuA noTpebutena ¢ TpebosaHuem 06 ycTpaHeHUM
OOHApyKeHHbIX MM HeAOCTaTKOB TOBapa, O JAaTe nepegayv ToBapa notpebutenem Ana ycTpaHeHus
HeA0CTaTKOB TOBApa, O 4aTe YCTPaHEeHMA He40CTaTKOB TOBapa C MX ONMUCaAHWEM, 06 MCMO/Ib30BaHHbIX 3aMacHbIX
yacTax (aeTtanax, matepuanax) 1 o gaTe BblAayM TOBapa NOTPEOUTENIO MO OKOHYAHUK YCTPaHEHUA HeL40CTaTKOB
ToBapa.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpu ycTpaHeHUW HeAOCTaTKOB TOBapa MOCPEACTBOM 3amMeHbl KOMMEKTYIOWEro usaenva wuau
COCTaBHOM 4aCTM OCHOBHOTO W34eNuA, Ha KOTOpble YCTAaHOB/AEHbl rapaHTUMHbIE CPOKW, Ha HOBble
KOMMN/IEKTYIoLLee M34enme Uan COCTaBHYH YacTb OCHOBHOMO M3A4ennAa YCTaHaBAMBAETCA rapaHTUIAHbIN CPOK TOM
e NPOAO/IKUTENIbHOCTU, YTO M Ha 3aMeHEHHbIe KOMIMJIEKTylolee U3aene nam CoCTaBHy 4acTb OCHOBHOrMO
n3genna, ecin MHoe He MPeayCMOTPEHO AOrOBOPOM, M rapaHTUIHbLIA CPOK UCYMCNAETCA CO AHA BblAauu
noTpebuTento 3Toro ToBapa No OKOHYAHUM PEMOHTA.

(n. 4 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

CraTtba 21. 3ameHa ToBapa HeHag/1eXallero KauecTsa

1. B cnyyae obHapyKeHua noTtpebutenem HeAOCTaTKOB TOBapa M npeabaBneHUA TpeboBaHMA O ero
3aMeHe npogasel, (M3roToBuTe b, YNOAHOMOYEHHAA OpPraHM3auma UaM ynosHOMOYEHHbIN UHANBUAYANbHbIN
npegnpuHMmMmaTesb, UMNopTep) 06sa3aH 3aMeHUTb TaKoW TOBap B TeYeHMEe CeEMW AHEelN COo AHA NpeabABieHUn
YKasaHHoro TpeboBaHuA noTpebutenem, a Npn HEO6XOAMMOCTU AOMNOAHUTENLHOMN NPOBEPKMU KayecTBa Takoro
ToBapa MpoAaBuUOM  (M3roToBMTENEM, YMNOAHOMOYEHHOM  OpraHusaumerr WAM  YNOAHOMOYEHHbIM
WMHOMBMAYANbHLIM NPeAnpUHUMATENEM, UMNOPTEPOM) - B TeYeHMe ABaAuaTM AHEel CO AHA npeabABieHUn
YKasaHHoro TpeboBaHus.

Eciv  y npopasua (M3rotoBuTeNnA, YMNOAHOMOYEHHOW OpraHM3auMuM WMAWM  YNOJHOMOYEHHOro
WHAMBUAYANbHOTO NpeanpuHUMaTeNa, MMNopTepa) B MOMEHT npeabaBneHus TpeboBaHWA OTCYTCTBYeT
HeobXxoAMMbIA ANA 3ameHbl TOBap, 3ameHa [AO0/XHa b6biTb NpoBedeHa B TeyeHMe mecAua CO  AHA
npeabaBAeHUA TaKoro TpeboBaHuA.

B palioHax KpaiiHero CeBepa M NpMpaBHEHHbIX K HUM MEeCTHOCTAX TpeboBaHWe nNoTpebutens o sameHe
TOoBapa NOA/IEXKUT YAOBAETBOPEHUIO NO ero 3aAB/EHUI0 B CPOK, HEOBXOAMMbIA ANA o4YepeaHOW A0CTaBKM
COOTBETCTBYIOLLErO TOBapa B 3TV PaiiOHbl, B CAyYae OTCYTCTBMA Y NpoAasLa (M3roToBUTens, yrnoaHOMOYEHHOM
OpraHun3aumMm UAn ynoaHOMOYEHHOTO NHANBUAYANLHOMO NPeAnpUHMUMaTENs, MMNopTepa) HeobxoaMmoro Ans
3aMeHbl TOBapa Ha AeHb NpeabaABAeHUA yKa3aHHOro TpeboBaHus.

Ecnn ana 3ameHbl ToBapa Tpebyetrca 6osnee cemu aHen, no TpeboBaHUIO NOTpebuTens npoaasel,
(n3rotoBuTEND  AMBO  YNO/SIHOMOYEHHAss  OpPraHW3auMa  MAM  YNOJHOMOYEHHbIM  WUHAMBUAYANbHbIN
npeanpuvHMMaTeNb) B TeyeHMe Tpex AHel Co AHA npeabsAsieHua TpeboBaHWS O 3ameHe ToBapa 06s3aH
6e3803mMe34HO NpeaoCcTaBUTb MNOTPebMTEN0 BO BPEMEHHOE MO/b30BaHWE Ha Mepuos 3aMeHbl ToBap
ANUTENbHOMo NOAb30BaHMA, 0613 4aK0WMIA 3STUMUK Ke OCHOBHbIMM NOTPEOUTENbCKMMM CBOMCTBAaMM, obecneyns
ero A0CTaBKy 3a CBOWM cyeT. ITO NPaBM/IO He PacnpOCTPAHAETCA Ha TOBapbl, NepevyeHb KOTOPbIX onpeaenaeTca
B COOTBETCTBUM C NYHKTOM 2 cTaTbM 20 HacToALWero 3aKoHa.

(8 pea. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHaa/e)Kallero KayectBa A0J/KeH 6blTb 3aMeHeH Ha HOBbI TOBap, TO eCcTb Ha ToBap, He
ObIBLIMI B ynoTpebaeHuu.

Mpu 3ameHe ToBapa rapaHTUNHbIN CPOK MCHMCAAETCA 3aHOBO CO AHA Nepeaaym ToBapa notpebutento.

CratbA 22. CpOKM yA,0BNETBOPEHUA OTAE/bHbIX TpeboBaHMit noTpeburens
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHMs MNOTPebUTEN O COPasMEPHOM YMEHbLUEHUW MOKYMHOM LeHbl ToBapa, BO3MelLleHUU



pacxo4oB Ha UCMpaB/eHWe HeAoCTaTKOB ToBapa noTpebutenem UAM TPETbUM IMLOM, BO3BPaTe ynaadeHHOM
3a TOBap AEHEKHOWN CYMMbl, a TaKxe TpeboBaHMEe O BO3MeLLEeHWWN YObITKOB, MPUUUHEHHbIX MOTPebutento
BC/NeACTBME NPOAAXKM TOBapa HEHaA/1eXKallero KayecTsa 6o NpeaocTaBieHna HeHagnexallen nHoopmaumm
0 ToBape, MoAnexaT yAOBNETBOPEHUIO NPOAABLOM (M3roToBUTENEM, YNOAHOMOUYEHHON OpraHusaumnein nau
YNONHOMOYEHHbIM UHAMBUAYAbHBIM NPeAnpUHMMATENEM, UMNOPTEPOM) B TeyeHue AeCATU AHel CO AHA
npeabaBAeHMUA COOTBETCTBYIOLWEro TpebosaHus.

(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

CratbAa 23. OTBeETCTBEHHOCTb MNpopaBua (M3rotoBuTeNsA, YNOJHOMOYEHHOW OpraHusauun wuam
YNO/JIHOMOYEHHOr0 WHAMBUAYAZILHOTO MNpeanpuUHUMATENs, MMMIopTepa) 3a NPOCPOYKY BbINOJAHEHUA
TpeboBaHuii noTpeburens
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHMe npeaycMoTpeHHbIX ctatbamm 20, 21 n 22 HacToAwero 3akoHa CPOKOB, a TaKXe 3a
HeBbINO/IHEHME (3a4€eP*KKY BbINOSHEHUs) TpeboBaHMA NOTPebuTens o NpeaoCTaB/leHUMUM eMy Ha Mepuos,
PEMOHTA (3aMeHbl) aHa/IOMMYHOro ToBapa nNpogasel, (M3roToBUTE/lb, YNMOJHOMOYEHHas OpraHuM3aums uau
YNONHOMOYEHHbIN UHAMBUAYANbHBIN NpPeanpuUHUMATENb, MMMOPTEP), AOMNYCTUBLWIMA TaKWe HapyleHus,
ynnaynBaeT NoTpebuTento 3a KaxKabli AeHb NPOCPOYKM HEYCTOMKY (MeHto) B pasmepe 04HOMo NPOLEHTA LEeHbI
TOBapa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegendeTcA, UCXOAA W3 ero LeHbl, CyLLecTBOBAaBLWIEA B TOM MecTe, B KOTOPOM
TpeboBaHMe noTpebutens A0AKHO 6bin0  6biTb  YAOBNETBOPEHO NpPoAaBLUOM  (M3roToBUTENEM,
YNONHOMOYEHHOM  OpraHM3aumMer WAM  YNOJHOMOYEHHbIM  MHAMBUAYA/NbHBIM  NpeanpuHMMaTeNem,
MMMopTepom), B AeHb A0OPOBOILHOrO YA0BNETBOPEHUS TaKoro TpeboBaHUSA WAM B AE€Hb BblHECEHWS
cyaebHoro peweHus, ecnm TpeboBaHme 406POBONBHO YA0BAETBOPEHO He ObINO.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbinosiHEHUA TpeboBaHWMI NoTpebutena B CPOKMU, NpeaycMoTpeHHble ctatbamu 20 - 22
HacToAwwero 3akoHa, NnoTpebuTenb BNpaBe No cBoemMy Bbl6opy NpeabABUTb MHble TPeOOBaAHUA, YCTaHOBAEHHbIE
cTatbel 18 HacTosLero 3akoHa.

Cratba 23.1. MocneacTBuA HapylleHMA NPOAABLLOM CPOKA nepegavun npeasapuTesibHO OnaayeHHoro
TOBapa notpeburenio
(sBepeHa depepanbHbiM 3akoHOM OT 25.10.2007 N 234-d3)

1. [doroBop Kynau-npogaxky, npeaycmatpusalowmii obasaHHOCTbL noTpebuTens npeasapuTeNbHO
ONAaTUTb TOBAp, AO/IKEH COAEPIKATb YCNOBME O CPOKE nepeaayn ToBapa notpeburentio.

2. B cnyyae, ecan npogasel, MNOAYYMBLIMIA CyMMy npeaBapuTenbHOWM onaathl B onpeaeseHHOM
[OrOoBOPOM KYN/AW-MPOAarKM pasmepe, He McnonHMA o6A3aHHOCTL NO Mepegaye ToBapa notpebuTento B
YCTaHOBNEHHbIN TaKMM AOrOBOPOM CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase notpebosaTh:

nepeAayn oniavyeHHoro ToBapa B YyCTaHOB/IEHHbI MM HOBbI CPOK;
BO3BpaTa CyMMbl NpeaBapuTeNbHON ONiaThl TOBapa, He NepeaaHHoro NpoAasLoMm.

Mpu aTom noTpebuTens Bnpase NoTpeboBaTh TaKKe MNOJHOr0 BO3MELLEHMUA YObITKOB, MPUUUHEHHbIX EMY
BCNeACTBME HapyLWeHUA YCTaHOBAEHHOTO AOrOBOPOM KYMAM-NPOAAXKM CpPOKa nepenayy npeasaputenbHo
oniayeHHoro ToBapa.

3. B cayvae HapylleHWA YCTaHOBAEHHOMo A0rOBOPOM KYNAN-NPOAANKM CPOKa Nnepeaayun npeasaputesibHo
onsiayeHHoro ToBapa notTpebuTento NpoaaseL, yniadnsaeT eMy 3a Kaxablid AeHb NPOCPOUKM HEYCTOMKY (neHn)
B pa3mepe NoNoBMHbI MPOLEHTa CyMMbl NpeaBapuTe/ibHOM onaaTbl TOBapa.



HeycToika (neHu) B3bICKMBaeTCA CO [AHA, Korga No [AOroBopy Kynau-npoAaskM nepegada ToBapa
notpebutento AonxHa 6blna bbiTb OcCyllecTBAeHa, A0 AHA nepegayM ToBapa notpebuTento MAM A0 AHA
yAoBneTBopeHus TpeboBaHMA NOTPebuTens o Bo3BpaTe eMy NpeasapuTesibHO ynaaueHHON UM CYyMMbI.

Cymma B3bICKaHHOM noTpebuTenem HeyCToMKU (MeHn) He MOXKET NpPeBbIWaTb CYMMY NpeaBapuTebHOM
onnatbl ToBapa.

4. TpeboBaHua notpebuTena o Bo3BpaTe ymnaayeHHON 3a TOBAp CyMMbl M O MOJHOM BO3MeLLEeHUU
ybbITKOB MoanexaT yAOBAETBOPEHWI0 MNPOAaBLOM B TeyeHMe AeCATUM AHeW CO AHA npeabaBneHMA
cooTBeTCTBytOLWEro TpeboBaHms.

5. TpeboBaHus noTpebutensa, yCTaHOBAEHHble MNYHKTOM 2 HACcTOAWEN CcTaTbW, He nogjexar
YOOBNETBOPEHUIO, €CAWM  NpPOoJaBel, AOKa)KeT, 4YTO HapylweHWe CPOKOB rMepegayn  notpebutento
npefBapuTeNbHO OMJIaYeHHOro TOBapa MPOM3OLWAO0 BCNeACTBME HEMNpPeogo/IMMON CUbl UAWM MO BWUHE
notpebutens.

CratbAa 24. PacueTbl € nOTpEGMTE.ﬂEM B Cnhy4ae anOGpETeHMH UM TOBapa HeHaaneXxKallero Kavyecrsa

1. Mpu 3ameHe ToBapa HeHaA eXkalllero Kayectsa Ha TOBap 3TOM Ke MapKu (3TuX Ke moaenu u (unm)
apTUKyNa) nepepacyer LeHbl ToBapa He NpoM3BOAMUTCA.
(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpy 3aMeHe ToBapa HEHAA/IEMKALLEro Ka4ecTBa Ha TaKoW e ToBap ApYyroi mapku (Moaenu, aptTukyna)
B C/y4yae, eCciM UeHa ToBapa, NOAJIeXKallero 3amMeHe, HUXKe LeHbl ToBapa, NpeaoCTaB/leHHOro B3ameH,
noTpebutenb AO/KEH AONNATUTb PasHULY B LEeHax; B C/lyyae, eCAn LieHa ToBapa, NogsjexKallero 3ameHe,
Bbllle LeHbl TOBapa, NPeAoCTaBNEHHOro B3ameH, PasHMUa B LieHax BbiniadmsBaetca noTpebutento. LleHa
ToBapa, NoA/exallero sameHe, onpeaenseTca Ha MOMEHT ero 3ameHbl, a ecan TpebosaHue noTpebutens He
YAOBNETBOPEHO MNPOAABLOM, LEHA 3aMeHAeMoro ToBapa W LeHa nepeAaBaeMoro B3ameH ToBapa
onpeaensoTcA Ha MOMEHT BbIHECEHMSA CYAOM PELIEHUA O 3aMeHe ToBapa.
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabaBneHua notpebutenem TpeboBaHMA 0 COPasMepPHOM YMEHbLUEHUN NMOKYMHOMN LeHbl
TOBapa B pacyeT NpMHMMAETCA LieHa ToBapa Ha MOMEHT NpeabAsieHnn notpebutenem TpebosaHua 06 yueHKe
WAWU, eCNn OHO A06POBO/bHO HE YA0BAETBOPEHO, HA MOMEHT BbIHECEHUA CYAOM PELUeHUA O COpasMepHOM
YMEHbLUEHUW NMOKYMHOM LLeHbI.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpu BO3BpaTe TOBapa HeHag/ eXKalero KayectBa notpebutenb Bnpase TpeboBaTb BO3MELLEHUSA
pasHULbI MeXKay LeHOoM ToBapa, YCTaHOB/IEHHOM AOrOBOPOM, U LIeHOMW COOTBETCTBYHOLLEro TOBapa Ha MOMEHT
nobpoBONBHOTO  YAOBAETBOPEHUA Takoro TpeboBaHuMa uan, ecanm TpeboBaHMe A0OPOBOIBHO He
YA0BNEeTBOPEHO, HA MOMEHT BbIHECEHUS CYIOM pPELLeHMA.

(n. 4 BBegeH denepanbHbiM 3aKkoHOM OT 17.12.1999 N 212-d3, B pea. PeaepanbHoro 3akoHa ot 21.12.2004 N
171-3)

5. B cnyyae Bo3BpaTa TOBapa HeHaA/e)Kallero Kayecrtsa, MPOAAHHOIO B KpeauT, notpebutento
BO3BpalLAeTca ynaayeHHan 3a TOBap AeHeXKHas Cymma B pasmepe MnoralweHHOro Ko AHI0 BO3BpaTa YKa3aHHOro
TOBapa KpeauTa, a TaKXKe BO3MELLAEeTCA NiaTta 3a NpeaocTaB/ieHne KpeauTa.

(n. 5 B pea. PenepanbHoro 3akoHa or 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHa/exKallero Kayectsa, npuobpeTeHHoro notpebutenem 3a cuyet
noTpebuTenbCKOro Kpeauta (3aiima), npogasel, 06s3aH BO3BPaTUTb MOTPEBUTENIO YMAAYeHHY 3a ToBap
OEHEKHYIO CYMMY, @ TaKXKe BO3MECTUTb yniadyeHHble noTpebuTenem NpoLeHTbl M UHble NAATEXKM Mo A40roBopy
noTpebuTenbCcKoro KpeauTa (3anMma).

(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-93)



Cratba 25. NpaBo notpebutena Ha o6meH ToBapa HagNeXKallero KayecTsa

1. NotpebuTtenb BnpaBe O6MeHATb HENPOAOBONBLCTBEHHbIM TOBap HaA/eXallero KadecrtBa Ha
aHaNOrMYHbIA TOBap y MPOAAaBLA, Y KOTOPOro 3TOT ToBap 6bin MPMOBPETeH, ecan yKasaHHbI ToBap He
nogowen no popme, rabaputam, pacoHy, pacLBeTKe, pasmepy Uam KOMMNIeKTauuu.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Motpebutens mMmeer npaso Ha Ob6MeH HeMNpPoAOBO/ILCTBEHHOrNO TOBapa HaANe)Kallero Kadectsa B
TeyeHue YeTblpHaALUATN AHEN, He cYMTan AHA ero NOoKyMKu.

ObmeH HenpoAoBONLCTBEHHOIO TOBAaPa HaA/1eXKaLLero KayectTsa NPoOBOANTCA, €C/IM YKa3aHHbIN ToBap He
bbin B ynoTpebneHnn, coxpaHeHbl ero TOBAPHbI BWUA, NOTpebuTenbcKue CBOMCTBA, NAOMbObI, dabpuyHbie
APNbIKM, A TaKXKe MMeeTca TOBAapHbIM YeK WAM KaccoBblii 4Yek nMb6O WMHOM noAaTBepXAatlowuit onnaty
YKa3aHHOro ToBapa foKymMeHT. OTCyTCTBME Y NOTPebuTenn TOBapHOro YeKa WM KacCoBOro Yeka Mbo UHOro
noATBEPXKAAIOWEro ONaTy TOBapa AOKYMEHTA He /IMWaeT ero BO3MOMKHOCTM CCblaTbCA HA CBUAETE/IbCKNE
noKasaHus.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapOB, He MoA/jiexKallMx OBMeHy MO OCHOBaHWAM, YKa3aHHbIM B HacTOALLEW cTaTbe,
yTBepaaetca MpasuTenscTsom Poccuiickoin deaepaumm.

2. B cnyyae, eciv aHaNOMMYHbIM TOBap OTCYTCTBYET B Mpojaxke Ha AeHb obpalleHusa notpebutens K
npoaasuy, noTpebutenb BrnpaBe OTKA3aTbCA OT MCMOJSIHEHMSA [OroBopa Kynau-npoaaxku u noTtpebosaTb
BO3BpaTa YMN/JIaYeHHOM 3a YKas3aHHbIA TOBap AEHEeXKHOM cymmbl. TpeboBaHue noTpebutena o Bo3BpaTe
YNNa4YeHHOM 3a yKa3aHHbIN TOBAP AEHEKHOM CYMMbl NOS/EXKMUT YA0BAETBOPEHMUIO B TEYEHUE TPex AHEN CO AHA
BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHuio noTpebutens ¢ npodasuom o6MeH ToBapa MOMKeT b6biTb MNpegycMOTpeH npu
NOCTYN/JAeHMN aHaNorM4YHOro TOoBapa B npogaxy. [lpogaBeu, 06A3aH  He3ameanUTENbHO COOBLWUTL
noTpebutento o NOCTyNIeHNUN aHaN0rMYHOro ToBapa B NPOAaXKY.

(n. 2 B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CratbA 26. YTpaTuna cuny. - PegepanbHbiit 3akoH ot 25.10.2007 N 234-93.

CtaTbAa 26.1. IMCTaHLMOHHDIM cnocob npoaaku ToBapa
(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [oroBop PO3HUYHON KyMAU-NPOAANKM MOMeT 6biTb 3aK/A0YeH Ha OCHOBAHMM O3HAKOMJIEHUA
noTpebutens C MNpeasioXeHHbIM MPOAABLOM OMMCaHMEM ToBapa MNOCPEACTBOM KaTasoros, MPOCMEKTOB,
6yKneToB, GOTOCHMMKOB, CPeACTB CBA3U (TENEBM3MOHHOW, MOYTOBOM, PAaAMOCBA3M U APYrMUX) WUAU MHBIMM
WCKIOYaIOLWMMM BO3MOXKHOCTb HEMoCPeACTBEHHOIO 03HAaKOMAEHUA NoTpebutens ¢ Tosapom Anbo obpasuom
TOBapa Npu 3aK/YEeHNN TaKoro A0roBopa (AMCTaHLMOHHLIM cnocob npoaau Tosapa) cnocobamu.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpoaaBLOM A0 3aK0UYeHUA A0roBopa A0/KHA bbiTh NpegocTaBieHa notpebutento MHoopmaumsa ob
OCHOBHbIX MOTPEBUTENbCKMX CBOWMCTBax ToBapa, 06 agpece (MecTe Haxo)KaeHwWa) npogasBua, O MecTe
W3roToBNEHMA TOBapa, O NOAHOM GUPMEHHOM HaMMEHOBaHWUM (HaMMeHOBaHMKM) Npoaasua (M3rotosuTensa), o
ueHe 1 06 ycnosusax npuobpeTeHns ToBapa, O ero A0CTaBKe, CPOKe C/YXObl, CPOKe roAHOCTM U FrapaHTUMHOM
CPOKe, O nopagKe oniaTbl TOBapa, a TaKXe O CPOKe, B TEYEHME KOTOPOro AeincTeyeT MpeasioXKeHue o
3aK/1l04eHMM AoroBopa.

3. MoTpebutento B MOMEHT A0OCTAaBKM TOBapa AOJIKHA ObiTb B NUCbMeHHOM ¢dopme npeaocTasfieHa
MHbOpPMaums o ToBape, NpeaycMoTpeHHas cTatbei 10 HacToAwero 3akoHa, a TaKXe npeaycMoTpeHHas
NMYHKTOM 4 HacToALLEN CTaTbM MHPOPMALMA O NOPALKE M CPOKAX BO3BpaATa ToBapa.



4. MNoTtpebutenb BNpase OTKasaTbCA OT ToBapa B A0boe Bpema 40 ero nepegayv, a nociae nepegayu
TOBapa - B TeYEHMEe CEMU AHEN.

B cnyuae, eciv MHbopmaLmMa O MOpPAAKE M CPOKax BO3BpaTa TOBapa HaA/exkallero Kayectsa He 6biia
npegoctaBneHa B NUCbMeHHON ¢opme B MOMEHT AOCTaBKM ToBapa, noTpebuTenb Bnpase OTKasaTbCA OT
TOBapa B TeUYEHMe TPex MecALEB C MOMEHTa Nepeaayv ToBapa.

Bo3BpaT ToBapa HaA/ie)Kallero KayectBa BO3MOMEH B CAy4Yae, ec/iv COXpaHeHbl ero TOBapHbIN BUA,
NnoTpebuTeNbCKME CBOMCTBA, a TaKXKe AOKYMEHT, MOATBEPKAaloWwmii GaKkT MU YyCNOBMA NOKYMKU yKa3aHHOro
ToBapa. OTcyTcTBMe y noTpebuTena AOKyMeHTa, noAaTBepxaatoliero GakT M ycioBMA MOKYNKM TOBapa, He
/IMLLAET ero BO3MOXHOCTM CCbINAThCA Ha APYrMe A0Ka3aTeNbCTsa NpnobpeTeHuns ToBapa y AaHHOro npoaasua.

MoTpebutenb He BNpaBe OTKA3aTbCs OT TOBapa HaA/EXKallero KayecrBa, MMeELWEero UHAMBUAYANbHO-
onpefeneHHble CBOMCTBA, €CAW YKasaHHbIA TOBap MOXET ObiTb WMCMO/b30BaH  WUCKIOYUTENIBHO
npuobpeTtatowmm ero notTpebutenem.

Mpu oTKase noTpebutena oT ToBapa NPOAABEL, A0/IKEH BO3BPATUTb EMY AEHEXKHYIO CYMMY, YNiadeHHYo
notpebutenem Mo AOOrOBOPY, 33 MCK/AOYEHMEM pPacxoAoB MpoAaBua Ha A0CTaBKy OT noTpebutens
BO3BpalLEHHOro TOBapa, He Mo3gHee 4Yem Yepe3 AecATb AHEW CO AHA NpeabABieHUa noTpebutenem
cooTBeTCTBYyOLWEro TpeboBaHms.

5. Mocneactsma MNpoAa)kM ToBapa HeHaA/1eXallero KayecTBa AMCTaHLMOHHbIM Crnocobom npoaaku
TOBapa YCTaHOBAEHbI MONOXKEHUAMU, NPEeAYCMOTPEHHbIMK CTaTbAMM 18 - 24 HacToALWero 3akoHa.

CratbAa 26.2. MpaBuna npoaaxku oTaeNbHbIX BUA,0B TOBAapoOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna npodaxu OTAENbHbIX BWAOB TOBAapoOB YcTaHaBauBatoTca [lpaBuTenbcTBOM Poccuitckom
degepaunn.

nasa lil. 3ALLLUTA NPAB NOTPEBUTE/IEMA NPU BbINO/IHEHWUU
PABOT (OKA3AHUW YCNVYT)

CratbA 27. CpOKM BbiNosIHEHUA paboT (0KasaHuA ycnyr)

1. cnonHuTenb 0683aH OCYLWECTBUTL BbINOAHEHME PaboTbl (OKa3aHWe YCayrn) B CPOK, YCTAaHOBAEHHbIN
NpaBuaamm BbIMNOJHEHUA OTAENbHbIX BMAOB pPaboT (OKasaHMA OTAEe/bHbIX BUAOB YCAYr) AU OOTOBOPOM O
BbiMOAHeHUN paboT (okasaHuwm ycayr). B pgoroBope o BbiNOAHEHWW pPaboT (OKasaHWM YCAYr) MOKeT
npeaycmaTpMBaTbCA CPOK BbINOAHEHMS PaboTbl (OKasaHWA yCAyrv), eciu yKasaHHbIMW MPaBUAamMM OH He
NpPeaycMOTPEH, a TaKKe CPOK MeHbluei MNPOAO/IKUTENbHOCTU, YEM CPOK, YCTaHOB/IEHHbIN YKa3aHHbIMM
npasuaamu.

2. Cpok Bbino/iHeHWA paboTbl (OKa3aHMA YCAyrM) MOXKET onpeaenaTbca AaTtol (neproaom), K KoTopoi
[O/MKHO BbITb 3aKOHYEHO BbIMO/HEHME paboTbl (OKasaHue ycayru) uam (M) gatol (Nneproaom), K KOTopoi
WCMONHUTENb A0MKEH MPUCTYNUTL K BbINOJAHEHUIO paboTbl (OKasaHuIo ycayru).

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyae, eciu BbinonHeHue paboTbl (OKasaHWe YCayru) OcCywlecTBAfeTca Mo 4yacTAm (4ocTaBka
nepuoamnYecKon nedyaTtu, TeXHUYECKoe 06CNyKMBaAHWE) B TEUEHWE CPOKa AeNCTBMA A0roBopa O BbIMOAHEHUM
paboT (oKasaHUW ycayr), AO/MKHbI NPeAyCMaTPUBATbCA COOTBETCTBYHOLME CPOKWU (NMepuodbl) BbIMOJAHEHUA
Takux paboT (oKasaHuaA ycayr).

Mo cornaleHunto CTOPOH B A0roBOPe MOrYT BbITh MPEAYCMOTPEHbI TaK}Ke CPOKM 3aBepLUEeHNA OTAENbHbIX
3TanoB paboTbl (MPOMEKYTOUHbIE CPOKN).
(n. 3 BBeaeH depepanbHbIM 3aKoHOM 0T 17.12.1999 N 212-d3)



CraTtba 28. Nocnencreua HapyLeHMA UCNOIHUTENIEM CPOKOB BbiNONAHEHMA paboT (oKasaHua ycayr)

1. EcAv “cnofHMTeNb HapyLLMA CPOKM BbINOAHEHUA paboTbl (OKaszaHMA yCAyri) - CPOKM Havana u (uaum)
OKOHYaHUA BbIMNOAHEHUA PaboTbl (OKa3aHMA ycayrn) u (MAnM) NPOMENKYTOUHbIE CPOKM BbIMOAHEHUA PaboTbl
(oKaszaHuMs ycayr) uam Bo Bpema BbiNoAHEHUA paboTbl (OKasaHWA yCayrv) CTano o4YeBUAHbIM, YTO OHa He
6yAeT BbINONHEHA B CPOK, NoTpebuTenb No cBoemy Bbibopy Bnpase:

(8 pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3HaYUTb UCMONHUTENIO HOBbIM CPOK;
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Nopy4YMTb BbIMOJAHEHUE PaboTbl (OKa3aHWe yCcayrn) TPETbMM ANLAM 33 Pa3yMHYI0 LeHY UAW BbINOAHUTb
ee CBOMMW CKIamMM 1 NoTpeboBaTb OT UCMNOHUTENA BO3MELLEHNA NOHECEHHbIX PacXoa0B.;

noTpeboBaTb yMeHbLUEHMUSA LEHbI 3a BbiNoAHeHMe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMO/IHEHWNA AOrOBOPA O BbIMNOAHEHUN paboTbl (OKasaHuM ycayru).
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase NoTpeboBaTh TaKKe MNOJHOrO BO3MELLEHMUSA YBbITKOB, MPUYMHEHHbIX €My B CBA3M C
HapylweHMemM CPOKOB BbiNOAHEHWA paboTbl (OKasaHMA ycayru). Y6bITKM BO3MELLAloTCA B CPOKMU,
yCTaHOBNEHHble 414 YA0BAETBOPEHNA COOTBETCTBYIOLWMX TpeboBaHmMit noTpebuTens.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. HasHa4yeHHble noTpebutenem HOBble CPOKM BbINOAHEHUA paboTbl (OKa3aHWA yCcayru) yKasblBaloTcs B
[0roBope 0 BbINOAHEHMM pPaboTbl (OKa3aHUK ycayru).
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

B cny4yae NpocpoYKM HOBbIX CPOKOB NoTpebuTenb Bnpase NpeabaBUTb UCMOAHUTENIO WHble TpeboBaHuA,
YCTaHOBNEHHbIE MYHKTOM 1 HacTosLLeN CTaTbM.

3. UeHa BbINo/sHEHHON pPaboTbl (OKa3aHHOM ycayru), Bo3Bpallaemas MOTPebuTento nNpu oTKase oT
WCMNOJIHEHWUS A0rOBOPA O BbINOJHEHMM PAabOTbl (OKa3aHMM yCayru), a TaKkKe yunTbiBaemas npu yMeHbLIeHUN
LEeHbl BbIMONHEHHOW paboTbl (OKa3aHHOM yciyru), onpeaenseTcs B COOTBETCTBMM C NyHKTamMu 3, 4 U 5 cTaTbu
24 HacTosuero 3aKoHa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

4. MNpu OTKase OT UCNOSHEHUA AOrOBOPa O BbIMOJAHEHUW PaboTbl (OKa3aHUKM YCAYrM) UCNONHUTENb He
Bnpase TpeboBaTb BO3MeELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B Npouecce BbiNoAHeHUA paboTbl (OKasaHWA
yCAyru), a TaKke nnaTbl 3a BbINOMIHEHHYIO pPaboTy (OKasaHHY YyCAyry), 3a WCKAOYEHMEM C/y4yan, ecau
noTpebutenb NPUHAN BbINOAHEHHYIO PaboTy (OKasaHHyto ycayry).

(8 pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Ab63aL, uckaroueH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnyyae HapyweHWa YCTAHOBJ/IEHHbIX CPOKOB BbINOJHEHMA pPaboTbl (OKasaHuWa ycayrn) uam
Ha3HaYeHHbIX MoTpebuTenem Ha OCHOBAHWMWM MyHKTA 1 HacToAWEW CTaTbM HOBbIX CPOKOB WCMOJIHUTENb
ynnaynsaeT NnoTpebutento 3a Kaxkablit AeHb (4ac, ecm CPOK onpeaenieH B Yacax) MPOCPOYKM HEYCTOMKY (NeHto)
B pasmepe Tpex NPOLLEHTOB LeHbl BbINoHeHUA paboTbl (OKa3aHMA ycayru), a eciv LLeHa BbIMOAHeHUA paboTbl
(oKazaHus ycnyru) 4OroBOpOM O BbINOJIHEHUM PaboT (0KasaHWUM ycayr) He onpegeneHa - obLlLel LeHbl 3aKasa.
[Joroeopom 0 BbINOJHEHUN PABOT (OKasaHMM yCayr) mexagy notpebutenem M UCNOSHUTENEM MOXKET ObiTb
ycTaHoBNeH 6o/iee BbICOKUI pa3sMmep HEeYCTOMKK (NeHu).

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHA) 3a HapyleHWe CPOKOB Hayana BbiNoAHeHUA paboTbl (OKasaHMA ycayru), ee atana



B3bICKMBAETCA 3a KaKAbli AeHb (4ac, ecan CpoK onpegeneH B vacax) MPOCPOYKM BMAOTb A0 Havana
BbiMOAHEeHNA paboTbl (OKasaHMA ycayru), ee 3Tana WAM npeabAsBneHusa notpebutenem TpebosBaHMIA,
NpeaycMOTPEHHbIX MYHKTOM 1 HacToALel cTaTby.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycToiKa (neHn) 3a HapylweHne CPOKOB OKOHYaHMUA BbINOAHEHMA paboTbl (OKasaHuA ycayru), ee atana
B3bICKMBAETCA 33 KaxApbll AeHb (4ac, ecan CPOK onpedeneH B 4yacax) NPOCPOYKM BMAOTb A0 OKOHYaHWA
BbiMONHeHNA paboTbl (OKasaHMA ycayru), ee 3Tana WAM npeabaAsBneHus notpebutenem TpeboBaHMIA,
NpeaycMOTPEHHbIX MYHKTOM 1 HacToALWelN cTaTby.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOM noTpebutenem HeycToMKM (NeHU) He MOMKeT MpeBbllaTh LeHy OoTAe/NbHOro BuMaa
BbIMNOAHEHUA paboTbl (OKasaHMA ycayrn) am obLLyto LeHy 3aKasa, ecan LeHa BbINOoJHEHUA OTAeIbHOro B1Aa
paboTbl (OKa3aHUA ycayrn) He onpeaeneHa AOroBOPOM O BbINOAHEHUN PaboTbl (OKasaHMKM ycayru).

Pasmep HeycTolKM (NeHW) onpenenseTcsa, UCXOAA M3 LieHbl BbiNoAHeHUsA paboTbl (OKasaHuMA ycayru), a
€C/IM YKa3aHHasA LeHa He onpegenieHa, ucxoaa us obluel LeHbl 3aKasa, CyllecTBOBaBLIEl B TOM MecTe, B
KoTopom TpeboBaHWe noTpebutens [A0MKHO Oblno ObiTb  YAOBNETBOPEHO WCMOAHUTENEM B A€Hb
[06POBONBHOIO YA0BNETBOPEHUS TaKoro TpeboBaHWA WMAM B AeHb BblHECEHWUS CyAebHOro pelleHus, ecau
TpeboBaHMe noTpebutenna no6pPoBOAbHO YA0BAETBOPEHO He bblno.

6. TpeboBaHuWa noTpebuTena, ycCTaHOBAEHHble MNYHKTOM 1 HacToAlWel CcTaTbM, He nogasexart
YAOBNETBOPEHUIO, €CAU WUCNOMHUTENb [AOKaXKEeT, UYTO HapylleHWe CPOKOB BbINOAHEHMA PaboTbl (OKasaHusA
yCayrv) NPoM3oLLI0 BCeACTBME HENPEOAO0ANMONMN CUAbI UAKU NO BUHE noTpebuTens.

Cratba 29. MNpaBa notpebutena npu o6HapyXeHMU HeAOCTAaTKOB BbiNOJIHEHHOW paboTbl (OKa3aHHOIA
ycnyru)

1. NoTpebuTtenb Npu obHapy*KEHUU HeAOCTaTKOB BbINOJIHEHHOW pPaboTbl (OKa3aHHOM ycayr) Bnpase no
cBoeMy Bblbopy noTpeboBaThb:

6e3803Me34HOr0 YCTPaHEHUA HeAOCTaTKOB BbINOMIHEHHOM PaboTbl (OKa3aHHOM ycayru);
COOTBETCTBYHOLLEFO YMEHbLIEHUA LieHbl BbINOSIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3803Me34HOr0 M3roTOB/JEHUA APYroi Bewu M3 OAHOPOAHOrO MaTepuana TaKoro Ke KayecTBa Wau
NOBTOPHOrO BbINOMHEHWUA paboTbl. Mpu 3Tom noTpebutens 06a3aH BO3BPATUTL paHee nepeaaHHylD emy
NCMNONHUTENEM Belllb;

BO3MELLEHMA TMOHECEHHbIX WM pPacXodoB MO YCTPAHEHMIO HEeAOCTaTKOB BbIMOJAHEHHOW paboTbl
(oKazaHHOM ycayrv) CBOMMM CMAAMU AW TPETBUMM TULLEAMM.

YnoBnetsopeHne TpeboBaHUi noTpebutena o 6e3Bo3me3gHOM YCTPaHEHMM HeaoCTaTKoB, 06
W3roTOBAEHUWN APYroW Bewy WUAW O NMOBTOPHOM BbINOJIHEHUM PaboTbl (OKAa3aHUWM ycayrv) He ocBobOXKaaeT
WCMNOJIHUTENS OT OTBETCTBEHHOCTM B pOpME HEYCTOMKM 33 HapyLLUeHNEe CPOKa OKOHYAHMA BbINOHEHUA PaboTbl
(okasaHus ycnyru).

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BNpaBe 0TKa3aTbCA OT UCMOJHEHUA AOrOBOPa O BbIMNOJAHEHUM PaboTbl (OKa3aHMKM ycayrun) u
notpe6oBaTb MOAHOrO BO3MELLEHNA YB6bITKOB, €CAW B YCTAHOBAEHHbIA YKa3aHHbIM AOrOBOPOM CPOK
HeAO0CTaTKN BbIMNOJHEHHOW paboTbl (OKa3aHHOW ycayrn) He ycTpaHeHbl ucnoaHutenem. Motpebutens TakKe
BNnpaBe OTKa3aTbCA OT MWCMOJHEHUA A0roBopa O BbINOAHEHMM paboTbl (OKasaHWM YCAyru), ecanm um
OBHapyKeHbl CYLWECTBEHHblEe HeAOCTaTKM BbINOMHEHHOM pPaboTbl (OKa3aHHOW ycayr) WAU  WUHble
CYLLECTBEHHbIE OTCTYMN/IeHNA OT YC/I0BMIA AOrOBOpa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)



MoTpebuTtenb BnpaBe NoTpeboBaThb TaKKe NOJAHOIO BO3MELLEHWUS YObITKOB, MPUUYNHEHHBIX MY B CBA3U C
HeaoCTaTKaMW BbINOJIHEHHOM PaboTbl (OKasaHHOM ycayru). YObITKM BO3MELLLAIOTCA B CPOKM, YCTAHOB/IEHHbIE
ONA yAOBNETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHM noTpebutens.

2. UeHa BbINo/sHeHHON pPaboTbl (OKasaHHOM ycayru), Bo3Bpallaemas MoOTpPebuTento nNpu oTKase oT
WCMNOJIHEHWUS A0rOBOPA O BbINOJIHEHMM PAbOTbl (OKa3aHMM yCayru), a TaKkKe yunTbiBaemas npu yMeHbLIeHUN
LEeHbl BbIMONHEHHOW paboTbl (OKa3aHHOM yciyru), onpeaenseTcs B COOTBETCTBMM C NyHKTaMu 3, 4 1 5 cTaTbu
24 HacTosLero 3aKoHa.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUA, cBA3aHHbIE C HeAOCTaTKaMM BbIMO/NHEHHOW PaboTbl (OKa3aHHOW ycayrn), moryt 6biTb
npeabaBaeHbl NMPU NPUHATUM BbINONHEHHOW PaboTbl (OKAa3aHHOW YyCAyrn) UAM B XO4E BbINOJAHEHUA pPaboTbl
(okazaHus ycnyru) anbo, ecim HEBO3MOXKHO OBHAPYHKUTb HEAOCTATKU MPU MPUHATUM BbINOJHEHHON PaboTbl
(oKazaHHOW ycnyru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALMM MYHKTOM.

MoTpebutenb Bnpase NpeabABAATb TpeboBaHMA, CBA3AHHbIe C HeAOCTaTKamMMU BbIMOJAHEHHOW paboTbl
(oKazaHHOM ycnyrn), ecanm oHWM OBHapyKeHbl B TeYeHMe rapaHTUMHOrO CPOKa, a Mpu ero OTCYTCTBUW B
pasyMHbIli CPOK, B Npedenax ABYX NET CO AHA NPUHATUA BbINOAHEHHOW paboTbl (OKa3aHHOM yCayr) uam nNatum
N1eT B OTHOLLEHMM He4O0CTaTKOB B CTPOEHUN U MHOM HEABUMKMMOM MMYLLECTBE.

(n. 3 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. VicnonHWTeNnb OTBeYaeT 3a HeAOoCTaTKM paboTbl (ycayru), Ha KOTOPY He YCTaHOB/AEH rapaHTUIHbIN
CPOK, €CNun NoTpebuTeNb AOKANKET, UTO OHU BO3HUKAM A0 ee NPUHATMA UM AW MO NPUYMHAM, BOSHUKLUMM 40
3TOr0 MOMEHTa.

B oTHOWeEHMM paboTbl (ycayru), Ha KOTOPYH YCTAaHOB/IEH rAapPaHTUMHBIN CPOK, MCMONHUTEb OTBEYAET 33
€e HeaoCTaTKW, eC/IM He OOKAXKeT, YTO OHM BO3HUKAM Mocse MNpuHATUA paboTbl (ycnyrn) notpebutenem
BC/IeACTBME HAPYLUEHUA MM MPABUA UCNOb30BaHUA pe3ysibTaTta paboTol (ycayru), 4encTBuiA TPETbUX L, UK
HenpeoaoAMMON CUSbI.

(n. 4 BBepeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

5. B caydyanx, Korga npeaycMOTPEHHbIM A0roBOPOM rapaHTUIHbLIA CPOK COCTaBAAeT MeHee AByX fieT
(nATM NeT Ha HeaBMMXMMOE MMYLLECTBO) M HedoCTaTKM paboTbl (ycnyrn) obHapy:KeHbl noTpebutenem no
WCTEYEHUN rapaHTUMIHOIO CpoKa, HO B npedenax ABYX NeT (NATM NeT Ha HeABMKMMOE WMYLLECTBO),
notpebutenb Bnpase MNpeabABUTbL TpeboBaHMA, MPeAyCMOTPEHHble MYyHKTOM 1 HacToAlen cTaTbu, ecnu
[OOKaXKeT, UTO TaKMe HeaoCTaTKM BO3HWUKAM A0 NPUHATMA MM pesynbTaTa paboTbl (yCayru) nam no npuymHam,
BO3HMKLIMM [0 3TOTO MOMEHTA.

(n. 5 BBeaeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

6. B c/lyyae BbIfABNEHMA CYLLECTBEHHbIX HEA0CTaTKOB paboThl (ycayrn) notpebutensb Bnpase NpeabaBUTb
ucnonHuTento TpebosaHue o 6e3BO3ME3LHOM YCTPAaHEHUU HeAO0CTaTKOB, €CAN [AOKaXKeT, YTO HedoCTaTKM
BO3HWKAM A0 NPUHATMA MM pesynbTaTta paboTbl (ycayrn) MAK NO MPUYMHAM, BO3HUKLUMM A0 3TOr0O MOMEHTA.
370 TpeboBaHUe MONKeT 6biTb NPeAbABNEHO, €CAU TaKMe HeAoCTaTKM OBHapy»KeHbl N0 UCTeYeHUU AByX NeT
(NATM neT B OTHOWEHMU HEABMMKMMOrO MMYLLECTBA) CO AHA MPUHATMA pesynbTata paboTtbl (ycayru), Ho B
npegenax ycTaHOB/JIEHHOTO Ha pe3ynbTaT paboTbl (Ycayru) cpoka caykbbl MAM B TeYeHUe AecATU NeT CO AHA
NPUHATUA pe3ynbTaTa paboTbl (ycayru) notpebutenem, ecam cpok cay»Kbbl He yctaHoBneH. Ecan aaHHoe
TpeboBaHMe He yAO0BNETBOPEHO B TeyeHWe ABAALATU AHEW CO AHA ero npeabasBiaeHMsa noTpebutenem man
06HapYKeHHbIN He4OCTaTOK ABAAETCA HEeYCTPaHUMbIM, NoTpebuTenb No ceoemy Bbibopy Bnpase TpeboBaTh:

(8 pea. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLErO YMEHbLIEHUA LieHbl 33 BbINOAHEHHYIO paboTy (OKasaHHyto ycayry);

BO3MELLEHMA TMOHECEHHbIX WM pPacXodoB MO YCTPAHEHMIO HEeAOCTaTKOB BbIMNOJAHEHHOW paboTbl
(oKazaHHOM ycayrv) CBOMMM CMAAMU UAK TPETBUMM TNLLEAMU;

OTKasa OT MCNOJ/IHEHNA A0roBopa O BbINOJHEHUN PaboTbl (OKa3aHMM YCAYrn) U BO3MELLEHUA YObITKOB.



(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
CratbA 30. CPOKM yCTpaHEeHUA HEAO0CTAaTKOB BbiNO/IHEHHOM paboTbl (OKa3aHHOW ycayru)

HenocTtaTkm paboTbl (ycnyru) 4onxKHbl 6bITb YCTPAHEHbI UCNONHUTENIEM B PA3YMHbIA CPOK, Ha3HAYEHHbI
notpebutenem.
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, ucknroueH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

HasHauyeHHbI NoTpebutenem CpPok yCTpaHeHWUA HeAOCTaTKOB TOBapa YKasblBaeTca B AOroBope WM B
MHOM NOAMWCbIBAEMOM CTOPOHAaMW AOKyMeHTe AvMbo B 3asaBAEHMM, HanpaBAeHHOM noTpebutenem
NCMONHUTENIO.

(8 pen. PenepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapyLweHWe NpeasyCMOTPEHHbIX HACTOALLEN CTaTbelt CPOKOB YCTPAHEHUSA HEeAOCTaTKOB BblINO/IHEHHOM
paboTbl (OKa3aHHOM ycNyru) UCNOAHUTENb YNNauMBaEeT NOTPEebUTENIO 33 KaXKAbl ieHb MPOCPOUKUM HEYCTOMKY
(neHto), pasmep M MOPAAOK UCUMCIEHUA KOTOPON ONpeaenatoTcd B COOTBETCTBUM C MYyHKTOM 5 cTaTbu 28
HacToAWero 3aKoHa.

B cnyyae HapylweHMA YyKasaHHbIX CPOKOB MOTpebuTenb BMApaBe MNPeabABUTb MCMNOAHUTENO WHble
TpeboBaHMA, NpeaycMoTpeHHble NyHKTamu 1 n 4 ctatbym 29 HacToALlLero 3akoHa.

CraTba 31. CpoKu yaoBneTBOpeHUs oTaenbHbIX TpebosBaHuii noTpeburens

1. TpeboBaHuA noTpebutena o6 ymeHbEHUW LEHbl 33 BbIMONHEHHYIO paboTy (OKasaHHylo ycayry), o
BO3MELLLEHMM PACXOAOB NO YCTPAHEHMIO HEAOCTAaTKOB BbIMOJSIHEHHOM PaboTbl (OKAa3aHHOW ycayrM) CBOMMM
CUIaMMU MAN TPETBUMW JIMLAMM, A TaKKe O BO3BpaTe yrnjaavyeHHoM 3a paboTy (ycnyry) geHexHON cymmbl U
BO3MELLEHMM YObITKOB, MPUYMHEHHbBIX B CBA3M C OTKA3OM OT MCMNONHEHWA A0roBopa, NPeayCcMOTPEHHble
nyHKTOM 1 cTatbM 28 M nyHKTamu 1 mn 4 crtatbm 29 HacToAwero 3akoHa, noaferkaT yA0BAETBOPEHUIO B
[EeCcATUAHEBHbIM CPOK CO AHA NpeabABAEHUA COOTBETCTBYIOLLErO TpeboBaHumA.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHuA noTpebutenas o 6e3BO3IME3AHOM W3rOTOB/IEHUN APYroM Bewu M3 OAHOPOAHOro
MaTepuana TAKOro *Ke KayecTBa WM O MOBTOPHOM BbIMOJHEHMM PabOTbl (OKasaHMM ycayru) nognexar
YO0BNETBOPEHUIO B CPOK, YCTAHOBJIEHHbIW A5 CPOYHOTO BbIMNOJAHEHWA PaboTbl (OKa3aHUA ycayru), a B Cayyae,
€C/IM 3TOT CPOK He YCTaHOBAEH, B CPOK, MPeayCMOTPEHHbI AOrOBOPOM O BbINOJAHEHUU PabOTbl (OKasaHUu
ycayru), KoTopbli 6bl1 HEHag/eXKaLle UCMOJTHEH.

3. 3a HapyweHue npeasyCMOTPEHHbIX HACTOAWEN CcTaTbeli CPOKOB YAOBNETBOPEHUA OTAENbHbIX
TpeboBaHM NoTpebuTens UCNOAHUTENb yNaavMBaeT NoTpebuTento 3a Kaxkablh AeHb NMPOCPOYKMU HEYCTOMKY
(neHto), pasmep M MOPAAOK UCUMCIEHUSA KOTOPON ONpeaenatoTcd B COOTBETCTBUM C MYyHKTOM 5 cTaTbu 28
HacToAWero 3aKoHa.

B cnyyae HapylweHMA CPOKOB, YKa3aHHbIX B NyHKTAax 1 M 2 HacToAwen cTtaTtbu, notpebutenb Bnpase
npeabsBUTb UCMOJIHUTENO UHble TPebOoBaHUA, NPeAyCMOTPEHHble NyHKTOM 1 ctatbu 28 M nyHKkTamu 1 un 4
cTaTbu 29 HacTosLero 3aKoHa.

Cratba 32. Mpaso n0'rpe6wrenﬂ Ha OTKa3 OT UCnoJiHeHnAa Aorosopa O BbiIMNOJIHEHUU paGOT (OK333HMM

ycnyr)
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb Bnpase OTKa3aTbCA OT MCMOJHEHUA A0OroBopa O BbIMOJAHEHUW PaboT (OKasaHMM ycayr) B
noboe Bpema Npu ycAoBUM OMNATbl UCMOAHUTENO (GAKTUUECKM MOHECEHHbIX UM PacXoAoB, CBA3AHHbIX C
ncnosHeHnem 06s3aTeNbCTs No 4aHHOMY AOrOBOpPY.



CratbA 33. CmeTa Ha BbiNOAHEHUe PaboTbl (OKa3aHue ycnyru)

1. Ha BbinosHeHWe paboTbl (OKasaHMe ycayru), NpeayCMOTPEeHHOW A0roBOPOM O BbIMOAHEHUKN paboTbl
(okazaHmM ycayru), moxKeT bbITb COCTaBAEHA TBepAasa UAu NpmubansnuTenbHas cmeTa.

CocTtaBneHue Takoi cmeTbl Mo TPeboBaHUIO NOTPEOUTENA UM UCMIONHUTENA 006A3aTeNbHO.

2. cnonHutenb He Brnpase TpeboBaThb yBENMUYEHNA TBEPAON CMETbI, @ NOTPEObUTENb - €e YMEeHbLUEHMS, B
TOM 4YMCNe B C/lyvyae, KOrda B MOMEHT 3aKNOYeHMA A0roBopa MCKAOYaNacb BO3MOMKHOCTb MPeaycMoTpeTb
NONHbIM 06bem NoanexKalimx BbINOJHEHNIO PaboT (OKa3aHWMIo YCAYr) AN HEOBXOAMMbIX A1A 3TOrO PacXoaos.

McnonHutens umeet npaso TpeboBaTb yBeMYEHUA TBEPAOM CMETbl MPU CYL,ECTBEHHOM BO3pacTaHUK
CTOMMOCTM MaTepuanos M 060pyAO0BaHWUA, MPEAOCTaBAAEMbIX UCMOAHUTENEM, @ TaKMKEe OKasblBaeMbIX emy
TPETbMMM MLAMU YCAYT, KOTOpoe Henb3sA 6biN0 NpeaycMoTpeTb MpU 3akalyeHun gorosopa. lpu oTkase
noTpebutens BbINOAHWUTL 3TO TPpeboBaHME UCMOAHUTENb BNPaBe PAacTOPrHyTb 4OroBop B cyaebHoOM nopaake.
(n. 2 B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

3. Ecnn BO3HMKAA HE06X0AMMOCTb BbINOMHEHUA AOMOAHUTENbHbIX PAaboT (OKasaHWUA AOMOAHUTENbHbIX
yCAyr) U no 3TON MpUYMHE CYLECTBEHHOro NpeBbilleHWA NPUBAN3UTENbHOW CMEeTbl, UCNoNHMTEeNb 06A3aH
cBOEBpPEeMEeHHO npeaynpeanTtb 06 aTom notpebutens. Ecam notpebutenb He Aan cornacvMe Ha npesblleHne
NpubAn3UTeNbHOW CMETbl, OH BMpaBe OTKa3aTbCA OT MCMOMAHEHMA Aorosopa. B atom cayyae ucnonHutenb
MoxeT TpeboBaTb OT NoTpebuTena ynaathl LeHbl 3a BbINOAHEHHYIO paboTy (OKasaHHyo ycayry).

NcnonHuTenb, CBOEBPEMEHHO He mnpeaynpeamvsBlinii notpebutena o HeobXoaUMOCTU NpPeBbIWEHMUS
npuban3nUTENbHOM CMeTbl, 00A3aH MCMONHWUTL AOrOBOP, COXPAHAS MpPaBoO Ha onsiaty paboTtbl (ycnyru) B
npeaenax npUbAN3NTENbHOM CMETbI.

(n. 3 BBeaeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Cratba 34. BbinonHeHue paGOTbI U3 matepuana ucnonHuTenA

1. UcnonHnTtenb 06A3aH BbINOAHUTL PaboTy, onpeaeneHHY0 AOrOBOPOM O BbIMOAHEHUU paboTbl, M3
CBOEro maTepwuasna U CBOMMM CPeACTBaMM, ECIN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

McnonHuTtenb, NpeaocTaBUBLUMIA MaTepran AN BbiNOAHeHUA paboTbl, OTBEYAET 3a ero HeHag/exallee
KayecTBo No npaBunam o6 OTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHaA/1eXKallero KayecTsa.
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTtepuan WCNoAHUTENA onaadymsaetca notpebuTenem npu 3aKkAlOYEHUMM YKa3aHHOro [A0rosopa
NOMHOCTBbIO UAM B Pasmepe, YKasaHHOM B AOrOBOPE O BbIMOAHEHMM PaboTbl C YCIOBMEM OKOHYATE/IbHOrOo
pacyeTa npu noayyeHnn notpebutenem BbINOJHEHHON UCMOAHUTENEM PabOoTbl, €C/IM MHOWM NOPAAOK pacyeTos
3a maTepuan UCMOJAHUTENA He NPeayCMOTPEH CoralleHNeM CTOPOH.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasax, MNpeayCMOTPEHHbIX AOrOBOPOM O BbIMOAHEHMM pPaboTbl, MaTepuan MOXKeT 6biTb
npegocTaBaeH UCNoAHUTENEM noTpebuTento B KpeauT. Mocaeaytlollee U3MeHeHWe LeHbl NPeaoCTaBeHHOoro B
KpeauT maTepuana UCNONHUTENA He BAieYeT 3a coboi nepepacyerta.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4., MaTtepuan ucnoaHuTena w HEO6XOLI,VIMbIe Aana BbINOJIHEHUA pa6OTbI TEXHNYECKNe cCpeacTsa,
UHCTPYMEHTbI U Npo4vyee A0CTaBNAKTCA K MeCTy BbIMO/IHEHUA pa60T MCNOTHUTENEM.

CrtaTtba 35. BbinonHeHue paboTbl U3 matepuana (c sewbto) notpeburens



1. Echn paboTa BbINOAHAETCA MOAHOCTbIO MAM YacTMYHO M3 MaTepuana (c Bewplo) noTtpebutens,
MCMONHWUTENb OTBEYAET 32 COXPAHHOCTb 3TOrO MaTepuana (Belu) 1 NpaBMabHOE ero UCNo/ib30BaHue.

McnonHuntenb 0b6a3aH:

npeaynpeautb noTpebutens o0 HENpUrogHocTM WAM  HeaobpPOKaYeCTBEHHOCTM  MepeAaHHOoro
notpebuTtenem matepuana (seum);

npeacTtaBuTb OTHET 06 M3pacXxogo0BaHUN MmaTepuazia U BO3BPATUTb €ro OCTaToK.

B cnyyae nonHOW WAM YacTUYHOW yTpaTbl (noBpexkaeHws) matepuana (Belwm), NPUHATOrO OT
noTpebutens, UCNoNHUTENb 06A3aH B TPEXAHEBHbIA CPOK 3aMEHUTb ero 04HOPOAHbIM MaTepuanom (BeLbio)
aHa/NIOrMYHOrO KayecTBa M MO KenaHuo noTtpebuTena M3rotoBuTb M3genue M3 OAHOPOAHOrO MaTepuana
(sewm) B pasymHblii CPOK, a MpPU OTCYTCTBMM OAHOPOAHOrO MaTepuana (Bewiu) aHaNOrMYHOrO KayecTsa -
BO3MECTUTb MOTPEebUTENIO ABYKPATHYIO LEHYy yTpadeHHOoro (NnoBpeAeHHOro) matepuana (Bewm), a Takxe
pacxoAbl, NOHeceHHble NoTpebutenem.

2. LleHa yTpayeHHoro (noBpexaeHHOro) matepuana (Bewwm) onpeaenserca, UCXoas 13 LieHbl matepuyana
(sewm), cyuiectsoBaBWIEM B TOM MecTe, B KOTOpom TpeboBaHWe noTpebutens A0MKHO 6bl1o 6bITb
YO0B/ETBOPEHO WUCMONHUTENEM B AeHb A0OPOBO/IbHOMO YAOB/AETBOPEHMA TAKOro TpeboBaHUA MAU B AEHb
BblHECEHUA CyAebHOro pelweHus, ecnm TpeboBaHne NoTpebuTens 4ob6poBOALHO YA0BNETBOPEHO He bblo.

LleHa maTepuana (Bewm), nepenaBaemoro MCNOAHUTENIO, OnpeaenseTcd B AOroBOpPe O BbIMOJAHEHUU
paboTbl UM B MHOM AOKYMEHTe (KBUTaHLUMK, 3aKa3e), NOATBEPKAAIOLEM ero 3aK/oueHue.
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHutenb oceob0Ka4aeTca OT OTBETCTBEHHOCTM 3a MOJHYI0 MAW YaCTUYHYIO yTpaTy (nospexaeHue)
mMmaTepuana (Bewm), NPUHATOrO MM OT NoTpebutens, ecan notpebutenb npeaynpexaeH UcnoaHutenem ob
0cobbIx CBOMCTBAX maTepuana (Belin), KOTopble MOryT NoBseYb 3a cO60M ero NOMHYI MAM YacTUUHYIO yTpaTy
(noBpexaeHne) AnMbo ecnn yKasaHHble CBOMCTBA maTepuana (Bewm) He MOrAM O6biTb OBHapyXeHbl Mpu
Haanexallen npuemke MCNnosHUTEIeM 3TOTO MaTepurana (sewm).

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. 06s3aHHOCTb UCNONHUTENA UHOPMUPOBaTb NoTpebuTena o6 obcroATeNbCTBaX, KOTOpble
MOTyT MNOBAMATb HAa KauecTBO BbINOJIHAeMOW paboTbl (OKasblBaemMoW ycayru) uaum nosneub 3a coboit
HEeBO3MOXXHOCTb ee 3aBepLUeHUA B CPOK
(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

UcnonHuTenb 06s3aH cBoeBpeMeHHO MHGOPMMUPOBATb NOTPEOUTENS O TOM, YTO cobntoaeHNE YKa3aHUI
notpebutens n nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEOUTENS, MOTYT CHU3UTb KayecTBO BbINOJHAEMOM
paboTbl (OKa3biBaeMoW yCayrn) nam nosaeds 3a 0601 HEBO3MOXKHOCTb ee 3aBepLUEHMA B CPOK.

(8 pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnun noTpebuTenb, HECMOTPA Ha CBoeBpeMeHHOe U 060CHOBAHHOE MHOPMUPOBAHUE UCNONHUTENEM, B
pPa3yMHbIi CPOK HEe 3aMeHUT HEMpUrogHbIM Uan HepobpPOKAYECTBEHHbIM MaTepuan, He U3MEHUT YKasaHui O
cnocobe BbINOAHEHMA PaboTbl (OKasaHWA ycayrm) NMBO He YCTPAHWUT MHbIX OOCTOATENbCTB, KOTOpPblE MOTYT
CHU3UTb KayecTBO BbIMNOJAHSAEMOW pPaboTbl (OKasbiBAEMOW YCAYrun), UCMOSHUTENb BrpaBe OTKasaTbCA OT
WCMNOJIHEHUs [0roBOPa O BbINOJHEHMM PaboOTbl (OKasaHWWM ycayrn) U noTpeboBaTb MOJSIHOMO BO3MELLEHUS
yObITKOB.

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

Cratba 37. NopAagok u popmbl onaatbl BbiNOJIHEHHOW PaboTbl (OKasaHHOI ycayru)
(8 pen. PenepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93)

MoTpebutenb 06s3aH ONAATUTL OKasaHHble emy YCIyrM B MOPSAAKE M B CPOKM, KOTOPblE YCTaHOBAEHbI



[0rOBOPOM C UCMONHUTENEM.
(4acTb nepsas B pea. PeaepanbHOro 3akoHa oT 21.12.2004 N 171-93)

MNoTpebutenb 06A3aH ONNATUTb BbINOAHEHHYKO MCMOJIHUTENEeM B NOAHOM obbeme paboTy nocne ee
npuHATUA notpebutenem. C cornacus notpebutens pabota MoxKeT ObiTb OMNiayeHa MM MPU 3aKAHOUEHUU
[0roBopa B MOJIHOM pasmepe UK NyTem BblAayu aBaHca.

(8 pen. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-®3, 01 21.12.2004 N 171-93)

Onnata OKasaHHbIX ycayr (BbIMOMHEHHbIX PaboT) NPOU3BOAMUTCA MNOCPEACTBOM HAaNUYHbIX UK
6€e3HaIMYHbIX PAacYeTOB B COOTBETCTBMM C 3aKOHOAaTeNbCTBOM Poccuinckoit ®epepaumm.
(4acTb TpeTba BBeaeHa desepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpu w“cnonb3oBaHUM HanuyHol ¢GopMbl pacyeToB onnata ToBapoB (paboT, ycayr) notpebutenem
Npoun3BOAUTCA B COOTBETCTBUM C YKa3aHMeM NpoaasLa (MCNoNHUTENA) NyTEM BHECEHMS HA/IMYHbIX AEHEXHbIX
cpeactB npogasuy (McnonHuTento), nMbo B KPeaMUTHYH OpraHuMsaumio, AuMbo NNaTeKHOMY areHTy,
OCYLLECTBAAOWEMY AeATENbHOCTb MO Npuemy naatexen Gpusmnyeckmux aul, 1Mb6o 6aHKOBCKOMY NaaTeXXHOMY
areHTy (cybareHTy), OCyLecTBASIOWEMY AEATENbHOCTb B COOTBETCTBMM C 3aKOHOZATENbCTBOM O BaHKax u
GaHKOBCKOM [OeATeNbHOCTW, €eCAnM WHOe He YCTaHoBAeHO deaepanbHbiMM  3aKOHAMW  UAWM  UHbIMU
HOPMAaTMBHbIMW NPaBOBbIMMK aKTamu Poccuiickolt Geaepaumun. Mpu sTom o0bA3aTenbCTBA NOTPEOUTENA Nepes,
npoAaBuom (McnosHMTENEeM) NO oniaTe ToBapoB (paboT, ycnyr) cuMTaloTca MCNOJHEHHbIMKM B pasmepe
BHECEHHbIX [EHEXHbIX CPeAcTB C MOMEHTA BHECEHWA Ha/IMYHbIX [EHEXHbIX CPeacTB COOTBETCTBEHHO
npoaasuy (McnonHuTeno), NM6o B KpeguTHYIO OpraHM3aumio, IMH60 NAATEKHOMY areHTy, OCYLLEeCTBAAOWEMY
[eATeNbHOCTb Mo Npuemy naatexen GpUsMYecknx Nud, 1Mbo 6aHKOBCKOMY NaaTeXKHOMY areHTty (cybareHTty),
OCYLLECTBAAOWEMY AeATe/NIbHOCTb B COOTBETCTBMM C 3aKOHOOATENbCTBOM O 6OaHKax M 6HaHKOBCKOM
AeATeNbHOCTH.

(8 pen. PenepanbHbix 3akoHoB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-P3)

Cratba 38. YTpaTtuna cuny. - PegepanbHbiit 3akoH ot 25.10.2007 N 234-93.
Cratba 39. PerynnposaHue OKa3aHUA OTAE/NbHbIX BUAOB YCAYr

MocneacTsma HapyleHMa YCAOBUA A0roBOpoB 06 OKa3aHMM OTAE/bHbIX BUAOB YCAYr, €CAN Takue
[,0roBopbI MO CBOEMY XapaKTepy He NoAnaaatoT noj AeicTBue HacToALLeN rNaBbl, ONpeaenAoTCa 3aKOHOM.

Cratba 39.1. MpaBuna OKasaHUA OTAENbHbIX BUAOB YCAYr, BbINO/IHEHUA OTAENbHbIX BUAOB pabor
notpebutenam
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuia OKasaHWA OTAENbHbIX BMAOB YCAYr, BbINOAHEHMA OTAENbHbIX BMAOB paboT notpebutensm
ycTaHaenuBatotca Mpasutennctsom Poccuitickoii degepaumm.

Fnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLIUTA
NPAB NOTPEBUTE/IEN

Cratba 40. ®depepanbHblii rocyfapcTBEHHbIM KOHTPoab (Hap3op) B obnactm  3awmTbl NpaBs
norpebureneii
(8 pen. PenepanbHoro 3akoHa ot 11.06.2021 N 170-93)

1. ®epepanbHbiii rocyaapcTBeHHbIA KOHTPOAb (Haasop) B obnactv 3awuTbl NpaB noTpebutenei
ocywiectsnsetrca ¢enepasbHbiM OPraHOM MUCMOJHUTENBHOW BNACTU, YNOJHOMOYEHHbIM [1paBUTENBCTBOM
Poccuiickoit degepaumm (oanee - opraH rocy4apcTBeHHOro Hag3opa).

2. Npeametom denepanbHOro rocyAapcTBEHHOrO KOHTpoAns (Hagsopa) B obsacty 3awuTbl Mpas
noTpebuTtenen ABAAOTCA:



1) cobntogeHne N3roToBUTENAMU, UCTIONHUTENAMM, NPOAABLAMM, YNOJHOMOYEHHbIMM OPraHM3aLUaAMn
WA YNONHOMOYEHHbIMM  MHAMBUAYANbHBIMX  MpegnpuUHUMaTEeNaMKU, UMIOPTEPAMM,  BAaLE/bLAMM
arperaTopoB 06s3aTeNbHbIX TPebOBAHWMA, YCTAHOB/IEHHbIX HACTOAWMM 3aKOHOM, ApYrMmu deaepanbHbIMU
3aKOHaMM W WMHbBIMW HOPMATMBHLIMW MPABOBbIMM aKTaMu Poccuiickoli ®egepaumn, a TaKKe aKTamM,
COCTaB/AOWMMM NpaBo EBPasMMCKOro 3KOHOMMUYECKOrO COH3a, PerynmpylowmMmn OTHOLWEHMA B 061acTy
3alWMTbl NpaB NoTpebuTenen;

2) cobnogeHue u3rotoBuTeNeM, UCNOAHUTENEM (NULOM, BbIMNOMHAKWMM GYHKUUU MHOCTPAHHOrO
W3roToBuTeNs), NPoAaBLOM TpeboBaHWNIN, YCTAHOBNEHHbIX TEXHUYECKUMM pernameHTamm, nnm obssatenbHbIX
TpeboBaHMN, NoANEXKaAWMUX MNPUMEHEHUIO A0 AHA BCTYNAEHUMA B CUAY TEXHUYECKUX pPernameHToB B
cootBeTcTBMM € PepepanbHbiM 3aKOHOM oOT 27 paekabpa 2002 roga N 184-®3 "O TexHUYecKom
perynMposaHmun".

3. OpraHusauusa u ocyliecteieHne denepanbHOro rocygapcTBEHHOrO KOHTpoAas (Haasopa) B obnactu
3aWmnTbl NpasB notpebutenei peryaunpytotca PegepanbHbim 3akoHom oT 31 uiona 2020 roga N 248-93 "O
rocyapCTBEHHOM KOHTpo/ie (Haa3ope) n MyHUUmMNaabHOM KoHTpoJie B Poccuiickoi Peaepaunn’.

4. MonoxeHne o depepanbHOM rocyaapcTBEHHOM KoHTpose (Hag3ope) B o6sacTv 3aWwmTbl Mpas
noTpebutenei yreep:aaetca NpasmtenbctBom Poccuinckon Peaepaumnm.

5. B nonoxeHun o denepanbHOM rocygapcTBEHHOM KOHTpose (Haasope) B o6s1acTu 3awuTbl Mpas
notpebutenein yKasblBalOTCA HAMMEHOBAHME W CTPYKTYPHblE 3/IEMEHTbl TEXHUYECKOro periameHTa u (uam)
obA3aTenbHbix TpeboBaHMN, MOANEXKAWMX MNPUMEHEHUIO [0 [AHA BCTYNJEHUA B CUAY TEXHUYECKUX
pernameHToB B cOOTBETCTBUM ¢ PeaepanbHbim 3aKoHOM OT 27 aekabpsa 2002 roga N 184-d3 "O TexHUYecKom
peryanposaHumn”, oueHKa cobaoLeHMA KOTOPbIX OCYLLECTBAAETCA B pamKax desepanbHOro rocyAapcTBeHHOro
KOHTpons (Hag3opa) B 0b6saacTM 3awmTbl NpaB noTpebutenei, a TakkKe BuAbl NPOAYKUMU, ABAAOLLMECS
obbeKkTamm dpeaepanbHOro rocyiapCcTBEHHOro KOHTPoA (Haa3opa) B o61acTy 3aWuThl Npas noTpebutenen.

6. OpraH rocyfapcTBeHHOrO Haf30pa EXerogHo FOTOBWUT FOCYAAPCTBEHHbINM AOKNa4 O 3awuTe npas
notpebutenen B Poccuinickon Pepepaumm B nopagke, ycraHoBaeHHom [IpaBuTenbcTBOM Poccuitckom
degepaunn.

7. OpraH rocyfapcTBeHHOro HaA3opa BnpasBe obpawatbCA B Cy4 C 3asAB/EHUMAMM B 3alUWUTy Mpas
notpebuTenel N 3aKOHHbIX MHTEPECOB OTAEe/bHbIX NOTpebutenei (rpynnbl NoTpebuTenei, HeonpeaeneHHoOro
Kpyra noTpebuTeneit), a TaKXe C 3aABAEHUAMMU O JIMKBUOAUMW W3roTOBUTENs (MCMONHUTENs, Npogasua,
YNONHOMOYEHHOM OpraHusauMu, UMNopTepa, BAafenbla arperatopa) Mb6o o NpeKpaleHnn aeatesibHOCTU
WHAMBUAYANIbHOMO MpeanpuHumaTtens (YNoaHOMOYEHHONO MHAMBUAYANbHOMO NpegnpuHuMmaTtens) 3a rpyboe
(noBnekwee cmepTb UM MaccoBble 3abo1eBaHNA, OTPaBAEHUA NlOAEN) HapyLweHMe NpaB noTpebuTenei.

8. OpraH rocyAapcTBeHHOro Haj3opa B NOPAAKe, YCTaHOB/AEHHOM 3aKOHOAATeNbCTBOM Poccuiickol
dbepepaumnn, MoxKeT bbiTb NPMUBAGYEH CYAOM K Y4acTMIO B Aefe, a TakyKe Bnpase BCTynaTb B Ae/0 NOo CBOoel
WMHULMATUBE AN MO UHULMATUBE NINL, YHaCTBYIOLMX B Aene, ANA Aa4YM 3aKA04eHNa No Aeny B Lenax 3alimThl
npas notpebutenei B pamKkax rpa)kaaHCcKoro anm agMmMHUCTPaTUBHOMO CYA0MNpoOn3BOACTBa.

9. OpraH rocygapcTBeHHOro Hag3opa Bnpase 4aBaTb Pa3bACHEHMA MO BOMPOCaM NPUMEHEHMA 3aKOHOB
M WHbIX HOPMAaTMBHbIX MPaBOBbIX aKTOB Poccuiickoit degepaumu, peryavpyowmnx OTHOWeEHUA B 0baactu
3alMTbl NpaB NoTpebuTenen.

10. KoHcynbTupoBaHue, npodunakTUYeckuii BU3MT, HabatogeHue 3a cobnogeHnem o06s3aTesibHbIX
TpeboBaHMIA, BblesgHoe obcnefoBaHMe MOryT  NpoBoAuTbCs  deaepanbHbIMM  FOCYAAPCTBEHHbBIMM
yypexaeHusmMn, noABeAOMCTBEHHbIMM OpraHy roCyfapCTBEHHOro Hag3opa, B nopAgKke W caydasx,
YCTaHOBAEHHbIX MOJIOXKEHUEM o deaepasbHOM roCyAapCcTBEHHOM KOHTpoJsie (Hagsope) B 061acTM 3awmThl
npas noTpebutenen.

Cratba 41. 06a3aHHOCTb U3rotoBuTena (MCNONHUTENA, Npogasua, YNOJAHOMOYEHHOW OpraHu3auum



WX YNOJIHOMOYEHHOro MHAUBMAYANIbHOIO NpeAnpuHMMaTena, MMNopTepa, BAagesbula arperatopa) no
npeaocTraBneHuio MUHGoOpMaL MM opraHy rocyAapcTBeHHOro Haa3opa
(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

M3rotoBuTenb (MCNOAHWUTENb, NPOAABEL, YMNOJHOMOYEHHaA OpraHM3auus WAM  YNOJHOMOYEHHbIN
WHOMBMAYANbHbLIA NpeanpuMHMMaTENb, MMMOpPTep, Bnagenel, arperatopa) no TpeboBaHMIO OpraHa
rocy4apCTBEHHOro HaA30pa, ero AO0/KHOCTHbIX ML, 06M3aH NpefoCTaBUTb B YCTAHOB/EHHbLIA UMW CPOK
[OOCTOBEpPHble CBeAEHWUA, AOKYMeHTaumio, o06bACHEHWA B MUCbMEHHOM U (MAKM) yCTHOW ¢opme U UHYIo
MHPOpMaumio, HeobXxoAMMyl0 AO1A  OCYLWLECTB/IEHUA OpraHOM rOCyAapCTBEHHOro Hagsopa M ero
OONIXKHOCTHLIMM NMLAMM NOSTHOMOYMI, YCTaHOBAEHHbIX 3aKOHOAATeNbCTBOM Poccuitickoin ®eaepaumn.

(8 pen. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpaTtuna cuny. - PegepanbHbiii 3akoH ot 21.12.2004 N 171-93.

Ctatba 42.1. MonHOMOUMA BbLICIIUX MCMOJIHUTE/IbHLIX OPraHOB rOCYAapCTBEHHOM B/AcTU CyObeKToB
Poccuiickoit deaepaumnm B 06n1actu 3aWmUThl NpaB noTpeburenei
(sBepeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. BbICLINI MCNONHUTENbHbBIN OPraH rocyAapCTBEHHOM BNACTM COOTBETCTBYHOLWEro cybbekTa Poccminckom
degepaumnn ocywecTBASET MEPONPUATUS NO peannsauumn, obecneyeHnto U 3almTe npas notpebutenein u B
npegenax CBOUX NOJAHOMOYMI NPUHUMAET onpeaeneHHble Mmepbl.

2. B uensx copencrteua 3awmTe npaB notpebuteneir opraHbl WUCMNOJIHUTENBbHOM BAAcTU CybbeKToB
Poccuiickoir ®epepaumm paspabatbiBaloT perrvoHasibHble Nporpammbl MO 3awWuTe npasB noTpebutenen u
OKa3blBAlOT COOENCTBME OpraHam MeCTHOro CamMoynpaBieHus W 0bOLWecTBeHHbIM 0O6beaAuHEHMAM
notpebutenen (Mx accoumaumam, Coo3am) B OCYLLECTBIEHUN MMM 3aLLMTbI NPaB NoTpebuTenen.

(n. 2 BBepeH depepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

3. OpraH rocyAapCTBEHHOrO Hag3opa YTBep:KAaeT MeToAM4YecKMe pekomeHaaumu no paspaboTke u
peanusaummn permMoHaabHbIX U MyHULMNAAbHbBIX NPOrpamMm Mo 3aluTe npas noTpebutenei.
(n. 3 BBeaeH depepanbHbiM 3akoHOM oT 11.06.2021 N 170-93)

CratbAa 42.2. MNMepepaya ocywWw,ecTBAeHUA NOAHOMOYMIA OpraHa rocygapcTBEHHOro Hag3opa opraHam
MCNOJIHUTENIbHOW BNacTU cy6bekToB Poccuiickoit deaepauum
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MosHOMOYMSA opraHa rocyAapcTBEHHOMo Hag3opa No ocyLwecTBaeHuo degepasbHOro rocyAapcTBEHHOro
Hafa3opa B 06/1acTM 3awmTbl nNpaB noTpebuTenen MoryT nepenaBaTbCA ANA OCYLWECTBAEHWS OpraHam
MCMOJIHUTENbHOM Bnactu cybbekToB Poccuitckon ®epepaumm noctaHoBneHMAMK MpaButenbctea Poccminckom
depepaunmn B nopagke, yctaHosneHHom PegepanbHbiM 3aKOHOM OT 6 okTabpa 1999 roga N 184-d3 "O6
O6LWMX MNPUHUMMNAX OpraHM3aLMM 3aKOHOZATENbHbIX (MPenCcTaBUTE/IbHbIX) W MCNOAHUTENIbHBIX OPraHoB
rocyaapcTBeHHOM Bnactu cybbektoB Poccuiickoin Peagepaunn’.

CrtaTtba 42.3. Nogaua u paccmoTpeHue obpalieHuit notpebutenei
(sBepeHa depepanbHbiMm 3akoHOM OT 18.03.2019 N 38-93)

1. ObpalieHre noTpebuTenna MoxKeT ObiTb HanpaBAeHO B NMCbMeHHOMW dopme Ha BymaxKHOM HocuTene
WAN B 3N1EKTPOHHON opmMe B OpraH rocygapCTBEHHOrO Hag30pa, WMHble YNOJHOMOYEHHble deaepanbHble
opraHbl UCMOJIHUTENBHOW BAACTW, OpraH MCNOAHUTENbHOW BAAcTU cybbekTa Poccuitckon Pepepaumm nmbo
OpraH MecTHOro camoyrnpasfeHus.

2. ObpaleHne NoTpedbuTena MoXKeT ObiTb HanpaB/eHO No NoYTe, C UCNOJIb30BaHNMEM MHPOPMALMOHHO-
TeNeKOMMYHUKaunmoHHoN cetn "MHTepHeT", B ToM uncne odpuuManbHOro camTa opraHa rocyAapCcTBEHHOro



HaZ30pa, UHbIX YNOJIHOMOYEHHbIX denepasnbHbIX OPraHOB UCMOJIHUTENbHON BIACTU, OPraHa UCMOJIHUTENbHOM
BNacTu cybbekta Poccuinckoit deaepaumnmn nmMbo opraHa MecTHOro camoynpasneHus (B cybbekTax Poccuiickom
depepaunmn - ropogax depepanbHoro 3HavyeHus MockBe, CaHkT-leTepbypre wn CesacTtonone ¢
MUCNosb3oBaHWMEM OGUUMANBHOIO CcaliTa OpraHa MeCTHOro CaMOynpaB/JieHMsa B C/yyae, €CcluM  3TO
npeaycmoTpeHo 3akoHamu cybbekToB Poccuiickoit ®eaepaunm - ropoaos deaepanbHOro 3HayeHMa MOCKBbI,
CaHkT-MeTepbypra n CesacTonons), eAVHOro MnopTana rocyAapCTBEHHbIX M MYHUUMMNANbHbIX ycayr anbo
PEervMoHaNbHOro nopTana rocyAapCTBEHHbIX M MYHUUMNAAbHbLIX YCAYT, @ TaKXKe MOXKeT ObiTb MPUHATO Npu
JIMYHOM NpUEMe 3asBUTENA.

3. B MHOrodyHKUMOHANbHbIX LEHTPax NpeaocCTaB/eHUA FOCYAaPCTBEHHbIX U MYHUUMNANbHbIX YCAyr
MOTYT OCYLLECTBAATLCA Npuem obpalleHnin noTpebutenein U KOHCYNbTUPOBaHME NOTpebuTenen No Bonpocam
3aLMTbI UX NPaB Ha OCHOBAHMM COINALLEHNI O B3aUMOLENCTBUN MeXAY MHOTOPYHKUMOHANbHBIMU LLEHTPamMm1
npesoCcTaBAEHNA TOCYHAPCTBEHHBIX U MYHUUMNANAbHBIX YCAyr U desepanbHbIMM OpraHaMm UCNOJIHUTENbHOM
BNACTW, OpraHamMu rocyapCcTBeHHbIX BHEOOAKETHbIX GOHAOB, OpraHaMu rocy4apCTBEHHOM BAACTU CybObEKTOB
Poccuiickoit degepalmm, opraHamm MecTHOro CaMoynpPaB/aeHUA.

CratbA 43. OTBETCTBEHHOCTb 32 HapylleHue NpaB NnoTpebuTeneii, yCTaHOBNEHHbIX 3aKOHaMU U UHbIMM
HOPMATUBHbIMM NPaBOBbIMU aKTamu Poccuiickoii Pegepaumnmn
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npaB notpebutenen, yCTaHOBAEHHbIX 3aKOHAMW U MHbIMW HOPMATUBHbIMW NPaBOBbIMM
akTamm Poccuiickon dPepepaumn, npoaasel, (MCNONHUTENb, U3FOTOBUTENb, YNO/JIHOMOYEHHAsA OpraHusauuma
WAU  YMNO/NIHOMOYEHHbI MHAUMBUAYANbHbLIK NpeanpuHUMaTENb, UMMNOPTEpP) HeceT aAMUHUCTPATUBHYIO,
YITONOBHYO WU FPaXKAaHCKO-NPaBOBYO OTBETCTBEHHOCTb B COOTBETCTBMMU C 3aKOHOAATE/NIbCTBOM Poccuiickoi
degepaunn.

CratbA 44. OcywecTBAeHUe 3aLlMTbl NpaB NoTpebuteneit opraHamm MecTHOro camoynpasaeHus
(8 pen. PenepanbHoOro 3akoHa ot 22.08.2004 N 122-$3)

B uenax 3awmTbl NpaB notpebuTeneit Ha TepPPUTOPMM MYHULMNAAbHOTO 06pa3oBaHNA OpraHbl MECTHOrO
camoynpasaeHus Bnpase:

paccmaTtpuBaTb obpalieHus noTpebuTenen, KOHCY/bTMPOBATb WX MO BOMPOCaM 3aluTbl Npas
notpebutenen;
(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-93)

obpallatbca B cyabl B 3alLUTY NpaB noTpebutenein (HeonpeaeneHHoro Kpyra notpebutenei);

paspabatbiBaTb MyHUUMNAAbHbIE MPOrPaMMbl MO 3aWwuTe Npas notpebutenei.
(ab3aL BBeaeH depepanbHbiM 3akoHOM oT 18.03.2019 N 38-d3)

Mpu BblABAEHMM NO obpalleHno noTpebutens ToBapoB (paboT, ycayr) HeHaaneXallero Kadecrsa, a
TaKXe OMnacHbIX ANA KWU3HU, 340P0BbA, UMYLLLECTBA NOTPebUTENEN U OKpPYKatoWwel cpedbl OpraHbl MeCTHOro
camoynpasieHus He3amegauTenbHo M3eewatoT ob atom dedepanbHble OpraHbl MCMONHUTENbHOM BAACTH,
OCYLLECTBAAIOLLIME KOHTPO/Ib 33 KayecTBOM 1 6e30nacHOCTbIO ToBapoB (paboT, ycayr).

(8 pea. PenepanbHoro 3akoHa ot 18.03.2019 N 38-93)

YacTb TpeTbA yTpaTuna cuay. - PegepanbHbliii 3akoH ot 18.03.2019 N 38-93.

CraTtba 45. NpaBa obwecTBeHHbIX 06beaguHeHM NnoTpeburteneii (Mx accoumnaumuii, co030B)
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

1. lpaxaaHe BnpaBe 006beAUHATbCA Ha A06poBOSBHOM OCHOBe B obuiecTBeHHble 06beaguHEeHUA
notpebuteneit (Ux accoumauumu, COO3bl), KOTOPble OCYLLECTBAAIOT CBOK AeATeNbHOCTb B COOTBETCTBUU C
yCTaBamMM YyKasaHHbIX o06beaMHeHMM (MX accouumauuii, CcOK30B) WM 3aKoHOAATeNbCTBOM Poccuinckoit



depgepaunn.

2. ObuwecTBeHHble 0bbeauHeHNA noTpebuteneit (Mx accoumalmm, COl3bl) ANA OCYLLECTBIEHUA CBOWUX
yCTaBHbIX Lenielt Brnpase:

ydacTBoBaTb B pa3paboTke ob6s3aTenbHbiXx TpeboBaHMI K ToBapam (paboTam, ycayram), a TaKxKe
MPOEKTOB 3aKOHOB W WHbIX HOPMATMBHbLIX MNPABOBbIX aKTOB Poccuiickoit Peapepaunn, peryanpyroLLmx
OTHOLEHUA B 061aCTM 3aLWLUTbI NpaB noTpebutenen;

NPOBOAMTb HE3aBMCMMYID 3KCMepTM3y KauyecTBa, 6e3onacHOCTM ToBapoB (paboT, ycayr), a Takxe
COOTBETCTBMA NOTPEBUTENbCKUX CBOMCTB TOBapoB (paboT, ycayr) 3aAB/ieHHOM Npoaasuamm (M3roToBUTENAMM,
NCMONHUTENAMU) MHDOPMALUM O HUX;

OCYLLECTBNATL OOLWECTBEHHbIA KOHTPOAb 3a cobatogeHnem npas notpebuteneit M HanpasaATb B OpraH
rocyapCTBEHHOIO HaA30pa M OpraHbl MECTHOrO CamoyrnpasBieHus MHbopMaumio o gakTax HapyLleHWn npas
notpebutenein ana nposeneHUs NPOBEPKU 3TUX GAKTOB U NPUHATUA B CAyvae UX NOATBEPKAEHMSA Mep Mo
npeceyeHno HapyLeHWn nNpasB noTpebuTenel B npegenax NoSHOMOUYMI YKa3aHHbIX OPraHoB, y4acTBOBaTb B
npoBeAeHNN 3KCNepTn3 no ¢akTam HapyleHU NpaB notTpebutenei B cBA3MN C 0bpaLLeHNAMN NOTpebuTenen.
Mpu ocywecTsieHUMNn OBLECTBEHHOrO KOHTpons obllecTBeHHble ob6beauHeHMA noTpebutenen (mx
accoumaumm, cotosbl) He BNpaBe TpeboBaTb OT U3roToBUTENEN (MCNONHUTENEN, NPOAABLOB, YNOJHOMOYEHHbIX
OpraHM3aumMn AW YNoJIHOMOYEHHbIX MHAMBUAYANbHbLIX NpeanpuHUMaTENein, UMNopTepoB) NpeacTaBAeHne
OOKYMEHTOB (BbIMO/HEHUE AENCTBMIA), 0683aHHOCTb NpeAcTaBAeHUA (BbINOJHEHWUS) KOTOPbIX NO TpeboBaHMIO
notpebuTtens He yCTaHOB/IEHA 3aKOHOM;

(8 pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHPopMaUuUIo 0 NpaBax notTpebutene U 0 HeOBXOAMMBIX AENCTBMAX NO 3aLMUTE ITUX
npaB, O pe3ynbTaTax CPaBHUTE/IbHLIX WCCNEA0BAHWIM KayecTBa TOBAPOB (paboT, ycayr), a TaKXKe MHylo
nHpopmaumio, Kotopana byaeT cnocobcTBoBaTb peanmsaumm NpaB M 3aKOHHbIX UMHTEpecoB NoTpebutenen.
My6anKyemble 06LLEeCTBEHHbIMMU 06beAMHEHMAMK NoTpebuTenel (MX accoumaunsamm, co3amMn) pesyabTaTbl
CPaBHUTE/IbHbIX UCCeA0BaHMIA KayecTBa TOBApOB (paboT, ycayr) He ABAAOTCA PeKNaMON;

BHOCUTb B dedepanbHble OpraHbl UCMOAHUTENbHON BAACTM, OPraHM3auuu MPeanoXKeHUs O NPUHATUK
Mep Mo NOBbIWEHUIO KayecTBa ToBapoB (paboT, ycayr), No NPUMOCTaHOBAEHUIO NMPOM3BOACTBA U peannsaumm
TOBapoB (BbINO/HEHUA PaboT, OKa3aHWA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa ToBapos (paborT, ycayr), He
COOTBETCTBYIOLWMX NPEAbABAAEMbIM K HUM M YCTaHOBAEHHbIM 3aKOHOAaTeNbCTBOM Poccuiickoit depepaunm o
TEXHUYECKOM PeryanpoBaHnm 0b6asatenbHbim TpeboBaHUAM;

BHOCWUTb B OpraHbl NPOKypaTypbl M deaepasnbHble OpraHbl MCNOMHUTENbHOW BAacTM maTepuanbl O
NPUBAEYEHMU K OTBETCTBEHHOCTM /ML, OCYLLEeCTBAAOWMX MNPOM3BOACTBO W  peanusauuio  TOBapos
(BbinONHEHME paboT, OKasaHMe YC/AYr), He COOTBETCTBYIOWMX MNPeabaABASEeMbIM K HUM 06A3aTeNbHbIM
TpeboBaHMAM, a TaKXe Hapylwalowmx npasa notpebutenein, ycTaHOB/AEHHblE 3aKOHAaMW W UHbIMK
HOPMaTMBHbIMM MPaBOBbIMK akTaMu Poccuiickoi Peaepaumu;

obpallatbca B oOpraHbl MPOKypaTypbl C nNpocbbamu MNPUHECTM MNpPOTecTbl O MNPU3HAHUK
HeaenCTBUTENbHbIMU aKTOB deaiepasibHbIX OPraHOB UCMONHUTE/IbHOM BN1AaCcTU, aKTOB OPraHoOB UCNOHUTE/TbHOM
BNacTu cybbekToB Poccuiickoli deaepalmm M aKTOB OpraHOB MECTHOro CamoynpaB/ieHMA, NPOoTUBOPeYaLLnX
3aKOHAM M WHbIM pPeryavpylowmMm OTHOLLeHUA B obnactu 3awuTbl NpaB notpebutenen HopmMaTUBHbIM
npaBoBbiM akTam Poccuitckon ®egepauymm;

06pawaTbca B cyabl C 3aAB/EHMAMM B 3aLUUTY NpaB NoTpebuTenein n 3akoHHbIX MHTEPECOB OTAE/bHbIX
notpebuTeneli (rpynnbl noTpebuTenei, HeonpeaeneHHoOro Kpyra notpebutenei);

y4yacTBOBaTb COBMECTHO C OPraHOM [roOCyAapCTBEHHOro HaAa3opa B (GOPMUPOBAHUM OTKPbLITbIX W
06LWenoCTYNHbIX roCyAapCTBEHHbIX MHPOPMALMOHHBIX pecypcoB B 06/1acTM 3aWuMTbl npasB noTpebuteneit,
KauyecTBa 1 6esonacHocTu ToBapos (paborT, ycayr).

(ab3aL BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. PeaepanbHoro 3akoHa ot 25.06.2012



N 93-33)

CraTbA 46. 3awmnTa NpaB U 3aKOHHbIX MHTEPECOB Heonpeae/ieHHOro Kpyra notpeburenei
(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapcTBeHHOro HaA3opa, opraHbl MECTHOro camoynpasaeHus, obliectBeHHble 06beaNHEHUA
notpebuteneit (Mx accoumaLmu, cotosbl) BNpase NPeabABAATb UCKU B CyAbl O NPeKpaLLeHUM NPOTUBOMNPABHbIX
OeNCTBUIA n3rotoBuTena (UCNoOAHWUTENA, NPoAaBLa, YNOJHOMOYEHHOW opraHM3aumMm WaM ynoaHOMOYEHHOro
WMHAMBUAYANbHOMO NpeanpUHUMaTENA, UMNOPTEPA) B OTHOLEHMM HeoNpeaeNeHHOro Kpyra notpeburenei.
(4yacTb nepsas B pea. PeaepanbHoOro 3akoHa ot 18.07.2011 N 242-d3)

Mpw yo0BNETBOPEHUM TAKOTO UCKa cya, 06a3biBaeT NpaBoHAPYLWNTENA LOBECTU B YCTAaHOBAEHHbIN Cy40M
CPOK Yepes cpeacTBa mMaccoBon MHGOPMALUKM MAM MHbIM cnocobom Ao cBeaeHUs noTpebuteneit pelleHue

cyaa.

BcTynuBllee B 3aKOHHYIO CWAY pelleHue cyaa O NPW3HaHMM AeUCTBUI M3rotoBuTena (UCMOAHWUTENSs,
npoAasua, yno/JHOMOYEHHOW OpraHM3auMu WMAM YNOJHOMOYEHHOrO WMHAMBWAYANAbHOrO MpeanpuHUMATENs,
MMNopTepa) NPOTUBOMPABHLIMW B OTHOLIEHWMM HeomnpeaeneHHOro Kpyra notpebuteneit obssaTenbHO AnA
Cy4a, paccmaTpuBaloWEero WUCK noTpebutens o 3awmTe ero npas, BO3HMKILUMX BCAEACTBME HACTYMIAEHUSA
rPa’kAaHCKO-NPaBoOBbIX NOCAEACTBUA AEWCTBUIA M3roToBMTEeNA (MCNoNHMTENA, NpoAasua, YNoAHOMOYEHHOM
OpraHun3aumMm Mam ynoaHOMOYEHHOTO MHAMBUAYAAbHOMO NpeanpUHMMaTENs, MMMNOPTEPa), B YacTU BONPOCOSB,
MMeNn NI MecTo TaKue AOeWCTBUA W COBEpPLUEHbl M OHW W3roTOBUTENEM (MCMONHUTENEeM, NPOAABLOM,
YNO/NHOMOYEHHOW  OpraHusaumMein WAM  YNOAHOMOYEHHbIM  WHAMBUAYANbHBLIM  NpeAnpUHUMATENEM,
UMMNOPTEPOM).

OAHOBpPEMEHHO C YAOBAETBOPEHMEM MCKa, MpeabABleHHOro O06WecTBeHHbIM 06beanHeHnem
notpebuteneir (Mx accoumaumelni, CO30M), OpraHamMM MECTHOrO CamMoynpaBiAeHMAs B UHTepecax
HeonpeaeneHHoro Kpyra noTtpebuteneir, cyd NPUHMMAET pelleHMe O BO3MelleHUU O0bLWecTBeHHoOMY
obbeamHeHUIO noTpebutenen (Mx accoumaumu, CcOlO3y), OpraHam MeCTHOroO CaMoynpaBiAeHus Bcex
NMOHECEHHbIX Mo Aeny cyAebHbIX U3AEPNKEK, a TaKKe MHbIX BO3HUKWWUX A0 06palleHus B cyd U CBA3AHHbIX C
paccMoTpeHMem gena HeobxoAMMbIX Pacxo4oB, B TOM 4UYMCAE PaCcXOA4oB Ha NpoBeAeHMEe He3aBMCUMMOM
3KCMepTU3bl B C/yyae BbiBNEHWUA B pe3y/bTaTe NpoBeAeHMA TaKoW 3KCMepTUsbl HapylleHUA o06a3aTenbHbIX
TpeboBaHMIi K ToBapam (paboTam, ycayram).

MNpe3sngeHT
Poccuiickoin Pepepaumn
b.E/IbLINH
Mocksa, [lom CoseToB Poccum
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